
Clarence Mitchell Library Restore Illinois Plan 

In order to plan for the delivery of safe and appropriate library services to students, staff, and 

community members, the Clarence Mitchell Library staff has produced this plan mapping out a plan of 

library services to each phase of the Restore Illinois COVID-19 public health plan.  

Library Services mapped to Restore Illinois Phases 

 Phase 1 
Rapid Spread 

Phase 2 
Flattening 

Phase 3 
Recovery 

Phase 4 
Revitalization 

Phase 5 
Restored 

Restore Illinois 
Education 
Guidelines 

Remote 
learning in P-12 
schools and 
higher 
education 

Remote 
learning in P-12 
schools and 
higher 
education 

Remote 
learning in P-12 
schools and 
higher 
education 

P-12 schools, higher 
education, all 
summer programs, 
and child care open 
with IDPH approved 
safety guidance 

All sectors of the 
economy reopen 
with businesses, 
schools, and 
recreation 
resuming normal 
operations with 
new safety 
guidance and 
procedures. 

Information 
Literacy 
Instruction 

Customized 
instruction 
continues 
through email, 
telephone, and 
Zoom.  
Recorded video 
lessons on 
specific 
research 
processes have 
been provided. 

Customized 
instruction 
continues 
through email, 
telephone, and 
Zoom.  
Recorded video 
lessons on 
specific 
research 
processes have 
been provided. 

Customized 
instruction 
continues 
through email, 
telephone, and 
Zoom.  
Recorded video 
lessons on 
specific 
research 
processes have 
been provided. 

Customized 
instruction may 
continue through 
email, telephone, 
and Zoom.  Recorded 
video lessons will 
remain available.  In 
person instruction 
may resume with 
safety guidance as 
provided by IDPH and 
other public health 
authorities. 

The library 
capitalizes upon 
tools and lessons 
learned during 
earlier phases to 
offer improved 
instruction both in-
person and via 
alternative 
delivery.  

Library Staff 
Support for 
Students 

Student support 
continues 
through email, 
phone and 
Zoom.   

Student support 
continues 
through email, 
phone and 
Zoom.   

Student support 
continues 
through email, 
phone and 
Zoom.   

Student support 
continues through 
email, phone and 
Zoom.  One-on-one 
in-person support 
may resume through 
new methods 
consistent with 
safety guidance. 

Support for 
students continues 
in both alternative 
delivery and in 
person under new 
safety guidance 
and procedures. 



 Phase 1 
Rapid Spread 

Phase 2 
Flattening 

Phase 3 
Recovery 

Phase 4 
Revitalization 

Phase 5 
Restored 

Expanded 
Online Material 
access 

Expanded 
online 
collections 
include:  new e-
book collection, 
expansion of 
our article 
databases, and 
additional 
streaming 
documentary. 

Expanded 
online 
collections 
include:  new e-
book collection, 
expansion of 
our article 
databases, and 
additional 
streaming 
documentary. 

Expanded 
online 
collections 
include:  new e-
book collection, 
expansion of 
our article 
databases, and 
additional 
streaming 
documentary. 

The library offers 
expanded online 
collections including 
a new e-book 
collection, expansion 
of our article 
databases, and 
additional streaming 
documentary. 

Expanded online 
collections are re-
evaluated for 
continued use.  
The library’s online 
collections are 
stronger as a result 
of the period of 
alternative 
delivery. 

Access to 
Library Space 

Access to the 
Library space is 
restricted to 
students and 
members of the 
public. 

Access to the 
Library space is 
restricted to 
students and 
members of the 
public. 

Access to the 
Library space is 
restricted to 
students and 
members of the 
public. 

Modified access to 
the Library space for 
students, staff, and 
instructors is 
allowed, consistent 
with REALM Project 
and IDPH guidelines 

Access to the 
Library space is 
further expanded 
under new safety 
guidelines.  Access 
may be restored to 
members of the 
public. 

Access to 
computer lab 

Access to the 
Library 
computer lab is 
restricted. 

Access to the 
Library 
computer lab is 
restricted. 

Access to the 
Library 
computer lab is 
restricted. 

Limited access to the 
library computer lab 
may be possible, if 
endorsed by IDHP 
and REALM Project. 
 

Such access as is 
recommended by 
IDHP and REALM 
project is restored. 
 

Physical 
Material 
Circulation 

Physical 
materials are 
not circulated.  

Physical 
materials are 
not circulated. 

Physical 
materials are 
not circulated. 

Physical Materials 
may be circulated 
under REALM 
guidelines and 
quarantine 
recommendations.   

Circulation of 
physical materials 
continue, 
expanding if 
allowed under new 
safety guidelines. 
 

Interlibrary 
Loan 

Materials from 
other libraries 
are not 
circulated. 

Materials from 
other libraries 
are not 
circulated. 

Materials from 
other libraries 
are not 
circulated. 

Materials from other 
libraries may be 
circulated under 
same conditions as 
HCC owned 
materials, assuming 
RAILS delivery has 
restarted during this 
phase.  

Materials from 
other libraries may 
be circulated, 
under same 
conditions as HCC 
owned materials, 
assuming RAILS 
delivery has 
restarted during 
this phase. 

 

 



 

COVID-19 Considerations Special to Library Service  

 Viability of COVID-19 Virus on Surfaces:  A researcher with the Institute for Museum and 

Library Services (IMLS), has recently indicated that there “is no certainty that materials are virus-

free after 72 hours (3 days) of quarantine” and as a result, the Reaching Across Illinois Library 

System (RAILS) has issued guidance that “to ensure the safety of users and staff, RAILS is 

recommends libraries quarantine materials longer than 3 days, and up to 7 days.”1 The necessity 

to quarantine circulating physical materials for 7 days in order to minimize risk of COVID-19 

transmission has significant implications.  A seven day quarantine of all returned materials poses 

challenges in space and management, but with proper Personal Protective Equipment and 

quarantine containers, may be achievable.   

 Reserve Materials:  Materials that instructors leave for loan to multiple class members are 

particularly impacted by the materials quarantine period, meaning that for an overnight loan, an 

item would be unavailable for another student to use for a total of 8 days, effectively 

eliminating Reserve items as a viable concept. 

 Browsing/ Access to Stacks: A larger concern that browsing activity in the library stacks may 

pose a significant risk to library users.  While disinfecting surfaces such as tabletops may be 

possible, paper books cannot be cleaned in this way and it is difficult if not impossible to track 

which materials a browser has touched.  This may indicated that access to the library stacks for 

browsing should be restricted for the duration of the period where item quarantine is 

recommended. 

 In-Person, 1:1 Assistance: Many of the student/staff interactions in the library staff occur in 

one-on-one sessions in the library computer lab.  Obviously, such “over the shoulder” assistance 

cannot be accomplished in person under social distancing.  The use of screen sharing tools may 

be indicated for on-campus assistance under social distancing. 

 Community members: In the past, community members have been issued library cards to 

borrow materials.  While the library staff look forward to resuming service to these patrons 

under social distancing or limited opening, service to this additional group may need to be 

restricted in order to provide adequate social distance space for students to receive service. 

 

Resources and Triggers for Plan Alterations  

This plan should be considered a living document.  As new research, public health guidance, and medical 

developments are published, that new data will be incorporated into the plan.  The resources listed 

below represent the authoritive sources of information and guidance that will be continually consulted 

for plan alterations. 

                                                            
1 Coulter, Carolyn (PrairieCat Director), “ALERT: New information on quarantine periods”, 5/11/20, email. 



 REopening Archives, Libraries and Museums (REALM ) Project: is a research partnership 
between OCLC [a global library cooperative], the Institute of Museum and Library Services [the 
federal government agency for museums and libraries], and Battelle [non-profit applied science 
and technology research institution] to create and distribute science-based information and 
recommended practices designed to reduce the risk of transmission of COVID-19 to staff and 
visitors who are engaging in the delivery or use of museum, library, and archival services.  The 
first official reports and recommendations from the REALM project are expected in mid-June. 
https://www.webjunction.org/explore-topics/COVID-19-research-project.html 
 

 Restore Illinois: This five-phased plan will reopen our state, guided by health metrics and with 
distinct business, education, and recreation activities characterizing each phase. This is an initial 
framework that will likely be updated as research and science develop and as the potential for 
treatments or vaccines is realized. The plan is based upon regional healthcare availability, and it 
recognizes the distinct impact COVID-19 has had on different regions of our state as well as 
regional variations in hospital capacity. 
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AA
J?operationContext=S1 
 

 PrairieCat and RAILS: PrairieCat is the Local Library System Automation Project that the 
Clarence Mitchell Library is a member of and which provides our catalog and consortial 
borrowing network.  The Reaching Across Illinois Library System (RAILS) is the Illinois State 
Library supported library system that serves the northern half of Illinois and provides interlibrary 
loan delivery services, State Library funding for PrairieCat, and support for libraries. 
https://support.prairiecat.info/coronavirus  https://www.railslibraries.info/issues/178451 

 
Contingency Intervention Plans 

While at present research is underway to create public health guidelines and safety recommendations 

for what later stage COVID-19 recovery phases will look like, in society as a whole and specific to 

libraries, several possible contingency interventions have been discussed by the library staff as potential 

measures to take if indicated by eventual health guidelines. 

 Access to library space under social distancing: In order to properly observe social distancing 

guidelines under a socially-distanced reopening, public couches will need to be removed, and 

study tables would need to be limited to one chair each.  Additional chairs would need to be 

removed from study carrels and mezzanine classroom to provide for social distanced seating. 

 Access to library stacks under social distancing/item quarantine period: Access to the library 

stacks may need to be restricted due to staff only during such a period. 

 Access to computer lab under social distancing: A best case scenario for a socially distanced 

opening would leave the library computer lab capacity reduced to three or four computers.  

However, shared computers may realistically present a significant enough risk that they are 

replaced with work areas for student personal devices for a period, or the computer lab model 

featuring static, shared computer may need to evolve into something else. 

https://www.webjunction.org/explore-topics/COVID-19-research-project.html
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AAJ?operationContext=S1
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AAJ?operationContext=S1
https://support.prairiecat.info/coronavirus
https://www.railslibraries.info/issues/178451

