Tip of the Month – January 2018
Estimated Fines, and How Fines Are Calculated
_____________________________________________________________________
Staff may sometimes get a question from a patron about how much fine they
currently owe on unreturned material. They may not be able to renew the material,
but are unsure if they want to keep the item longer and continue accumulating
higher fines. It is possible for staff to see the current estimated fine for an
unreturned item in the Checkout (Circulation Desk) function in Sierra.
Another confusing topic is how fines are calculated in Sierra, taking into
consideration grace period and days the library is closed. This Tip of the Month also
provides some details about how fines are calculated.

Viewing Estimated Fines:
1. To view estimated fines for overdue materials a patron has checked out, go to
the Checkout (Circulation Desk) function, and search/display the patron’s record
by barcode, name, etc.
2. Go to the Checked Out Items tab, and change the pulldown on the right above
the list of checked out items from “All” to “Overdues and charges.” Only overdue
items then display.
3. The estimated fines will display in the status column for items still checked out
and not within the grace period of the loan. The amount is the overdue fine that
would be assessed if the item were checked in today. Please remember the fine
can be different tomorrow because of how the grace period works in calculating
fines (see below).

How Fines Are Calculated in Sierra:
When adding an overdue fine to a patron's record, the system first calculates the
overdue period (the number of days or hours for which to fine the patron), then
calculates the amount to fine the patron. When the amount of fines the patron owes
exceeds $4.99 (the PrairieCat uniform threshold), the system blocks the patron.
Calculating the Overdue Period (number of days or hours):
1. Sierra counts the number of days (for daily loans) or hours (for hourly loans)
an item is overdue. To do so, the system first compares the checkin or renewal
date (and time for hourly loans) to the value in the item's DUE DATE field. If
the checkin was backdated, the system substitutes the backdated date for the
checkin date.
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2. Due to PrairieCat’s chosen settings, Sierra use the Checkout location (not the
item’s owning location) to determine the number of days closed and hours
within the overdue period. Sierra examines the Days Closed table (and Hours
Open table), and in calculating days overdue, subtracts days the checkout
library is regularly closed, or closed for a holiday or other special closing. For
hourly loans, Sierra subtracts the hours where the checkout library is closed.
Calculating the amount to fine the patron:
1. Once the number of days or hours overdue is determined, Sierra then
determines the loan rule under which the item circulated. The loan rule is
specified in the item's LOANRULE fixed field.

The fine rate is specified in the loan rule in Sierra, e.g. $.10/day.

2. Sierra then determines whether the overdue period exceeds the grace period.
Most loan rules in PrairieCat have a one day grace period (the standard,
uniform policy). If the overdue period is less than the grace period, no fine is
assessed. If the overdue period is greater than the grace period, the system
continues to calculate an overdue fine. Note that after the grace period has
elapsed, the patron is fined retroactively, starting from the due date.
3. Sierra then multiplies the number of days or hours overdue times the fine
rate, taking into consideration the grace period, to determine the fine.
Here is a sample calendar with some examples:
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Item is due on the 3rd, and library is closed on Sundays and on the 4th for a
holiday.
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If item is returned on the 5th, within the one day grace period window, no fine
is assessed because the holiday is also subtracted in days overdue.
If item is returned on the 6th, the grace day is ignored, but the holiday is
subtracted, so item is two days overdue. Two days of the fine rate are
assessed.
If item is returned on the 9th, the grace day is ignored, but the holiday and
the Sunday are subtracted, so item is four days overdue. Four days of the fine
rate are assessed.

This is why it is important to keep your library’s Days Closed table entries up to date
for regular days of the week, holidays or other special closings. Send your holiday
closings to PrairieCat staff at least annually, or open a Help Desk ticket to add special
closings or adjust your regular library days closed schedule.
If you have any questions about fines, please contact Judy Hutchinson, Gail Lien or
John Slanicky.
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