Training Committee
Agenda
Tuesday, November 2, 2021 2:00 PM
Zoom Registration link:

https://railslibraries.zoom.us/meeting/register/tJctcuyurDIpHNzgFncz4po2Gu2TnpdCcjHU
I.

Welcome and Introductions

II.

Committee Charge
a. To review current training resources and processes on an ongoing bases for
needed revisions and additions
b. Advise PrairieCat staff on training needs of member library staff
c. Manage and recommend enhancements to Innovative using IdeaLab
(Innovative's enhancement site)
d. Communicate and promote training initiatives and IdeaLab to PrairieCat
members

III.

Approval of minutes from August 3, 2021 meeting

IV.

Strategic Plan Evaluation Framework and Survey Results

V.

Training Project Updates and Discussion
a. Newsletter Contributions / Did You Know tips
b. Talent LMS
i. Create Lists Classes
ii. Worksheets for Circulation classes
c. PUG Days Update

VI.

Vega Discover
a. Delegates Assembly / Innovative Contract
b. Timeline
c. Training Plan
i. Live Training Sessions
ii. TalentLMS / Training Videos
iii. Training Resources and Materials
iv. Marketing Materials

VII.

Update: Resource Sharing Summit

VIII.

Questions, comments, etc.

IX.

Adjourn
Next meeting: Tuesday, Feb 1, 2022 at 2:00 PM
220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

Training Committee
Draft Minutes
Tuesday, August 3, 2021 at 2:00 p.m.
Zoom
I.

Welcome and Introductions
Present: Blackmer (CV), Bradley (WO), Dale (RL), Fine (PR), Hancock (LP),
Landis (PC), Middleton (NL) Smith (PC), Tedder (PC), Zanelli (PC)
Guests: Devonte Turner (Chicago Heights)
Absent: Bonny (PC)
Welcome and thank you to Katie Bradley from Woodstock (WO), who has
volunteered to serve as Chair for FY22. She called the meeting to order at 2:00
pm and welcomed everyone. Each member introduced themselves.

II.

Committee Charge
a. To review current training resources and processes on an ongoing basis for
needed revisions and additions
b. Advise PrairieCat staff on training needs of member library staff.

c. Manage and recommend enhancements to Innovative using Idea Lab
(Innovative’s enhancement site).
d. Communicate and promote training initiatives in Idea Lab to PrairieCat
members.
III.

Approval of minutes from May 4, 2021 meeting –
Blackmer (CV) made a motion and Hancock (LP) seconded to approve the May 4,
2021 minutes as written. Motion approved.

IV.

Update: Strategic Plan Evaluation Framework and Survey Questions –
At the last meeting, we reviewed the draft survey questions. The final draft will
be posted for review by the end of the week. Please share any feedback. The
survey will most likely run the last two weeks of August.

V.

Update: Vega Demo and Strategic Partnership –
Some Committee members serve on other committees and PrairieCat has talked
about a Vega partnership with Innovative at the meetings and updates.
PrairieCat has signed on to be a development partner for the Engagement Suite
of Vega, which includes the Interact and Promote modules. There is a team of
PC staff and representatives from member libraries who will provide usability
220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

feedback and testing. The agreement is simply for the development portion, and
if PrairieCat decides to buy the product later on, we will receive a discount for
participation.
VI.

Update: Resource Sharing Summit –
The Resource Sharing Summit is an in-person event on Thursday, Oct. 21, 2021
(9:30 am – 2:30 pm) in DeKalb at Franda’s. Register in L2 at:
https://librarylearning.org/event/2021-10-21/prairiecat-resource-sharingsummit.
Join us to co-create a possible new PrairieCat membership level that could
provide new and enhanced tools for increased patron engagement. We will
discuss our collective interests and needs, learn about options and tools for
PrairieCat Plus, and develop a possible management structure. For example, a
PrairieCat Plus membership may include a product like the Vega Engagement
Suite. Everyone is encouraged to attend or at least send a representative from
your library.

VII.

Training Project Updates and Discussion
a. Newsletter Contributions / Did You Know Tips –
If anyone has any suggestions of a topic for Did You Know tip or another
content idea let Landis (PC) know. The Printing ROI (return on investment) on
Date Due Slips received a lot of responses and several libraries inquired about
that feature.
b. Marengo-Union Migration – Training Feedback –
The Marengo-Union Library joined PrairieCat as a Full Participating member
and went live at the end of June. PrairieCat migrated bibs, items and
patrons. No circulation data was migrated. Marengo has about 12-14 staff.
This was the first migration where all the training was done online – via selfpaced Talent LMS courses and live Zoom sessions. Landis (PC) was on site of
the Go Live. The new virtual format was due to the new training offerings on
Talent LMS and the pandemic. PrairieCat staff have only just begun traveling
again. See today’s meeting packet for the Marengo-Union Migration Survey.
Dale (RL) sets up two laptops for new hires, one with Talent LMS and one
with Sierra. Staff watch part of the class, then stop the class and go to the
other laptop to practice on Sierra. She has worksheets for examples for
issues that are addressed on the video. The worksheets are not graded or
submitted. It was decided to incorporate the worksheets into the classes and
provide the answer key just for supervisors.

220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

Some circulation students provided feedback that they felt that the circulation
videos included too much information and there are things that are not used
on a day-to-day basis. Some processes may be moved to a more advanced
class. It was suggested during the meeting that a sheet for common
problems be made for quick reference. It was recommended to use the test
server for practicing checking in and out with patron card registration.
c. Talent LMS
i. Update Core Competencies and Training Pathways –
Will be posted on Talent LMS and website soon, then featured in the
next newsletter.
ii. Supervisor / Instructor Role – Messages –
We have 17 users with this role now. The message / notifications
seemed to be more bothersome and cause confusion than anticipated.
This could have been caused by a wave of submissions from the
Marengo staff completing their training.
The Supervisors have been updated to be “excluded from emails” so
they won’t receive the automated messages except for system related
emails like passwords reset. They will still receive any messages that
are sent the through the Talent LMS Messages / Inbox.
The majority lf messages seem to be related to Item Entry / Practicum
as they submit several assignments. If we turned off Messages
completely in the Supervisor profile then they won’t be able to use
that feature at all.
iii. Current Classes and Development
1. Create Lists – Landis (PC) has been working on revising the
create lists class based on the feedback that she has received
from students. However, updating the class was pushed back
due to the Marengo project. This class is still available as an
on-demand live session, typically through Zoom. Blackmer (CV)
volunteered to watch the Create Lists video and provide
feedback.
d. PUG Days Update –
Registration for the PUG Days virtual programs is live. Please spread the
word at your library and with your colleagues. There is a link to “PUG Day
2021” from the main page of the PC website. If you see any typos, please let
Smith (PC) know.
https://support.prairiecat.info/documentation/65407
220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

VIII.

Questions, Comments, Etc. – None.

IX.

Adjourn

Next Meeting: Tuesday, Nov 2, 2021 at 2pm via Zoom

220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

Strategic Plan Evaluation: Member Survey | 2021

Q1 Select your library's type:
Answered: 60

Skipped: 0

Academic
Library

Public Library

School Library

Special Library

0%

10%

20%
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90% 100%

ANSWER CHOICES

RESPONSES

Academic Library

1.67%

1

Public Library

90.00%

54

School Library

6.67%

4

Special Library

1.67%

1

TOTAL

60
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Q2 What is your library position? (Please select the option that best
describes your position)
Answered: 60

Skipped: 0

Administration
/ Human...
Assistant
Director
Circulation
Supervisor /...
Circulation
Staff
Director
Information
Technology
Librarian
(reference,...
Library
Assistant...
Manager /
Supervisor
Outreach/Market
ing/Development
Technical
Services Staff
Technical
Services...
Other (please
specify)
0%

10%

20%

30%

40%

50%
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ANSWER CHOICES

RESPONSES

Administration / Human Resources / Finances

3.33%

2

Assistant Director

5.00%

3

Circulation Supervisor / Manager

11.67%

7

Circulation Staff

1.67%

1

Director

51.67%

31

Information Technology

3.33%

2

Librarian (reference, children's, youth services, etc.)

8.33%

5

Library Assistant (reference, children's, youth services, etc.)

0.00%

0

Manager / Supervisor

8.33%

5

Outreach/Marketing/Development

0.00%

0

Technical Services Staff

3.33%

2

Technical Services Supervisor / Manager

1.67%

1

Other (please specify)

1.67%

1

TOTAL

60

#

OTHER (PLEASE SPECIFY)

DATE

1

Solo

8/16/2021 12:46 PM
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Q3 Select your library's PrairieCat membership level:
Answered: 60

Skipped: 0

Fully
Participatin...

Basic Online
(Circulating)

Union List

Other (please
specify)
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ANSWER CHOICES

RESPONSES

Fully Participating (Circulating)

80.00%

48

Basic Online (Circulating)

13.33%

8

Union List

6.67%

4

Other (please specify)

0.00%

0

TOTAL
#

60
OTHER (PLEASE SPECIFY)

DATE

There are no responses.
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Q4 Please rate your level of agreement with the following statements:
Answered: 56

I feel
informed and...

My
participatio...

I feel
empowered as...
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I feel valued
as a Prairie...

0%

10%

20%

Strongly Disagree - 1
Strongly Agree - 5
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60%

Neutral - 3
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Agree - 4

N/A

STRONGLY
DISAGREE
-1

DISAGREE
-2

NEUTRAL
-3

AGREE
-4

STRONGLY
AGREE - 5

I feel informed and
connected through
PrairieCat
communications.

1.79%
1

0.00%
0

3.57%
2

35.71%
20

58.93%
33

My participation in
PrairieCat helps me
connect with other member
libraries and build
relationships.

1.79%
1

3.57%
2

14.29%
8

39.29%
22

I feel empowered as a
result of my participation in
PrairieCat.

1.79%
1

5.36%
3

19.64%
11

I feel valued as a
PrairieCat member.

1.79%
1

0.00%
0

19.64%
11

N/A

TOTAL

WEIGHTED
AVERAGE

0.00%
0

56

4.50

41.07%
23

0.00%
0

56

4.14

33.93%
19

39.29%
22

0.00%
0

56

4.04

21.43%
12

57.14%
32

0.00%
0

56

4.32

#

COMMENTS / OTHER (PLEASE SPECIFY)

DATE

1

As someone coming from Sirsi Dynix Workflows I believe each library should have more
autonomy in what works best for their library while staying within the parameters of the
organization.

8/17/2021 9:30 AM

2

Carolyn Coulter and her entire staff are easy to work with and always make my staff and
myself feel that our concerns , issues really matter.

8/16/2021 12:31 PM

3

I am continually impressed with the level of communication from PCat to member libraries and
feel well-informed.

8/16/2021 12:26 PM

4

Create system so we can receive follow up on projects and better understand the status of a
request for service.

8/16/2021 11:36 AM
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Q5 How can PrairieCat better engage and communicate with member
libraries?
Answered: 22

Skipped: 38

#

RESPONSES

DATE

1

I think PC does a great job of communicating.

8/20/2021 2:06 PM

2

I would like NSN to be used more consistently as the initial communication for issues.
Sometimes we just get an email but circ staff does not always have email open. The
notification doesn't need to be detailed, that information could follow in an email. If we got the
NSN popup we would know to look for an email from PC staff.

8/19/2021 9:45 AM

3

Different times for networking meetings.

8/17/2021 9:30 AM

4

N/A

8/16/2021 5:11 PM

5

The question, I think, is how can PCat facilitate the communication of libraries amongst each
other, not so much with PCat staff.

8/16/2021 4:26 PM

6

Recently been engaged more with PrairieCat staff or notifications, there hasn't been anything
that I can recommend. The emails have been great, easy to follow, and informative.

8/16/2021 3:40 PM

7

PrairieCat does a good job communicating via email and newsletters. Engagement is the hard
part. I think that in-person, neighborhood meetings are best for engagement.

8/16/2021 2:46 PM

8

The newsletter meets my needs.

8/16/2021 2:23 PM

9

I think PrairieCat engages well with member libraries.

8/16/2021 1:57 PM

10

I think PrairieCat is doing a great job of that already.

8/16/2021 1:38 PM

11

Prairie Cat does such a fantastic job, I can't even think of any improvements that are needed.

8/16/2021 12:55 PM

12

Covid put a damper on things. Returning to in-person meetings will help with this.

8/16/2021 12:31 PM

13

Keep doing what you are doing, and maybe when it is safe to do so , do site visits.

8/16/2021 12:31 PM

14

I think they do a good job communicating.

8/16/2021 12:28 PM

15

Maybe a monthly e-newsletter?

8/16/2021 12:19 PM

16

I have no suggestions. I think PrairieCat is very easy to contact and have always been helpful
in answering any questions I have had.

8/16/2021 12:12 PM

17

Continue engaging through current methods; perhaps begin more physical support visits as it
is safe to do so?

8/16/2021 11:42 AM

18

I think I would have answered differently if we hadn't gone through the last year and a half. Not
being able to connect in person has affected relationships for sure.

8/16/2021 11:36 AM

19

Might need to go old-school and send staff out to on-board new directors and their key staff so
they understand PrairieCat systems, procedures, workflows.

8/16/2021 11:36 AM

20

Do not require employees who's jobs in circulation to be required to stay on the circulation
mailing list.

8/16/2021 11:35 AM

21

I think you are doing a great job.

8/16/2021 11:34 AM

22

Have in person meetings at local locations.

8/16/2021 11:32 AM
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Q6 Are there any barriers to your participation that PrairieCat can remove?
Answered: 17

Skipped: 43

#

RESPONSES

DATE

1

The addition of remote meetings/webinars has been very helpful.

8/20/2021 2:06 PM

2

None that I can identify.

8/17/2021 5:10 PM

3

less micromanaging

8/17/2021 9:30 AM

4

N/A

8/16/2021 5:11 PM

5

Have not had any issues so far.

8/16/2021 3:40 PM

6

Travel is a barrier, but COVID has forced more things online, making it easier to participate.
Recordings of programs is also helpful because I don't always have free time when an event is
happening.

8/16/2021 2:23 PM

7

With PUG Day happening while our libraries are open, we appreciate as many virtual recorded
sessions so we don't have to work desk schedules around viewing.

8/16/2021 2:06 PM

8

no

8/16/2021 1:57 PM

9

I found offering meetings and CE via Zoom very helpful and hope it continues even beyond the
pandemic.

8/16/2021 1:38 PM

10

None at this time.

8/16/2021 12:31 PM

11

None I can think of at this time

8/16/2021 12:31 PM

12

No

8/16/2021 12:28 PM

13

no

8/16/2021 12:19 PM

14

No

8/16/2021 11:42 AM

15

Just to get back to in person meetings when it's possible again.

8/16/2021 11:36 AM

16

None that I'm aware.

8/16/2021 11:35 AM

17

I am not always able to attend Delegate's Assembly in person. No knowing where the meetings
will now be held is stressful.

8/16/2021 11:34 AM
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Q7 Please share any other comments about member engagement here.
Answered: 10

Skipped: 50

#

RESPONSES

DATE

1

Thank you for valuing all members, and taking all opinions and issues seriously.

8/20/2021 2:06 PM

2

n/a

8/17/2021 9:30 AM

3

N/A

8/16/2021 5:11 PM

4

NA

8/16/2021 3:40 PM

5

Everyone who works at PrairieCat has been very helpful and courteous whenever I have
questions.

8/16/2021 2:46 PM

6

I feel very fortunate that our library is a part of this system. I have never had a question that
they were not able to help me with.

8/16/2021 12:55 PM

7

Once upon a time, we had training and opportunities for just school librarians to interact
together. I do miss that.

8/16/2021 12:31 PM

8

The director list serv., the CE, and the various committees work very well.

8/16/2021 12:31 PM

9

PC does a great job with this, attempting to reasonably engage members of all levels.

8/16/2021 11:42 AM

10

Any grants that PrairieCat can get to support the staff operations would be wonderful. In an
effort to keep PrairieCat moving ahead.

8/16/2021 11:36 AM
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Q8 Please rate your level of agreement with the following statements
about PrairieCat provided Sierra/Encore Training:
Answered: 50

Skipped: 10

Training
opportunitie...

I am satisfied
with the...

My library
uses Prairie...
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Training
materials an...

Training
manuals,...

0%

10%

20%

Strongly Disagree - 1
Strongly Agree - 5

30%

40%

50%

Disagree - 2
N/A
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STRONGLY
DISAGREE
-1

DISAGREE
-2

NEUTRAL
-3

AGREE
-4

STRONGLY
AGREE - 5

Training opportunities such
as TalentLMS courses and
live training classes are
communicated effectively.

0.00%
0

4.08%
2

10.20%
5

46.94%
23

36.73%
18

I am satisfied with the
quantity of
PrairieCat training
opportunities that are
offered.

0.00%
0

0.00%
0

12.24%
6

57.14%
28

My library uses PrairieCat
training classes to help
train new staff or teach new
skills to current staff.

0.00%
0

2.04%
1

10.20%
5

Training materials and
resources are easy to find
on the PrairieCat website.

2.00%
1

22.00%
11

Training manuals, technical
bulletins, and other training
resources are easy to use.

0.00%
0

4.00%
2

N/A

TOTAL

WEIGHTED
AVERAGE

2.04%
1

49

4.19

30.61%
15

0.00%
0

49

4.18

30.61%
15

51.02%
25

6.12%
3

49

4.39

12.00%
6

42.00%
21

20.00%
10

2.00%
1

50

3.57

20.00%
10

50.00%
25

26.00%
13

0.00%
0

50

3.98

#

COMMENTS / OTHER (PLEASE SPECIFY)

DATE

1

I am now on my fourth new hire and it is always difficult to remember the steps and procedures
in getting them signed into RAILS, PrairieCat and TalentLMS. I get easily frustrated at not
having a step by step guide in getting new hires onto the systems. Once they are able to signin, it is smooth sailing up to that point it can be weeks before they are able to start any of the
training.

8/18/2021 6:11 PM

2

- Finding trainings on the PC website is sometimes difficult due to the search bar bringing up
everything with those words in the article. - Training resources/technical bulletins are great if
you've been working at the library for a while, but often can be very difficult for new team
members to understand. Though I don't know if that's something that can necessarily be fixed.

8/17/2021 10:11 AM

3

I can't find a link to the TalentLMS training on the website - I always have to do a Google
search to find it.

8/16/2021 2:48 PM

4

On the Member Directory can a line be added noting how many times they receive a RAILS
delivery per week or if they pull their picklist daily? This may help us explain to patrons why
some items take longer to receive than others. I am thinking of when our patron's hold lands on
a Union member's item.

8/16/2021 2:37 PM

5

Sometimes it's hard to find training guides by search on the website.

8/16/2021 2:25 PM

6

The PrairieCat website keeps changing and it is not as easy to find certain tech bulletins.

8/16/2021 12:32 PM

7

The cataloging courses in particular were a bit challenging for my staff to navigate this year.
We sent 3 staff members through the course and it was challenging to communicate with the
"instructors," to navigate the Talent LMS website, and specifically to understand the practicum
portion of the cataloging test. However, it was a very useful tool while some of our staff have
had to be on quarantine. It was nice to have this resource to have them occupied with
meaningful training and not busywork. We also utilize the entry level courses when we hire new
staff members. We appreciate the resource.

8/16/2021 12:18 PM

8

I do find the website to be less user-friendly when it comes to searching for a particular
technical bulletin or document especially when using the search function. And using the broad
search by service like Circulation, etc. does not always bring up what I think I should find when
choosing that category.

8/16/2021 12:14 PM

9

The training materials might be up-to-date or not, we are not always sure.

8/16/2021 11:40 AM
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Q9 Please rate your level of satisfaction with the types of training and
events offered:
Answered: 50

Skipped: 10

Self-paced
training on...

Live training
classes via...

In-person
training...
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Continuing
education...

0%

10%

20%

30%

Very unsatisfied - 1
Very satisfied - 5

40%

50%

Unsatisfied- 2

60%

Neutral - 3

70%

80%

90% 100%

Satisfied- 4

N/A

VERY
UNSATISFIED 1

UNSATISFIED2

NEUTRAL
-3

SATISFIED4

VERY
SATISFIED 5

Selfpaced training on
TalentLMS

0.00%
0

2.04%
1

6.12%
3

42.86%
21

42.86%
21

Live training
classes via
Zoom

0.00%
0

0.00%
0

22.00%
11

36.00%
18

In-person
training classes

0.00%
0

2.04%
1

18.37%
9

Continuing
education events
(PUG Day,
member
updates,
professional
development
webinars)

2.00%
1

0.00%
0

16.00%
8

N/A

TOTAL

WEIGHTED
AVERAGE

6.12%
3

49

4.35

24.00%
12

18.00%
9

50

4.02

24.49%
12

22.45%
11

32.65%
16

49

4.00

42.00%
21

36.00%
18

4.00%
2

50

4.15

#

COMMENTS / OTHER (PLEASE SPECIFY)

DATE

1

As much as I am looking forward to in-person PUG Day again eventually, it is very convenient
to have a variety of staff members participate conveniently remotely. Kudos to the committee
for figuring out the logistics.

8/19/2021 12:04 PM

2

While it is nice to have PUG Day in person, I enjoy having it virtually. It allows me to attend all
of the sessions that I am interested in viewing.

8/19/2021 9:48 AM

3

- Because of my time of employment, I have not been able to attend any in-person training
classes - I have noticed that a lot of the continuing education events tend to have very
repetitive workshops... I know it's the time we're in, but with most of the sessions being
recorded, it just feels like there could be more classes that are aimed less at pandemic times
and more at figuring out how to get programs started when patrons can meet inside again.

8/17/2021 10:11 AM

4

PUG day needs to have more opportunities for staff members. It feels like content is aimed
more for Directors and upper level staff than Clerks, Processors, and Pages

8/16/2021 5:13 PM

5

PUG Day has consistently been one of the most valuable and relevant professional events I've

8/16/2021 12:27 PM
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attended.
6

I always welcome more recorded training sessions for the purposes of educating staff and
ensuring they have consistent training.

8/16/2021 12:21 PM

7

Virtual events are so convenient for us. We are such a small staff that for even two of us to
attend an in-person training event creates incredible stress on library scheduling and
sometimes results in us having to close the library. Virtual events allow us to multi-task and
still benefit from the information. We appreciate these.

8/16/2021 12:18 PM

8

TalentLMS is a work in progress and rather clumsy still. In-person was hit-or-miss depending
on the staff member and their working knowledge of the subject matter.

8/16/2021 11:40 AM
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Q10 What can PrairieCat do to improve Sierra/Encore training?
Answered: 11

Skipped: 49

#

RESPONSES

DATE

1

Doing a great job!

8/20/2021 2:08 PM

2

I have heard that the TalentLMS and past trainings before that from new staff, are very
monotone/long. They are not engaged with the information that they are learning. Find a way to
make videos more 'fun' while learning.

8/16/2021 3:45 PM

3

While the instructors for the Create List class know their material very well and their instruction
is good for intermediate users, perhaps also have someone who can explain the very basics
and concepts of Create Lists to those who have never used it before.

8/16/2021 2:37 PM

4

I don't really know.

8/16/2021 1:40 PM

5

We were trained in person. I think that is very helpful, and it would be nice if it were offered
occasionally.

8/16/2021 12:57 PM

6

Nothing. Keep up the good work!

8/16/2021 12:21 PM

7

Clearer instructions for submitting documents and navigating the Talent LMS website.

8/16/2021 12:18 PM

8

Not sure at this time.

8/16/2021 12:05 PM

9

Just keep offering it - it's good for both new and seasoned staff as a refresher.

8/16/2021 11:44 AM

10

Having staff who do the workflows assist with the training.

8/16/2021 11:40 AM

11

Have in person training.

8/16/2021 11:34 AM
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Q11 What continuing education or Sierra training would you like to see
offered?
Answered: 8

Skipped: 52

#

RESPONSES

DATE

1

Anything to keep library staff up-to-date on current trends.

8/20/2021 2:08 PM

2

NA

8/16/2021 3:45 PM

3

Current selection seems useful.

8/16/2021 1:40 PM

4

Basic in person Sierra training for new people.

8/16/2021 12:57 PM

5

"What you need to know when you're not on the front lines" aka interacting with patrons daily

8/16/2021 12:21 PM

6

Unsure.

8/16/2021 12:05 PM

7

Nothing additional I can think of.

8/16/2021 11:44 AM

8

Additional training on some of the specialized modules from Innovative staff.

8/16/2021 11:40 AM
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Q12 Please share any other comments about training and continuing
education here.
Answered: 6

Skipped: 54

#

RESPONSES

DATE

1

NA

8/16/2021 3:45 PM

2

I feel as though a lot of members aren't necessarily trained very well. I know they sit through
the trainings, but they don't know how to do the less basic things (i.e. handle a damaged item,
lost item, etc.). I often find myself receiving calls from other libraries asking me how to do
things when we are following the PrairieCat guidelines for handling things. They shouldn't be
asking how to do their half of the task. And then I just walk them through what the various
manuals say to do, but they should be able to find this information themselves. I think the
technical bulletins and what not help, but you can't necessarily force people to read them.
Additionally, we need more information for how to handle things when there are more than two
libraries involved. For example, a patron from library A returns an item from library B to library
C. This has come up a few times and the manuals/policies/procedures lack information on who
actually handles what parts of those situations. Does library C just act as coordinator?

8/16/2021 2:13 PM

3

I have done numerous training sessions throughout COVID. It has really helped me stay
connected.

8/16/2021 12:57 PM

4

none

8/16/2021 12:05 PM

5

Work with library staff to better improve PrairieCat workflows.

8/16/2021 11:40 AM

6

A special button on the homepage that lists---New classes and workshop! Easy Access!

8/16/2021 11:34 AM
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Q13 Please rate your level of agreement with the following statements:
Answered: 47

Skipped: 13

PrairieCat
designs...

PrairieCat
services hel...

PrairieCat
enhances...
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PrairieCat
vendor...

0%

10%

20%

Strongly Disagree - 1
Strongly Agree - 5

30%

40%

50%

Disagree - 2

60%

Neutral - 3

70%

80%

90% 100%

Agree - 4

N/A

STRONGLY
DISAGREE 1

DISAGREE
-2

NEUTRAL
-3

AGREE
-4

STRONGLY
AGREE - 5

PrairieCat designs
services focused on
meeting end user needs.

0.00%
0

2.13%
1

8.51%
4

51.06%
24

36.17%
17

PrairieCat services help
my library engage end
users.

0.00%
0

0.00%
0

17.02%
8

46.81%
22

PrairieCat enhances
services to further meet
the needs of diverse end
users.

0.00%
0

2.17%
1

17.39%
8

PrairieCat vendor
relationships have helped
expand services to end
users.

0.00%
0

0.00%
0

17.39%
8

N/A

TOTAL

WEIGHTED
AVERAGE

2.13%
1

47

4.24

31.91%
15

4.26%
2

47

4.16

45.65%
21

30.43%
14

4.35%
2

46

4.09

54.35%
25

26.09%
12

2.17%
1

46

4.09

#

COMMENTS / OTHER (PLEASE SPECIFY)

DATE

1

I think the work that PrairieCat is doing with vendors is exciting and is moving in the right
direction. The mobile app was a great addition and much appreciated by patrons.

8/19/2021 9:51 AM

2

For the most part, I think PCat does a great job meeting end user needs.

8/16/2021 12:33 PM

3

Some very basic workflows, such as having the facets 'stick', and making it easier to locate
materials available in the patrons home library are still very weak. This is a major patron and
staff complaint.

8/16/2021 11:43 AM

4

My staff and I are very disappointed with the web-based client and feel it was "cobbled
together". We frequently find ourselves unable to navigate as we did the old version and even I
am somewhat at a loss when doing data input in cataloging.

8/16/2021 11:39 AM

20 / 33

Strategic Plan Evaluation: Member Survey | 2021

Q14 What can PrairieCat do to improve end user experience?
Answered: 14

Skipped: 46

#

RESPONSES

DATE

1

It would be so great if filters for searching the catalog would be saved so users did not need to
reset them when doing multiple searches.

8/19/2021 12:06 PM

2

it is an expense, but more marketing tools - different versions of the logo for use on Facebook,
newsletters, etc.

8/19/2021 10:16 AM

3

Acknowledge that library staff (not only patrons) are end users. Improve the staff client or get a
better ILS. For patrons, we've had the addition of the patron mobile app, and next will be Vega.
Meanwhile, staff are stuck with a dinosaur.

8/18/2021 10:08 AM

4

Working to activate user holds more quickly would improve the level of service we can deliver.

8/17/2021 5:11 PM

5

na

8/16/2021 3:46 PM

6

Keep pushing for ways of making Encore easy for patrons to locate materials owned by their
library.

8/16/2021 2:42 PM

7

Hope to see improvements with the discovery layer eventually

8/16/2021 1:40 PM

8

I am a little confused about what is offered to help with this. I think there are some things
offered through RAILS that can also help. Is there one place we could look to find this
information?

8/16/2021 12:33 PM

9

A specific thing would be for patrons to be able to place holds on embargoed titles during the
15 week period. Their hold would be skipped until the embargo period ended.

8/16/2021 12:33 PM

10

Can you offer basic tutorials for patrons that libraries can place on their website?

8/16/2021 12:22 PM

11

Unsure at the moment.

8/16/2021 12:05 PM

12

Update the prairiecat app for users

8/16/2021 12:03 PM

13

Keep looking for opportunities in group purchasing.

8/16/2021 11:44 AM

14

Work with library staff to better understand the problem of why it is difficult to locate available
items in home libraries.

8/16/2021 11:43 AM
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Q15 Please share any other comments about end user experience here.
Answered: 4

Skipped: 56

#

RESPONSES

DATE

1

na

8/16/2021 3:46 PM

2

Sometimes it feels like the public end-user is more important than the staff end-user,
particularly with Sierra. Rather than use something like Vega for the public, the back-end client
should be studied for convenience for staff. There has to be a better alternative.

8/16/2021 2:50 PM

3

There are some software limitations that make searching weak and time consuming. These
problems need to be better understood and reviewed with the intent to improve.

8/16/2021 11:43 AM

4

Buttons on home page for new events!

8/16/2021 11:34 AM

22 / 33

Strategic Plan Evaluation: Member Survey | 2021

Q16 Please rate your level of agreement with the following statements:
Answered: 46

Skipped: 14
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PrairieCat has
a learning...

PrairieCat
leadership i...

PrairieCat
works toward...

0%

10%

20%

Strongly Disagree - 1
Strongly Agree - 5

30%

40%

50%

Disagree - 2
N/A
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60%

Neutral - 3

70%

80%

Agree - 4

90% 100%
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STRONGLY
DISAGREE 1

DISAGREE
-2

NEUTRAL
-3

AGREE
-4

STRONGLY
AGREE - 5

PrairieCat has a learning
culture supported by
continuous improvement.

0.00%
0

2.17%
1

4.35%
2

50.00%
23

43.48%
20

PrairieCat leadership is
innovative and creates a
vision that inspires.

0.00%
0

0.00%
0

6.52%
3

45.65%
21

PrairieCat works toward
organizational growth and
independence.

0.00%
0

2.17%
1

6.52%
3

50.00%
23

N/A

TOTAL

WEIGHTED
AVERAGE

0.00%
0

46

4.35

47.83%
22

0.00%
0

46

4.41

41.30%
19

0.00%
0

46

4.30

#

COMMENTS / OTHER (PLEASE SPECIFY)

DATE

1

Working is taking place to move the organization ahead. The team is exploring new programs
and services and the work being done is showing results.

8/16/2021 11:46 AM
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Q17 What are ways you feel PrairieCat shows commitment to
organizational growth and independence?
Answered: 9

Skipped: 51

#

RESPONSES

DATE

1

By listening to member needs.

8/20/2021 2:11 PM

2

Continuing education opportunities.

8/16/2021 2:51 PM

3

Continues to add members, tries to engage members, makes progress towards financial and
facilities independence

8/16/2021 1:41 PM

4

When dealing with a PrairieCat staff member, whether it be Ed in Tech Services or Carolyn
Coulter, everyone is helpful and they always find us an answer.

8/16/2021 12:59 PM

5

Listening to our needs and issues are always addressed in a timely manner

8/16/2021 12:33 PM

6

PrairieCat has grown leaps and bounds over the past few years, such as its independence
from RAILS, moving forward with the app, and ensuring training is readily available.

8/16/2021 12:24 PM

7

Unsure

8/16/2021 12:07 PM

8

Transparency in governance and honest assessments of sources of support.

8/16/2021 11:46 AM

9

Attempts to explore new programs and workflows.

8/16/2021 11:46 AM
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Q18 What are ways that PrairieCat shows innovation?
Answered: 10

Skipped: 50

#

RESPONSES

DATE

1

Keeping up with current technology trends and offering assistance to member libraries in
acquiring necessary information to provide those services.

8/20/2021 2:11 PM

2

PCat seems to be open to new ideas and suggestions and is constantly making an effort to
improve services.

8/19/2021 12:07 PM

3

I think PC is trying to help the member libraries by partnering with vendors to bring new
solutions/products that can work for the wide variety of libraries that belong to the consortia.
PC is thinking ahead and constantly looking for ways to keep its members relevant in the
future.

8/19/2021 9:56 AM

4

Always receptive to suggestions and new ways of doing things.

8/16/2021 2:51 PM

5

The PrairieCat app has been helpful during this time of COVID by giving patrons the option for
virtual library card registration.

8/16/2021 2:45 PM

6

Introducing the new VEGA platform

8/16/2021 12:33 PM

7

Listening to members needs then finding solutions that fit those requests.

8/16/2021 12:24 PM

8

Making all the Sierra trainings available as recordings that can be accessed anytime as
oppossed to prevously only being available in person, live remote and once per month, on
demand, ect. is a vast improvement.

8/16/2021 12:07 PM

9

Continuously working with Innovative to improve services as well as opportunities for
improving end user services and access.

8/16/2021 11:46 AM

10

Attempts to expand services.

8/16/2021 11:46 AM
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Q19 Please share any other comments about governance here.
Answered: 2

Skipped: 58

#

RESPONSES

DATE

1

Improvements are taking place, but there are some challenges ahead with regard to balancing
the needs of larger and smaller libraries.

8/16/2021 11:46 AM

2

Obtain more group discounts.

8/16/2021 11:35 AM
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Q20 Besides current goals, please comment on other issues PrairieCat
should focus on during the next year. Why are these issues important?
How can PrairieCat address them?
Answered: 10

Skipped: 50

#

RESPONSES

DATE

1

Ways libraries are recovering from the pandemic, and how it is causing permanent changes.

8/20/2021 2:13 PM

2

Continue differentiating PrairieCat from RAILS. There still seems to be some uncertainty about
the differences, although becoming an independent organization was a great start! This is
important so that library directors can explain the difference(s) to their boards who make the
decisions on whether or not to fund things like belonging to an LLSAP.

8/16/2021 2:55 PM

3

Focus on getting OCLC numbers loaded in a more timely manner so we can get materials copy
catalogued and out to end users.

8/16/2021 2:26 PM

4

Continued communication regarding COVID policies is really helpful.

8/16/2021 1:00 PM

5

Outreach

8/16/2021 12:34 PM

6

Incorporating econtent into the online catalog.

8/16/2021 12:25 PM

7

On a technical note: For user experience, working out the hiccups regarding renewals and item
searches. Patrons are currently unable to renew items for a 2nd or 3rd time (assuming no
holds exist), and search terms often need to be entered a second time before search results
appear.

8/16/2021 12:07 PM

8

updating the prairiecat app to make it more user friendly

8/16/2021 12:06 PM

9

Helping libraries assist our communities in fighting the pandemic and related misinformation
surrounding it = ensuring our communities are as healthy and strong as can be in the current
environment.

8/16/2021 11:49 AM

10

Continue looking at ways to support long-term financial health of the organization. Continue to
explore new programs and services.

8/16/2021 11:49 AM
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Q21 Please provide any final comments related to PrairieCat's progress on
the strategic plan here.
Answered: 6

Skipped: 54

#

RESPONSES

DATE

1

I think PrairieCat staff have handled the past year very well all things considered. I know it has
not been easy and I hope they know that we don't always say thank you but we appreciate all
of their help keeping things rolling.

8/16/2021 2:21 PM

2

Thank you for asking for our input, I know these answers will be taken into high consideration.

8/16/2021 12:34 PM

3

The strategic plan looks like it is off to a great start!

8/16/2021 12:07 PM

4

I think the staff at prairiecat do an outstanding job

8/16/2021 12:06 PM

5

Kudos to your team for doing this work and for all the effort you have put in to growing
PrairieCat and developing the organization. Much has been done and the work the PrairieCat
team did to run the system during COVID was truly amazing. The team is continuing to explore
ways to make the software more functional and expand how it might be used. Great job!

8/16/2021 11:49 AM

6

Keep the great delivery drivers! We love our daily delivery!

8/16/2021 11:36 AM
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PRAIRIECAT
Training | TalentLMS
Create Lists Classes
Fully Participating Members

|

On-Demand 24/7

|

Self-Paced

The Create Lists Training Classes are now available on TalentLMS. Course content may include
a training video, documents, practice assignments, and quizzes. Please note, some classes
require instructor replies before moving on to the next part of the course.
Upon successful completion of the below classes and the submission of a signed Create Lists
Login Approval Form, create lists permissions will be assigned to your named Sierra login.
All classes must be taken in the order listed. It is recommended to follow along and practice in
the Sierra Test server while taking these classes.
•

Create Lists Introduction (Video 6 min.)

•

Create Lists Class 1 (Video 18 min.)

•

Create Lists Class 2 (Video 10 min.)

•

Create Lists Class 3 (Video 12 min.)

•

Create Lists Class 4 (Video 7 min.)

FAQ
What is Create Lists?
Create Lists is a Sierra module that allows library staff to create reports using patrons, items,
bibliographic records, order, etc. Create Lists is a command-based querying of the database to
retrieve data.
Who can use Create Lists?
Create Lists is only available to Fully Participating Members. If you are not a Fully Participating
member, but would like to learn more about this function, please contact
createlists@prairiecat.info.
When will I get my login so I can use Create Lists?
Upon successful completion of the Create Lists Introduction + Classes 1-4 and the submission
of a signed Create Lists Login Approval Form (available in course documents), create lists
permissions will be assigned to your named Sierra login.

PRAIRIECAT
Training | TalentLMS
FAQ
How much time should I set aside to complete the training classes?
The student will need to submit the Create Lists Login Approval Form as one of the first steps in
the Create Lists Introduction course and have the form approved by a course instructor before
moving on to the course videos. Allow up to 3 business days for course instructors to review
the forms. After the login approval form is reviewed, the student will be able to continue on
with the rest of the courses and practice in the Sierra Test Server. There is approximately 55
minutes of video content, as well as course documents and practice examples. It is strongly
recommended to follow along and practice in the Sierra Test Server while going through the
courses. Course completion times will vary by learner, but plan for approximately 2.5-3 hours
total to complete the courses.
I completed the TalentLMS classes, but would like more assistance with Create Lists.
Help?
Your class instructors, PrairieCat staff, are here to help! These classes were designed to be selfpaced, but if you would like one-on-one assistance let us know. After completing the Create
Lists Introduction + Classes 1-4, if you would like additional assistance with Create Lists,
PrairieCat offers On Demand Create Lists Workshops. PrairieCat staff will schedule a Zoom
session to cover the areas of Create Lists that you have questions on or want additional
assistance. Please log in to the PrairieCat website and submit an On Demand Training Form to
schedule a Create Lists Workshop.
I already have Create Lists login permissions, but would like to watch the course videos as a refresher. What do I do?
Enroll in the Create Lists courses, and begin the Create Lists Introduction course. Fill out the
Create Lists Login Approval Form and select “Refresher Courses.” Class instructors, PrairieCat
staff, will mark you complete in the courses so you can bypass other course requirements and
simply review the course content.
Any other questions? Please contact createlists@prairiecat.info.

PRAIRIECAT
Training | TalentLMS
Create Lists Classes
1. Visit prairiecat.talentlms.com
2. Select SIGNUP to create your
account
Or LOGIN if you already have
an account
3. Navigate to the COURSE
CATALOG.
4. Select the REPORTS category.
5. Select GET THIS COURSE to
enroll in CREATE LISTS
INTRODUCTION and CLASSES
1-4 to get started.

PUG Days Virtual | 2021
•
•
•
•

13 Sessions
5 Sessions hosted by PrairieCat Libraries
413 Total Attendees
928 Registered | 45% Attendance Rate

Live Session Attendance
Session
Get Back In Here!
The Library After COVID
Adult Programming
Cataloging Essentials
Take the Vega Journey
Practical Self Care
Beyond the Books
How To Go Fine Free
Technology on a Shoestring Budget
Welcome to the Drop
CMC
OMNI for Buyers
LibraryAware IRL
Totals

Live
On Demand
Attendance Recording Views
10/1/2021
71
38
62
17
38
24
37
16
31
17
30
24
29
15
26
5
23
12
19
10
17
11
17
7
13
NA
413

196

92 Illinois Libraries Participated
68 PrairieCat Member Libraries Participated
Top Participating Libraries (attendance across all sessions)
Manteno Public Library District
22
East Moline Public Library
20
New Lenox Public Library*
16
Rock Island Public Library
16
Reddick Public Library*
15
Manhattan-Elwood Public Library
14
Cherry Valley Public Library District
13
Yorkville Public Library
13
Oregon Public Library District
10
Limestone Township Library District
9
Malta Township Public Library
9
Princeton Public Library
9
*Staff viewed sessions as a group, so count may not be accurate

Sessions were recorded and are available to view on-demand on the PrairieCat
website: https://support.prairiecat.info/documentation/65407.

2020 PUG Days Virtual
•
•
•

17 Sessions
643 Total Attendees
71 PrairieCat Libraries Participated

Date: 10/27/2021
To: PrairieCat Delegates Assembly
From: Carolyn Coulter, Director
Re: Recommendation to Delegates Assembly to sign contract for Vega Discover
Executive Summary:
It is recommended that PrairieCat agree to purchase Innovative Interface’s new
discovery layer software, Vega Discover, which will replace our existing product,
Encore.
Further Detail:
Innovative’s new suite of products, Vega, is introducing a new discovery
layer/OPAC to replace their current product, Encore. This new software is currently
in General Availability (GA) for stand-alone libraries/library systems, however the
GA for consortia is still in development and is targeted for release in January. This
agreement would have PrairieCat upgrade to Vega after the product is in GA for
consortia, targeted for January 2022. It is a five year agreement and includes a
2% annual inflationary increase. Innovative has waived the cost of implementation
due to our early adoption and our participation as a development partner for their
Vega patron engagement modules.
After the migration to Vega, Encore will be removed after a brief period of
transition. PrairieCat will no longer have to pay Encore server hosting or Encore
training server hosting after this time. In addition, our independent contract for
Syndetics Unbound will be sunset, as this product is included in the cost of Vega
Discover.
Vega will bring significant enhancements to our patrons. Features like “rollups”
(the ability to see all editions of a title on one record), integration of e-materials for
each library’s independent collection, and the addition of linked data due to the
bibframe architecture will bring much sought after improvements to our discovery
layer.
Cost offsets:
The chart below shows costs that will be offset if we adopt Vega Discover. As you
can see, offsets for Encore production and training server hosting, Syndetics Online
(included in Vega so our independent agreement can be terminated) and the
220 W. 23rd Avenue
Coal Valley, IL 61240
(877) 542-7257
http://support.prairiecat.info

elimination of Mobile Worklists (not in use by anyone and very costly) will cover the
outlay for the upgrade to Vega Discover:
January 1, 2022 - Add Vega Discover to inventory
12/1/2021
1/1/2021

CREDIT
Non-Payment

Mobile Worklists
Syndetics

2/1/2021

CREDIT

Encore Hosting

2/1/2021

CREDIT

Encore Train Hosting

$ 93,646
$ (14,523)
$ (39,000)
5
months
5
months

$ (4,131)
$ (3,443)

FY 21-22 After Vega Discover Total (total inventory)

$ 398,072

Current Inventory, no change, at 3.5%, MWL removed 22/23

$ 413,739

Recommendation:
It is recommended that Delegates Assembly approve the contract for Vega
Discover, as attached.

Encore
TalentLMS Course
Encore Basics Training Manual
Tech Bulletin 48?
Tech Bulletin 49
Did You Know Articles
References to Encore in other training materials?
Patron Resources
Encore Brochure
Reading History Bookmark?
eCommerce Bookmark?

Website Location

Notes
Replicate for Vega
Encore Basics: Several units in one course;

https://support.prairiecat.info/system/files/Members/201812/TB48%20-%20Opac%20Search%20
https://support.prairiecat.info/system/files/Members/201812/TB49%20-%20Editing%20Your%20
https://support.prairiecat.info/documentation/64586

https://support.prairiecat.info/documentation/65328
https://support.prairiecat.info/documentation/63750
https://support.prairiecat.info/documentation/63744

Guided Activity: Logging In and Viewing Your Account
Questions in the activity are for personal use only. You do not have to submit answers to CCS. Vega Discover is currently
synching against the training database; account information will be outdated.
Log in to Vega Discover
1. Open Vega Discover https://ccs.partner.iii-conv.com/
2. Click the Log In button in the upper-right corner.
3. Enter your barcode and password
4. Click Log In.
Access My Account & My Bookshelf
Use the My Account Window or My Bookshelf to answer the following questions.
1.
2.
3.
4.
5.

When does your library card expire?
How many items do you have checked out?
How many holds do you have?
Do you have any fines or fees? If so, how much do you owe?
Open the My Bookshelf view and perform the following actions and answer the questions.

Access My Bookshelf > Profile
Use the My Bookshelf > Profile view to answer the following questions:
1.
2.
3.
4.
5.

Check your account and contact information. Does everything look correct?
Go to the My Bookshelf > Checkouts view.
Look at one item from the list of checkouts. When is that item due back?
Try to renew the item. Click the Renew button.
Are you able to renew the item? If so, what is the new due date? If not, what is the reason the item is not able
to be renewed?

Access My Bookshelf > Holds
Go to the My Bookshelf > Holds view to answer the following questions:
1. Look at one hold from your list of requests. What is the current status of the hold?
2. What is the pickup location for that hold?
3. If you can, freeze the hold. Click the small arrow next to “Cancel Hold” and select Freeze.
Log out of Vega Discover
1. Click on your name in the upper-right corner of the page.
2. Click Sign Out.

Do you have feedback on Vega Discover? Share your experience in the Catalog Feedback Form.

mfl

1

08/19/2021

Guided Activity: Searching in Vega Discover
Questions in the activity are for personal use only. You do not have to submit answers to CCS. Vega Discover is currently
synching against the training database.
Search for a Specific Title
1. Open Vega Discover https://ccs.partner.iii-conv.com/
2. Think of the title of a book or movie to search for. Type the title into the search bar.
3. Hit Enter on your keyboard or click the magnifying glass to launch the search.
Viewing a Resource Record
1. Locate the title in the search results.
2. What format(s) are listed in the resource record roll-up?
3. Click on the title of the resource to open the detailed record.
4. Expand the Edition information for one of the formats.
5. How many different bibliographic records (or, instance records) are listed under the edition information for that
format?
6. Click the down arrow next to a specific bibliographic record to view a list of libraries who own copies.
7. Does your library own a copy? If not, what is the closest library to your location that owns a copy of that
edition?
8. Go back to the search results list.
Search for a Topic
1. Begin a new search. This time, search for a topic rather than a specific title. Example topics include: marathon
running, income taxes, vegan cooking, mindfulness.
2. Hit Enter on your keyboard or click the magnifying glass to launch the search.
3. How many results did your search retrieve?
4. Refine your results. Select a Format from the list and click “Apply” to filter down your results.
5. How many results are there now?
6. Apply one more filter. Select a branch from the list of locations and click “Apply.”
7. After applying these two filters, how many results are you left with?
Linking to Related Resources
1. Select a resource from the list of results to view the detailed record.
2. Scroll down to the Topics section. How many topics are linked to this resource?
3. If the resource is linked to multiple topics, click “See all topics.”
4. Select a topic to view.
5. How many resources are linked to that topic?

Do you have feedback on Vega Discover? Share your experience in the Catalog Feedback Form.
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Guided Activity: Explore the work record
Questions in the activity are for personal use only. You do not have to submit answers to CCS. Vega Discover is currently
synching against the training database; account information will be outdated.
Explore the Work Record
The data in the instance record appears in multiple locations in the work record. This exercise will acquaint you with the
different locations that you can find data in the work record and on the resource page.

1.
2.
3.
4.

5.
6.
7.

8.
9.
10.
11.
12.

13.

14.
15.

rkf

Search for your favorite children’s book in Vega.
Identify the work record for the title.
Click on the title to view the work record.
What formats rolled up into that work record?
___________________________________________________________________________________________
___________________________________________________________________________________________
Click on the tab labeled book.
Choose a library branch that has the item available. Click on it to open the drawer and check out the information
visible in the drawer.
Describe the information that you see in the drawer.
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
Close the drawer.
Click on edition information to see the list of instance records (a.k.a. bibliographic records).
How many instance records are connected to the work record? ________________________________________
Next, expand an instance record to see item records by clicking on the ˅ symbol. This is another way to access
availability for each branch.
What editions or publication years does your library own?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
What are the circulation statuses of the items owned by your library?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
Find the barcode. Is it in the drawer or the edition information?
______________________________________________________________________________
Describe the information that can be accessed by clicking on “edition information” in the work record.
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
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16. What are the top two “Topics” on the Resource Page?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
17. What can you find by clicking on the “Details” tab?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
Do you have feedback on Vega Discover? Share your experience in the Catalog Feedback Form.
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Vega Discover: Logging In and Viewing Your Account
Logging In and Viewing Your Account
Log into Vega Discover to access your account, place holds, and more.
To log into Vega Discover:
•
•
•
•

Click Log In in the upper-right corner of the page
Enter your library card number in the Barcode field.
Enter your password in the Passcode field
Click Log In.

My Account Window
Click on your name in the upper right corner of the page to open the My Account window and view a summary.
Click on your name in the My Account window to see your profile in the My Bookshelf section.
Click on the Checkouts, Holds, or Fines/Fees value to open the corresponding tab in the My Bookshelf section.
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My Bookshelf
My Bookshelf contains your account information, list of checkouts, holds, fines/fees, bookmarks, and saved
searches. The My Bookshelf view will be collapsed at the bottom of the page.
Once you’ve logged in to Vega Discover, open My Bookshelf at any time by clicking the up arrow in the lower-right
corner of the page.
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My Bookshelf > Checkouts
The My Bookshelf > Checkouts view lists the items currently checked out. The items will be sorted by due date by
default. Click on the sort options to sort by title.
The list tells you when the item was checked out and when the item is due back. To renew an item, click the Renew
button. If the renew is successful, you will be given the new due date. If the item is unable to be renewed, you will be
alerted as to why.

My Bookshelf > Holds
The My Bookshelf > Holds view lists the titles you currently have on request. This list shows you the status of your
request, the pickup location, and the hold expiration date.
If you no longer need the title, click the Cancel Hold button to cancel the request.
If you would like to suspend (or, pause) the request, click the small down arrow next to Cancel Hold and select the
option to Freeze.

When ready to unfreeze, click the small down arrow again and click Unfreeze.
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My Bookshelf > Fines and Fees
The My Bookshelf > Fines and Fees view lists any charges still owed to the library. Here, you can see the amount and
description of the charge.

My Bookshelf > Profile
Finally, the My Bookshelf > Profile view contains your contact and basic library account information. Click Edit Profile to
give yourself a nickname. (Note: a nickname is for display only; you cannot log in with a nickname.)
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Logging Out
To log out of Vega Discover, click your name in the upper-right corner of the page. Click the Sign Out button.
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Searching in Vega Discover
Searching in Vega Discover
When you search for library resources, you can enter search terms such as a title, an author, or a particular subject. In
the search results, Vega Discover displays resources that match your search terms. If you select a title or an author from
the list of results, Vega Discover displays information about that particular resource and related resources, contributors,
and topics that you can also explore.
Search for Library Resources
Enter your search term(s) in the search box.
By default, the search box will search all resources. Use the drop-down at the end of the search box to look specifically
for titles or authors. Select the option of “Concept” to search by subject.
Hit “Enter” on your keyboard or click the magnifying glass icon to launch your search.

Refine Your Results
On the search results page, you can apply filters to narrow the results. Select from the following options:
•
•
•
•
•
•
•
•

Availability: filters list to physical material (“At Library”) or econtent (“Online”)
Date: filters results based on publication date
Format: filters results based on general format of the item
Age Group: filters results based on the target age group of the title
Persons: filters to resources tied to a specific person, like an author or illustrator
Concepts: use to filter to results that fall under a more specific subject
Language: use to filter to resources of a specific language
Locations: filters to resources owned by a certain library or branch

When looking at a filter, the number next to a filter shows how many resources fall
under that filter. For example, in my results list, there are 17 resources that are
econtent, or “Online.”
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To use a filter, select the checkbox next to your desired filter and click Apply.

To remove a single filter, click the “X” for that filter value.
Click Reset Filters to remove all current filters.

Exploring the Results List
At the top of the results list is a Save Search button. Click that button to save this search for later. If not already logged
in, you will be prompted to log in with your library card and password. You can access saved searching in the My
Bookshelf area at the bottom of the screen.

In Vega Discover, if a resource is available in multiple formats, those formats will be rolled up together into a single
resource entry. Click through the format tabs to view availability or place a hold on that particular format.
Click on the title to view more detailed information about the resource.
mfl
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Viewing Detailed Resource Information
The full resource entry displays a summary of the title.
You again see the various formats rolled up together. Select a format tab to access more details on that format. Clicking
“Edition information” expands to show information on the various bibliographic records (or, instance records) that fall
under that format, including a publication date and physical description.
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Click the arrow next to the publication date on a bibliographic entry to view information about individual copies.

Lower on the page, you will find links that may lead to new discoveries! Under the edition information, are two tabs –
one labeled “Related” and one labeled “Details.”

The Details tab includes supplemental information about the resource from Syndetics Unbound, such as series
information and reviews. (Note: at this time, the Syndetics Unbound integration is not yet active and the Details tab will
be empty.)
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The Related tab contains links to related
entries in the catalog.
•
•

•

Related Resources are linked titles.
Contributors are linked people. This
may include people like authors,
illustrators, and narrators.
Topics link to subjects associated
with this resource. Click on a topic
heading to view other resources
that share that same subject.

Click the “For Later” button to bookmark this resource. If not logged in, the resource will save to a temporary list. Once
logged in, you can save the resource to a custom list. Bookmarks can be found under the My Bookshelf area at the
bottom of the screen.
Finally, click the Back button at the top of the resource page to return to your full results list.
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Vega Discover: BIBFRAME & Linked Data
What is BIBFRAME?
Records in Vega Discover comply with BIBFRAME standards and utilize linked data. BIBFRAME stands for bibliographic
framework. This is a new data model for bibliographic description that the Library of Congress created with the goal of
replacing MARC cataloging. Vega Discover transforms existing MARC records in the backend to BIBFRAME records. This
allows catalogers to continue to catalog in MARC. The records are displayed to the public using a design that complies
with BIBFRAME theory.
How does BIBFRAME influence the Vega Discover display?
Library of Congress visualizes BIBFRAME with this infographic that depicts the
relationships between a work, an instance (bibliographic record data), and an
item (item record). Every work record represents a title that has the same
content and creators, but the format can vary. For example, the same text
can be published as physical books, electronic books, or read out loud as an
audiobook. If the book is abridged or made into a film, the content has been
altered enough to be considered a different work. Each of the different
formats and editions of a work are separate instances. The bibliographic
records for these instances are called instance records. Each copy is
represented by an item record. The name of item records will not be
changing. Like BIBFRAME, Vega Discover is designed to consolidate item and
instance records within a work record to allow for easier browsing and more
efficient holds. For more information on the work record see: Vega Discover:
The Work Record.

What is Linked Data?
You are probably already familiar with the term Web 2.0. This was the stage of internet development that allowed for
user-generated content and social networking websites like Facebook and Twitter. The terms Web 3.0 and the Semantic
Web are less commonly known. The semantic web is a stage in which information on the internet is given well defined
meaning so both humans and machines can search for information better. For example, if you were searching online for
information on an author with a last name of a city, the search engine could know to identify people with that last name
if websites properly identified that word as a name instead of a city. These relationships that define a name of a person
as a name instead of a city are made possible with linked data. The program code that defines linked data relationships
can connect websites and concepts to each other. So when a person searches with a browser for an item, library
holdings appear in the results.
In Vega Discovery, linked data
is used to connect instance
records to work records. The
work records are connected
to the concepts of subject
headings and creators to
automatically create the
showcases below the work
record.
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Linked data also connects the Vega work records and instance records to the Syndetics Unbound records. This allows the
series, awards, Lexile numbers, Accelerated Reader levels, and reviews to be included on resource pages.

If you would like to learn more about the future of BIBFRAME, check out this RAILS webinar from 2015: Beyond MARC
presented by Emily Dust Nimsakont.
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Vega Discover: The Work Record
What’s a work record?
Vega Discover’s design consolidates multiple bibliographic records (also known as instance records) into a work record to
make it easier for the patron to browse the catalog, identify the correct format, and fulfill holds quicker. A work record
represents a title of any edition or format that has the same content. In the example below, multiple formats are
included in the work record for Harry Potter and the Chamber of Secrets, including book, large print, audiobooks, and
ebooks.

This design is influenced by BIBFRAME (Bibliographic Framework), a new data model for bibliographic description that
was created by the Library of Congress. For more information on BIBFRAME see: Vega Discover: BIBFRAME & Linked
Data.
How does the Resource Page differ from the work record?
The work record is a technical term that comes from international cataloging standards and is used to describe the
bibliographic model of the relationships between the records that are consolidated into one page in cataloging terms.
When you click on a title in a list of results, you open the Resource page. The work record is one part of the resource
page. The resource page provides access to the entire description of the resource and includes information that was not
added to the bibliographic records by the catalogers, such as:
•

Availability

•

Location

•

Format

•

Bibliographic information

•

Related resources

•

Related people

•

Related topics

•

Showcases

What are roll ups?
Roll-ups link multiple bibliographic records to a work record. The image below is an example of a work record with
multiple editions rolled up. Within this work record you can access the bibliographic records of different formats and
different editions that have been consolidated, or rolled up, into one work record. This allows for more streamlined
browsing and holds placement for patrons, because they do not have to scroll through a long list of results to find a title
and format that meets their needs.
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How do Types of Materials (TOMs) influence roll ups?
In Vega, the Polaris type of material labels are listed on separate tabs in the work record. The Polaris TOM controls
which formats can roll up into a work record and which cannot. For example, videos cannot roll up into the work record
for a book. Multiple editions of the same format roll up under the same tab.
Records with different TOMs will not rollup under the same tab together. For example, an audiobook record with a TOM
for nonmusical sound recording will not roll up with audiobook or audiobook on CD records. It will have its own tab.
Using the correct TOMs will allow all editions to fulfill a hold placed on the more commonly used tab of the work record.
Why are some records for the same format
not rolling up?
Records can’t be consolidated into a work record when
the title, language, or main entry differ. Movie publishers
that vary are not consolidated into one work record, but
differing book publishers are rolled up into one work
record. Innovative is more cautious with movies because
they don’t want remakes to roll up together. The
example, below, of Shine of the Silver Dragon by Tracey
West depicts three different variations on the title and
two different variations of the authorized heading for the
author’s name. This prevents the records from being
consolidated into the same work record. Innovative has
plans to improve how rollups work. In the future, the
dates will be ignored so authors with or without dates will be able to rollup.
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Where can I find information from bibliographic and item records?
Within a work record, there are multiple links to click on that will display information from the bibliographic and item
records. If you click on the link for a library’s name, a “drawer” opens on the right-hand side.

The information in the drawer includes a list of all editions that are owned by that library. The data displayed includes
the call number, assigned branch, publication information, pagination, ISBN, and language.

Clicking on “Edition information” from the work record, displays a list of all instances owned by all CCS libraries. This
table displays the publication year, edition statement, publisher, extent, and availability.
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If you click on the
in the Details column for a specific instance, a
pop-up will open that displays basic information from the
bibliographic record, like title, author, intended audience, and
language. From this pop-up, you can click on the author’s name to
navigate to the author’s page. However, the summary and subject
headings are not displayed in this screen. The author’s page includes a
biography and links to other works by the author.

Clicking on the ˅ symbol on the
left side of a row in the table of
instance (bibliographic) records
expands the table to display a
list of all item records attached
to a bibliographic record. The
data in this table includes
assigned branch, call number,
circulation status, and due
date.
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The barcode and item ID can be found by clicking on the
symbol in
the Details column of the table that displays the information from the
item records.

Subject headings are located in the Topics section at the bottom of the resource page. Instead of appearing as a list in a
bibliographic record, the topics section looks similar in appearance to showcases. This creates a user-friendly browsing
experience. At this time, genre headings are not visible on the resource page. Some genre headings are on the “Details”
page in the section called Book Profile. This data comes from Syndetics Unbound. Genres that are in the “Concepts”
facet appear in some records in subject heading fields instead of genre fields.

Where can I find series, reading level, and awards?
If you click on the “Details” tab that is below “Edition information,” you will find the information that comes from
Syndetics Unbound. This includes reviews, reading level, awards, series, and the author’s biography.
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