
 

 
220 W. 23rd Avenue 
Coal Valley, IL 61240 

(877) 542-7257 
http://support.prairiecat.info 

 

PrairieCat Member Meetup 

Wednesday, November 18, 2020, via Zoom 

2:00 PM - 3:00 PM 

Zoom registration link: https://railslibraries.zoom.us/webinar/register/WN_H7OueMvmTPutH2CiKI-6Ww 

1. Introduction  

2. Opening/Closing procedures (Melissa Landis) 

3. Client upgrade in preparation for Sierra V. 5.2 (Andrew Hettinger) 

4. TalentLMS and training updates (Elizabeth Smith) 

5. Strategic Plan update (Carolyn Coulter) 

6. Notification process for 3rd party applications or devices (Carolyn Coulter) 

7. Member Sharing 

8. Questions 
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Change Management process for adding third party digital services or hardware: 

In the past, we have seen libraries purchase third party digital services or devices prior to checking with 
PrairieCat about potential issues.  This has led to problems with functionality in some cases, and could 
easily be avoided by some prior investigation.  In order to assure that their purchases will work the way 
they assume they will, we would like to ask the following of our members BEFORE the contract is signed 
and implementation is set to begin. 

When you are considering a third-party purchase that requires authentication or other data from the 
PrairieCat system: 

1. Please ask the vendor for a technical contact that PrairieCat can reach out to. 
2. Ask the vendor if their product can use Sierra’s Patron API for authentication, or if they will need 

a SIP2 connection. 
3. Ask for a reference from another Sierra client, preferably another consortium client. 
4. When you have this information, please open a helpdesk Ticket with PrairieCat.  This can be 

done in the following ways: 
a. You can use the “3rd party vendor” form on the support site at: 

https://support.prairiecat.info/webforms/65249.  This will automatically create a ticket 
for you. 

b. Log into OTRS (the helpdesk system) and create a ticket under the heading “3rd party 
vendor”.  Include what information you have as well as phone/email information for the 
vendor’s technical contact.  

c.  You can also email helpmenow@prairiecat.info and use “3rd party vendor” in the 
subject line. Include all of the pertinent information listed above. 

5. PrairieCat will work with you and the vendor to test and ascertain as well as we are able if there 
are issues that need to be resolved, or that the member should be aware of. 

In this way, we will save our members a lot of frustration, time, and (potentially) money by answering 
technical questions up front.   

 

 


