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Vega Discover | FAQ 

Vega Discover is the new PrairieCat public catalog that will replace Encore. The 

software is in development for consortia and new fixes / features are added 

biweekly. PrairieCat staff will update these questions as we get new information.  

1. Will Reading History transfer from Encore to Vega Discover? Yes reading 

history will transfer. Users will need to opt in to reading history in their 

Profile in the new catalog, once we Go Live with Vega Discover.  

2. How do users opt in to Reading History? The opt in checkbox is in the Profile 

page.  

3. Can I place holds on multiple copies (i.e. book club holds) in Vega Discover? 

No, library staff will still need to use Sierra to place holds on multiple copies 

of the same title.   

4. Is there a “not needed before” option to space out holds? The current options 

are to use the “I don’t need this item after…” or to “freeze” holds in My 

Bookshelf.   

5. Can I search by ISBN? Yes, users can also find the ISBN for a title by 

selecting “Edition Information” then the information icon under Details.  

6. Do changes made in Vega Discover Profile reflect in Sierra? Yes. Please note, 

patrons will not be able to change their address. 

7. Are library staff notified if patrons make changes in their Vega profile (i.e. 

change email address)? No 

8.  Are changes made by the patron in Vega pending and need to be approved 

by library staff? No 



 
 

9. What ematerial / digital resources will be integrated in Vega Discover? 

Currently, Overdrive and Hoopla are integrated. Innovative is working on 

Axis360 and others.  

10.When users check out ematerials from Vega Discover, does it reflect in the 

Overdrive app Libby? Yes, it takes about 1 to 2 minutes to sync.  

11.Will ematerials be recorded in my Reading History in Vega Discover? No, not 

at this time. However, the ematerials are visible under the checkouts and 

holds tabs in My Bookshelf.  

12.Will Vega Discover work on the PrairieCat mobile app Capira? Yes, we 

understand it will work with the mobile app (Capira). From an app user’s 

perspective, it should look/function nearly identically. The main exception is 

that unlike Vega Discover, the app won’t be able to do rollups. If a title has 3 

types (Book, Audiobook, DVD for example) it would display them as 3 

distinct search results in the app like Encore currently does. 

13.Will Vega Discover work with third-party mobile apps? PrairieCat libraries 

that are using third-party mobile apps will have to ask their vendors about 

this.  

14.What is the timeline for Vega Discover “Go Live” for PrairieCat libraries? Here 

is a very general timeline of how the transition will work. Once Vega Discover 

is released for general availability for consortia (current projection July 

2022), then PrairieCat will set up instances for all PrairieCat libraries. After 

this, libraries will be able to practice, test, and train on the new catalog with 

live data. PrairieCat staff will provide live training and documentation. After 

the training period is over, then libraries will provide the new catalog to their 

patrons alongside Encore. Patrons can “try the new catalog!” during this 

transition period. After a brief time, Encore will no longer be available.  

Please see the Vega Discover patron support documentation that is currently 

available from Innovative for more How do I..? and Features: 

https://documentation.iii.com/vega/patron/Landing_Pages/Home-Patron.htm  

https://documentation.iii.com/vega/patron/Landing_Pages/Home-Patron.htm


 
 

PrairieCat staff are waiting to hear back on these questions from Innovative: 

1. Will “My Lists” transfer from Encore? TBD 

2. Can I do a wildcard search using the “New Materials” facet? For example, to 

search for what new books came out this week.? TBD 

3. Will libraries be able to customize the profile so only certain fields can be 

edited by patrons? TBD. The configuration is currently a consortium-wide 

setting, and most likely PrairieCat will set it up so patrons will only be able to 

change their email address, phone number, and add a nickname. As a 

consortium PrairieCat would have to decide on these fields.  

4. What happens if a user has not yet set up an account with Overdrive and 

they click “Get It”? TBD  

 

  

Other FAQ | Member Updates 

1. Can we get RAILS to pay for items that were damaged in delivery? (ie: bin 

arrives with wet books). Contact RAILS with this question.  

2. Will the IPLAR guide be updated? PrairieCat staff are working on updating the 

“Using Decision Center for the IPLAR Report” guide, and will send it out to 

members when it’s updated.  


