
PRAIRIECAT CIRCULATION COMMITTEE  
AGENDA 

August 25, 2020 
1:00 PM via Zoom 

 
The PC Circulation Committee will meet Tuesday, August 25, 2020, at 1:00 pm via 

Zoom. To join the meeting, please visit: 
 

https://railslibraries.zoom.us/meeting/register/tJctde-
hpz4vHdOHnJNhzL7W7P33pxBYO6aD 

 
These are open meetings and everyone is welcome to attend, but only the committee 

members may vote. 
 

Committee charge:  The 11 member elected standing group discusses circulation and OPAC 
topics. It is empowered to make decisions on procedure and some policy decisions, and to make 

recommendations to Administrative Council for higher-level policy decisions. It also reviews 
circulation procedures and works together to resolve circulation issues. 

 
I. Welcome   

II. Roll call for attendance   

III. Review agenda for additions/corrections   

IV. Approval of minutes from June 23, 2020 

V. New PrairieCat staff 

VI. Pending Projects/Updates 

a. OHM project 

VII. New topics 

a. New co-chair needed. Please be prepared to volunteer or nominate and vote at this 
meeting. 

b. Virtual PUG Days Webinars 
c. Processing of Old Billed Items 
d. Available Holds Notices project 

 
VIII. Training (TalentLMS) 

IX. Friendly Reminders 

a. Holds 

b. Marking items for discard/withdrawal 

c. Quick Click records and volume records 

X. Tabled Projects 

a. Auto Renewal Project 

XI. BYPT ‘Bring Your Problems Time   

XII. Next Circulation Committee meeting:  October 27, 2020, 1:00 pm, via Zoom 
 

https://railslibraries.zoom.us/meeting/register/tJctde-hpz4vHdOHnJNhzL7W7P33pxBYO6aD
https://railslibraries.zoom.us/meeting/register/tJctde-hpz4vHdOHnJNhzL7W7P33pxBYO6aD


PRAIRIECAT CIRCULATION COMMITTEE 
DRAFT MINUTES 
June 23, 2020 

1:00 pm via Zoom 
 

MEMBERS PRESENT: Abernathy-Morris (NL), Bonny (PC), Dale (RL), Hansen (CH), 
Landis (PC), Slanicky (PC), Slazyk (PE), Smith (PC), Studer (HD), Tedder (PC), 
Watson (HC), Zanelli (PC) 

MEMBERS ABSENT: Christiansen (MX), Jenson (PC), Sebille (SL), Smith (RO), 
Sullivan (PC), Wood (RO) 

GUESTS: Butler (WL), Christenson (KR), Cox (EM), Fine (PR), Griggs (TC), Iwanski 
(YK), Kozinski (DK), Munger (LP), Newman (HR), Posing (MN), Schoess (RP), 
Wiseman (RO), Zamorano (WO), Zielezinski (SA)  

I. Welcome and Introductions – Watson (HC) welcomed everyone. 
 

II. Approval of minutes for 2/25/2020 – Hansen (CH) moved and Dale 
(RL) seconded to accept the February 25, 2020 minutes as written.  
Motion passed. 

 
III. Pending Projects/Updates – Landis (PrairieCat) welcomed the new 

committee members.  There are eleven members on the committee.  The  
members elected to new terms are: Tami Cox (EM), At Large; Tammi 
Slazyk (PE), Tier 2 Public; Laura Watson (HC), Academic/Special/School; 
Samantha Wilhoyt (BD), At Large; and Carrie Zamorano (WO), Tier 1 
Public.  All new members have three-year terms, which begin on July 1, 
2020. 

 
IV. New Topics 

a. Discussion of holds – RAILS will begin regular delivery on June 29.  
You need to let them know if you want to resume delivery by sending 
and email to going to railsdelivery@railslibraries.info. Additional 
information about RAILS delivery is available at 
https://www.railslibraries.info/sites/default/files/RAILS%20Delivery%20FAQ%20MH%20
062220%20Update.pdf. 
 
Carolyn Coulter (PC) sent an email with results from the REALM 
survey.  RAILS was originally recommending a seven-day quarantine 
period for items returned/touched by patrons.  The quarantine period 
has now been changed to three days.  The results of the survey can be 
seen here: https://www.oclc.org/en/news/releases/2020/20200622-
coronavirus-undetectable-after-3-days.html 
 

mailto:railsdelivery@railslibraries.info
https://www.railslibraries.info/sites/default/files/RAILS%20Delivery%20FAQ%20MH%20062220%20Update.pdf
https://www.railslibraries.info/sites/default/files/RAILS%20Delivery%20FAQ%20MH%20062220%20Update.pdf
https://www.oclc.org/en/news/releases/2020/20200622-coronavirus-undetectable-after-3-days.html
https://www.oclc.org/en/news/releases/2020/20200622-coronavirus-undetectable-after-3-days.html


All items at the three RAILS delivery hubs are being returned to the 
owning library on June 18 and 25, including any items in transit for 
holds.  On June 18, Landis (PC) emailed instructions to the libraries on 
what to do with items that in are transit for holds.   
 
Once a hold is trapped, Sierra converts the hold from a title level or 
volume hold to an item hold.  If you do not fill the hold, it remains in 
the system as an item hold and you need to change it back to a title or 
volume hold.   
 
A setting was not set correctly in Sierra and for five days, June 5-10, 
all holds were placed as item holds.  Almost 3,000 item holds were 
placed during these 5 days.  PrairieCat staff are correcting these holds 
and more than 2/3rds have been corrected. 
 

b. Discussion of how things are working at your library – Some 
libraries remained open, but most libraries closed in mid-March.  If 
your library was open, the due date for all items was set to be due on 
June 26 with one loan rule for everything.  There are now just over 
10,000 items using this loan rule.  Renewing these items gives a due 
date of 1/1/21.  The loan rule is number 551.  This number stays in 
place until the item is checked in.  This interim loan rule was set up to 
not allow renewals, so if a patron tries to renew the item in Encore, 
they will received the message “unable to be renewed”.  The best 
thing to do is check in the item and then check it back out to the 
patron to get the correct loan rule.   

Landis (PC) will try to identify the items that are due 1/1/21 and come 
up with a plan to fix them. 

All libraries were set to non-circulating when we were closed, but some 
libraries had staff in their buildings who placed holds with an override.  
Therefore, there are “new” item types that may have holds on them.   

The Illinois State Library has indicated that the governor signed an 
executive order that temporarily suspends reciprocal borrowing and 
ILL for libraries until August 12.  A library can refuse to fill holds for 
other libraries until then. 

Available holds notices (aka hold pickup notices) have been turned 
back on. If you trap a hold and then check the item out to the patron 
right away, Sierra does not notify the patron.  Do not check out the 
item if you want the system to notify the patron that the hold is 
available.   
 



If a library is closed, do not send them any items.  Collections are set 
to non-circulating if the library is closed.  Some libraries are open now 
but did not notify PrairieCat staff.  A list of libraries that are open will 
be emailed to each PrairieCat library.   

It was asked if any libraries were open for browsing by patrons yet.  A 
few libraries are fully open with limited hours.  Reddick will soon allow 
appointments to use the library’s computers.  Robert W. Rowe will fully 
open on July 1st. 

c. Decision Center Update – Slanicky (PC) gave an update on Decision 
Center.  Innovative applied a service patch.  The high circulation 
weeding report and the low circulation weeding report were showing 
duplicates.  Both reports had missing data and were corrected by the 
patch.  The popular titles report can now make PDF files.  
 

d. Other updates or concerns?  
 

i. Clear Expired Holds and Holdshelf Report – It was asked 
when the Clear Expired Holds and Holdshelf report should be run 
again.  We do not know yet and PrairieCat will let libraries know 
when to resume using it. 

ii. Item Holds – Dale (RL) volunteered to help PrairieCat staff 
change holds from item-level holds to bib-level holds or volume-
level holds.  

 
 

V. FY2020 projects 
a. Talent LMS – Any library staff can go to 

https://prairiecat.talentlms.com/ to create a free account and take 
classes for free.  Landis (PC) has the first three circulation classes 
ready in Talent LMS.  There will be classes added for circulation 
supervisors.  Some classes have quizzes at the end.  Please fill out the 
survey at the end of each class you take and give details about what 
you liked/didn’t like and anything else you feel should be included in 
the class.  PrairieCat staff take feedback very seriously and use the 
feedback to make changes to the classes. 
 

VI. Tabled projects 
a. Auto renewal project – This is still tabled for now.   

 
VII. Next Circulation Committee meeting: August 25, 2020, 1:00 pm, 

via Zoom 

Adjourned at 1:43 pm. 

https://prairiecat.talentlms.com/
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