220 W. 23 Ave.
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ralrle at support.prairiecat.info
PrairieCat Circulation Committee

Minutes

August 25, 2026

ATTENDANCE:

MEMBERS PRESENT: Barton (GE), Bazarek (PT), Bonny (PC), Erickson (FR), Finnerty (NC),
Kofoid (GV), Landis (PC), Mendoza (EM), O’Hara (PC), Slanicky (PC), Tedder (PC), Towne (NL),
Wiegert (FP), Zanelli (PC), Zielezinski (SA).

MEMBERS ABSENT: Linnell (BD), Snidanko (HD)

GUESTS PRESENT: Brozovich (RP), Brunschon (UE), Carter (SL), Christiansen (MX), Elsner
(HC), Fane (LP), Finnegan (RL), Finney (JC), Hansen (CH), Harnish (FP), Ippolito (RP), lwanski
(YK), Kozinski (DK), Mosier (PR), Muhlstadt (LI), Owens (MN), Regan (MN), Spychalski (OR),
Thomas (RK), Zielezinski (SA).

1. Welcome

2. Roll call of committee members for attendance

3. Review of agenda for additions/changes
No additions or changes were made to the agenda.

4. Approve minutes for April 28, 2026, meeting
The following motion was made:
¢ Motion to approve the minutes: Barton (GE)
e Seconded by: Watson (HC)
¢ \ote result: Motion passed with no opposition
5. Welcome new committee members
Landis (PC) welcomed our new committee members. See the August 25, 2026 meeting

packet for the list of the new committee members.
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Update: High Demand Holds Report Threshold

The threshold for the High Demand Holds Report has always been set to 4, which means a
title must have four holds before it will be listed on the report. Libraries can nhow submit a help
desk ticket to request that the threshold for their individual library report be changed. Smaller
libraries may benefit from a lower threshold, while larger libraries may prefer to set a higher
threshold. The threshold for the consortium-wide report will remain at 4.

Update: Macros for tabs in Checkout

You can now program function keys to move between the individual tabs (Checked-Out Items,
Holds, Fines) while a patron record is open in the Checkout functions.

Update: Use Manage Holds to identify patrons with soon-to-expire hold pickups

Documentation is available on the PrairieCat support site that explains how to use the Manage
Holds function to identify patrons whose holds are approaching their pickup by date. This was
requested by a library as they call patrons to remind them 1-2 days before the holds expire.

Update: Vega Account Portal

O’Hara (PC) discussed the Vega Account Portal. My Account Portal is now live. It was delayed
while we were waiting for Innovative to fix some issues. Documentation is available here.

Idea Exchange can be accessed by any library staff to vote, comment on, and suggest
enhancement ideas for the Vega Discovery product. Submit a Help Desk ticket if you have any
questions or encounter any problems.

Account linking is all or nothing. If used, it is available for everyone and we would not be able to
give each library the option of turning it on/off, so it won’t be implemented yet.

Reading History in Vega Discovery can be found in the top right hand corner under Log In Name,
My Account Portal. Then go to the left side of the screen under Checkouts and Reports and
choose History. Also, on the left side of the screen under Account, look on the right side of the
screen under the blue section the Reading History shows if it is opted in or out.

The My Bookshelf bar only shows up for library staff with Showcase permissions, not for
patrons.


https://support.prairiecat.info/documentation/edit-view-high-demand-holds
https://support.prairiecat.info/documentation/edit-use-macros-patron-record
https://support.prairiecat.info/documentation/policies-procedures-documentation-sierra-essentials-holds/create-book-page-1
https://knowledge.ag-software.clarivate.com/vega-discover/HomeDiscover.html
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10. Reminder: PUG Day, 09/24 - 09/25, 2026

1

Smith (PC) discussed PUG Day. This year’s PUG Day will be all virtual sessions done by Zoom.
Register for each session that you want to attend. The 2027 PUG Day will be held in person in
the Rockford area. Session and registration information can be found here. After the events, all
the recordings except for the IPLAR session will be available. If you are having a viewing party at
your library, please send an email to Elizabeth.smith@prairiecat.org to let her know who
attended or open a Help Desk ticket so attendance can be maintained. If watchingin Zoom
later, Zoom will automatically track attendance.

. BYPT “Bring Your Problems Time”

11.1. Log out of Sierra at the end of the day and reopen it in the morning

e Always log out of Sierra at the end of each day.

e Whenyou start Sierra, the software downloads the latest versions of multiple tables,
such as the Loan Rule Table, Patron Blocks Table, Days Closed Table, etc. Starting
Sierra fresh each morning ensures that the latest versions of these tables and all
circulation parameters are up-to-date. This is very important since these tables are
updated regularly by PrairieCat staff.

e Close and reopen the Checkin function regularly to help ensure that all transactions are

processed promptly and efficiently.
11.2 Long In Transit Report

Jensen (PC) runs a Long In Transit report to identify items that have been in transit to or from
your library for an extended period. If these items remain unaccounted for, they may eventually
be marked as Missing.

Keep in mind that schools may have items held at their delivery hub while they are closed for
the summer. These items may not be checked in or processed until the schools reopen, so they
can remain on the Long In Transit report during that period.

11.3 Withdrawn and New Libraries

Dakota School District and Unity Trinity Medical in Rock Island have withdrawn from PrairieCat
and their items have been deleted.

Putnam County Primary School is now live on PrairieCat.


https://prairiecat.libguides.com/pugday2026/
mailto:Elizabeth.smith@prairiecat.org
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1.4 Self Checkouts need to be rebooted

The Self-checkout units should be rebooted at the end of each day and logged back in each
morning. This ensures that the Loan Rule Table, Location Table, and other system tables are
refreshed regularly and remain up to date.

11.5 The DVD Landman bootleg copies

Watch for pirated items. The DVD Landman was advertised without a release date. Any bootleg
copies are to be returned, not moved to the good record in Sierra. Tedder (PC) sent an email to
pcgroupall with instructions for handling bootleg items. Please have your other library staff sign
up for the email lists if they haven’t already signed up. Tedder (PC) will also check on the DVD
Tulsa King season 3 and will send an email to everyone.

11.6 Saving Paging Lists

It was asked how long the Paging Lists should be saved. Each library should save at least two
months’ worth of Paging Lists in their PrairieCat email account. You can create a separate
folder named Archived Paging Lists and transfer the paging lists to that folder if you wish to
remove them from the Inbox. PrairieCat staff regularly access older paging lists to research
holds issues.

11.7 “New” patron types at some libraries

Some libraries use a “New” patron type for new patrons. These patrons are typically allowed
fewer checkouts or fewer holds or could even be restricted to local use only at their home
library. If a patron goes to another library and isn’t allowed to checkout materials, Sierra will
display a warning message. You should not override the message. You can always open a Help
Desk ticket if you are unsure about why you’re receiving the message.
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11.8 Help Desk Tickets

e Any staff ata library can open a Help Desk ticket. There is a way to “cc” a Help Desk
ticket to other library staff. Landis (PC) will send instructions on how it can be done.

e The Help Desk system will time out after one hour of inactivity. If the ticket has timed
out, you will be able to submit the ticket and there is no indication that it timed out. You
will not receive a confirmation email and PrairieCat staff are not notified that you have
submitted a ticket.

o When submitting a Help Desk ticket, provide as much relevant information as possible.
Include:

A detailed description of what you were doing when the issue occurred.

Examples or specific steps that demonstrate the problem.

Information about how you were logged in when the issue occurred.

Screenshots of the issue, when applicable.

The exact wording of any error messages displayed on the screen.

Providing complete and detailed information will help the Help Desk staff

identify and resolve issues more efficiently.

o O O O O

12. Adjournment

13. Next meeting—Tuesday, October 27, 2026, 1:00 p.m. via Zoom. Register in L2.


https://librarylearning.org/event/2026-10-27/prairiecat-circulation-committee-meeting

