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http://support.prairiecat.info 

 

PrairieCat Member Meetup: COVID-19 Concerns and 
Discussion  

April 15, 10:00-11:30AM 

Online meeting via Zoom-please register on L2 or online at: 

https://railslibraries.zoom.us/meeting/register/u5AofuGqrzsraeVHQvDK5JmIU3TeNMCLKA 

 

Edited discussion and resources from meeting via chat and live comments during meeting. This 

is a summary of the meetup and suggestions, and does not capture the entire meeting.  

1.  Questions/issues around operating under the Stay at Home order: 

a. Working from home issues 

i. What do you have your staff doing?  

1. Webinars, continuing education, researching virtual summer 

reading programs, virtual reference, remote cataloging, adding 

databases and other resources, updating collections (ie reordering 

DVDs), weeding and discarding 

2. Staff performance evaluations, revise employee policies and 

handbooks, staff meetings via Zoom, Google Hangouts, 

freeconferencecall.Com, workspace 

3. Virtual programming and social media: books clubs, story times, 

cooking classes, exercise classes, STEAM clubs, book reviews, 

coloring and Lego contests, sing-alongs, crafting, early literacy 

lapsits.  

a. New Lenox daily virtual programming: 

www.newlenoxlibrary.org/athome 

b. More virtual ideas through RAILS Virtual Services Survey 

Programming Results: 
https://www.railslibraries.info/responses/virtual-program  

c. Add your ideas to the RAILS Virtual Services Survey: 
https://www.railslibraries.info/webform/virtual-program 

4. Blessing boxes, grab bags with books, puzzles, foods, crafts, toys. 

Hearts and stuffed bears in library windows for neighborhood 

scavenger hunts.  

 

https://railslibraries.zoom.us/meeting/register/u5AofuGqrzsraeVHQvDK5JmIU3TeNMCLKA
http://www.newlenoxlibrary.org/athome
https://www.railslibraries.info/responses/virtual-program
https://www.railslibraries.info/webform/virtual-program


ii. Are you teleworking?  

1. Most are having some or all staff teleworking, but with varying 

expectations. 

iii. Are you going in to discharge book drops or perform other jobs?   

1. Yes, most have select staff going in a few times a week to check 

book drops, mail, book keeping, manage facilities issues, complete 

building projects etc.  

iv. Board meetings and OMA-how are you handling this? 

1. Guidance from PAC: 

http://foia.ilattorneygeneral.net/pdf/OMA_FOIA_Guide.pdf  

2. Municipal Minute from Ancel Glink law firm: 

http://municipalminute.ancelglink.com/2020/04/update-to-

attorney-general-guidance-on.html  

3. Legal Alert post from Klein, Thorpe and Jenkins, Ltd:  

http://www.ktjlaw.com/457AE3/assets/files/News/Legal%20Alert

%20Updated%20PAC%20OMA%20and%20FOIA%20Guidance.pdf  

4. If recording meetings, notify attendees that the meeting is being 

recorded and save to another location after the meeting as space 

is limited in Zoom to store recordings.  

b. Continuing services 

i. eResources-are you offering remote patron card signup?   

1. Remote patron signup 

2. OMNI instant digital card 

3. HooplaEngage (patrons without library card can register for 

account) 

4. Hoopla recommendation from NSLD: Christine Garrow is our 

Hoopla rep and she is fantastic. cgarrow@midwesttapes.com 

5. Free and discounted eresources compiled by RAILS: 
https://www.railslibraries.info/news/179498 

6. Free educational resources compiled by RAILS: 

https://www.railslibraries.info/news/179383 

7. RAILS Deals and Discounts page: https://www.railslibraries.info/deals 

ii. Have you added eResources?  Which ones?   

1. Tumblebooks  

2. Creativebug 

3. Press Reader 

4. Summer Reading Suggestions: READSquared, Beanstack, Wandoo, 

Reader Zone 

5. Adding to Overdrive and RBDigital collections  

6. Ancestry remote access 

7. Universal Class 
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iii. Are you doing virtual reference?   

1. Yes, limited hours.  

iv. What other services are you offering? 

2. Questions/Issues around reopening after the Stay at Home order is lifted: 

a. Services-what and how fast? 

i. What will you offer-full service (walk-in, computer services, etc) or are 

you considering curbside at first?  If curbside, do you have an idea how 

long you will remain in that status? 

1. Libraries monitoring situation and many planning for a slow 

reopening with phases including curbside services.  

2. Some starting off with curbside only.  

3. Implementing social distancing guidelines (place markers on 

floors) and spacing out computer stations. Implementing safety 

measures for staff and public (sneeze guard at service desks, 

masks, gloves, face shields, regular cleaning of frequently touched 

surfaces).  

4. 3D printers for PPE: visit RAILS page for more information 
https://www.railslibraries.info/sites/default/files/3D%20printers%20an

d%20libraries.pdf 

ii. Are there things about your services prior to this event that you will 

change now? 

1. Many currently considering how to balance virtual programs and 

events with in person events, particularly summer reading.  

2. Curbside will most likely be an ongoing service for some. See 

curbside resources from a PLA presentation: 
https://support.prairiecat.info/sites/default/files/meeting/20_04_15/21

08_curbsidedeliverypowerpointpublic.pdf 

b. Buildings and Collections-how will you handle them when you reopen? 

i. Buildings: are you doing a “deep cleaning” before allowing staff and 

patrons back in? 

1. Mixed responses on whether a professional/ deep cleaning was 

needed since libraries have been closed for weeks now. Some are 

continuing with regularly scheduled cleaning and others have 

used professional service.  

2. This is a list of companies that offer deep cleaning services. This 

list is for your convenience and not to be taken as an 

endorsement by RAILS: 

https://www.railslibraries.info/sites/default/files/deep%20cleanin

g%20services_1.pdf  

3. A member suggested Cabay Janitorial services for wipes and some 

have found cleaning supplies at Aldi.  

https://www.railslibraries.info/sites/default/files/3D%20printers%20and%20libraries.pdf
https://www.railslibraries.info/sites/default/files/3D%20printers%20and%20libraries.pdf
https://support.prairiecat.info/sites/default/files/meeting/20_04_15/2108_curbsidedeliverypowerpointpublic.pdf
https://support.prairiecat.info/sites/default/files/meeting/20_04_15/2108_curbsidedeliverypowerpointpublic.pdf
https://www.railslibraries.info/sites/default/files/deep%20cleaning%20services_1.pdf
https://www.railslibraries.info/sites/default/files/deep%20cleaning%20services_1.pdf


ii. Cleaning or storage of returned materials for extended periods-ideas 

and issues? 

1. IMLS recorded webinar on materials (April 2, 2020): 
https://www.imls.gov/webinars/mitigating-covid-19-when-managing-

paper-based-circulating-and-other-types-collections 

2. Upcoming RAILS webinar on COVID-19 and Collection Care (April 

17, 2020). The webinar is full, but the recording will be shared: 
https://www.librarylearning.info/events/?eventID=31245 

3. Returned materials – most setting aside book drops for 24 hours 

and some up to 72 hours before handling, then wiping materials 

down with disinfectant.  
4. RAILS is also working with IMLS to come up with safe 

recommendations for all. 

5. Children in the library – many removed toys from service areas. 

Some concerned about groups of children gathering (playing 

computer games, etc.) 

6. Special hours – some considering special hours for elderly and 

immunocompromised similar to what some grocery stores are 

doing.  

iii. Other 

1. PrairieCat plans to host a Member Update to address reopening 

issues on April 27: 
https://www.librarylearning.info/events/?eventID=31272 

2. Delegates Assembly is online via Zoom on April 29: 
https://www.librarylearning.info/events/?eventID=29182 

3. Non-resident cards – some information on RAILS directors only listserv: 

https://www.railslibraries.info/discussions-lists/directors-only 
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