
Back to School Session
PrairieCat Update
August 26, 2026



Welcome and Introductions
Please introduce yourself 

❑ Your name

❑ Your school library’s name

❑ Is your library a Union List or Circulating member of PrairieCat?

❑ How long have you been working at the school library?



Agenda

2:00 – 2:30 PM | PrairieCat Updates  |  Liz

2:30 – 3:00 PM | Library Services Updates|  Melissa and John

3:00 – 3:30 PM | RAILS Services for School Libraries  |  Jessica

Session Slides and Resources on the event detail page: 
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26

https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26
https://support.prairiecat.info/events/prairiecat-back-school-session-2026-08-26


136 MEMBER LIBRARIES
By Library Type

▪ 104 public libraries

▪ 30 school agencies

▪ 2 academic libraries

By Membership

▪ 8 Circulating Schools

▪ 22 Union Listing Schools

Academic
2%

Public
76%

School
22%

Library Type

Academic Public School



Resource 
Sharing
RAILS interactive resource 
sharing map

https://experience.arcgis.com/experience/fa49cef52b7b41fa9c5c0db3c798ff92/page/Page?org=RAILSlibraries&views=About
https://experience.arcgis.com/experience/fa49cef52b7b41fa9c5c0db3c798ff92/page/Page?org=RAILSlibraries&views=About


Upcoming 
Events

PrairieCat Events

Tues, Sept 8, 2026 10 to 11 am | New Directors Welcome | Zoom

Thurs, Sept 24, 2026 | PUG Day | Zoom

Fri, Sept 25, 2026 | PUG Day | Zoom

RAILS Events

Thurs, Sept 3, 2026 | Navigating the School District Library Grant 
Application | Zoom

Wed, Sep 9, 2026 | RAILS Member Update| Zoom

Mon, Sep 21, 2026 |School District Library Grant Office Hours | Zoom

Statewide Events

Wed, Sep 16, 2026 | Illinois School Library Workers Symposium | 
Zoom

Nov 12-14, 2026 | AISLE Conference | Lombard, IL

 

https://support.prairiecat.info/events/prairiecat-new-directors-welcome-2026-09-08
https://support.prairiecat.info/events/prairiecat-pug-day-2026-09-24
https://support.prairiecat.info/events/prairiecat-pug-day-2026-09-25
https://librarylearning.org/event/2026-09-03/navigating-school-district-library-grant-application
https://librarylearning.org/event/2026-09-09/rails-member-update
https://librarylearning.org/event/2026-09-21/school-district-library-grant-office-hours
https://librarylearning.org/event/2026-09-16/illinois-school-library-workers-symposium
https://aisled.org/conference/


PrairieCat Users Group Day (PUG Day) is an annual event dedicated to professional 
development, networking, and continuing education for member library staff. PUG Day will 
alternate each year from in person to virtual.

PUG Day 2026 Virtual

Date: Thursday, September 24 and Friday, September 25, 2026

Where:  Virtual via Zoom Sessions

Program details and registration links available on the PUG Day site. 

https://prairiecat.libguides.com/pugday2026


Keep Cool Under Pressure

Thursday, September 24 | 11:30 AM-12:45 PM | 75 min

This engaging and interactive session explores practical strategies for staying calm, thinking clearly, 
and responding with confidence when faced with challenging situations. 

AI, eBooks, eAudio, and Libraries

Thursday, September 24 | 1:00-1:50 PM | 50 min

As artificial intelligence grows in reach and popularity, greater amounts of computer-generated 
content will flow into our book and audio markets (and, at some point, our DVD market, too). What to 
know about AI-created content, how to spot it on purchasing platforms, how to talk to patrons about 
it, and some ideas for library policies about it will be covered.

https://prairiecat-org.zoom.us/webinar/register/WN_Dk_hYtxkRqK-nH-06X3nbQ#/registration
https://prairiecat-org.zoom.us/webinar/register/WN_9jrUXQQBSL-fLhA-kgpGdg#/registration
https://prairiecat-org.zoom.us/webinar/register/WN_9jrUXQQBSL-fLhA-kgpGdg#/registration
https://prairiecat-org.zoom.us/webinar/register/WN_9jrUXQQBSL-fLhA-kgpGdg#/registration


Delegates 
Assembly

Upcoming Delegates Assembly

❑ October 28, 2026 – Multiple Sites  

❑ January 27, 2027  – Multiple Sites  

❑ April 28, 2027– One location / Luncheon

Circulating Libraries and 4 Union List Reps 

Attendance is required for Fully Participating and Basic 
Online members. If a member library or Union List Delegate 
is not represented by their Delegate or Alternate at two 
scheduled Delegates Assembly meetings, a fine in the 
amount of $150 will be assessed to that member library

PrairieCat must meet quorum among the in-person meeting 
locations around the PrairieCat service area. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2026-2D10-2D28&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=_UMhhZ2u3V3fApQTNPPN-1nC_9msChnr0_VVsvcH4cQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2026-2D10-2D28&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=_UMhhZ2u3V3fApQTNPPN-1nC_9msChnr0_VVsvcH4cQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2027-2D01-2D27&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=nSIODqvX2aVAmr7WNR6YRybru43kdPBwxUIva4Ghi-Q&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2027-2D01-2D27&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=nSIODqvX2aVAmr7WNR6YRybru43kdPBwxUIva4Ghi-Q&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2027-2D04-2D28&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=4uRNMZ1l_V0l1FkAgFTlcI04ARTtzRpmcSTgjn8urpw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.prairiecat.info_events_prairiecat-2Ddelegates-2Dassembly-2Dmeeting-2D2027-2D04-2D28&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8ej0yz1Ee8vD-Z3kcaeG-boRrnQ_7pmloQVgYybpFwY&m=zom7V8MYx6B6PXFM2y1PWUzuOeQ_FyrGLkcTRMianpyyOHuVzL-d1-QIJP5udenq&s=4uRNMZ1l_V0l1FkAgFTlcI04ARTtzRpmcSTgjn8urpw&e=


Compliance Reminder
Responsibilities of All Member Libraries

-Complying with PrairieCat policies and procedures as detailed in the IGA, Bylaws, General Policy 
Manual, Circulation Policies and Procedures Manual, and Technical Services Policies and 
Procedures Manual

-Twice a year, Administrative Council reviews member compliance report regarding:

-OCLC membership

-Adding items to PrairieCat

-Lending materials on PrairieCat

- Item Entry Certification

-Delegates Assembly attendance (circulating libraries)



PrairieCat 
eNewsletter
Sign up for the monthly 
eNewsletter

From the website – News > 
PrairieCat eNewsletter

https://support.prairiecat.info/prairiecat-enewsletter
https://support.prairiecat.info/prairiecat-enewsletter


Call for Volunteers | Member Sharing
Delegates Assembly

❑ 10-15 minute presentation 

❑ Topics could include special projects, challenges, or initiatives at your library

❑ Contact PrairieCat to volunteer

PrairieCat eNewsletter

❑ Member Spotlight

❑ Short profile about your library 



PrairieCat 
Website
SUPPORT.PRAIRIECAT. INFO 

https://support.prairiecat.info/


Member 
Forums 
Available
❑Peer-to-peer discussions

❑Library related topics

❑Log in to view and post

❑Can subscribe to topics

❑ Please share with staff

support.prairiecat.info/members/forums

https://support.prairiecat.info/members/forums


PrairieCat Help Desk  
When to Call  |  Critical issue  |  877.542.7257

Addressed during business hours and after hours on-call support

❑ A service is down (Sierra, Ecommerce, Vega Discover etc.)

❑ Circulation is impacted

❑ Unable to perform key job functions

  

When to Open a Ticket  |  Standard issue  |  Submit a help desk ticket 

Addressed during business hours

❑ Questions and troubleshooting

❑ Report issue

❑ System changes (for example, IP address changes)

❑ Integrating new services

❑ Report request 
support.prairiecat.info/help

https://support.prairiecat.info/help


Ticket Portal

• Submit and Track tickets here

• Can also submit tickets 
through the Forms page 
on the support site 

• Access this by going to 
the direct website or 
the Support Site and 
selecting Help Desk

helpdesk.prairiecat.info

https://support.prairiecat.info/help


Submitting a Ticket

• Submit your details

• Including Phone number

• Choose your Help Topic

• Associated Team will be 
notified

• Select your Library

• Start typing the Library name to 
pull it up

• Fill out your issue

• Please include as much detail as 
possible including examples, 
record numbers, patron 
barcode etc.





Email Confirmation with Ticket Number



RESPOND DIRECTLY IN EMAIL RESPOND VIA TICKET THREAD IN HELP DESK



Net Support 
Notify
Verify that NSN is installed on all 
workstations at your library. 

The installation instructions and 
download for NSN are available 
under Software Downloads.

If you have questions about the 
instructions or installation, please 
submit a Help Desk ticket 
specifying Net Support Notify as 
the Topic.



Training  |  
TalentLMS

Totals

• 50+ Courses Available

• Self-paced, review courses at 
anytime

• Visit prairiecat.talentlms.com to 
log in or signup for an account. 

https://prairiecat.talentlms.com/


Training  |  
TalentLMS
• Item Entry Certification

• Review details: 
https://support.prairiecat
.info/item-entry-
certification 

https://support.prairiecat.info/item-entry-certification
https://support.prairiecat.info/item-entry-certification
https://support.prairiecat.info/item-entry-certification
https://support.prairiecat.info/item-entry-certification
https://support.prairiecat.info/item-entry-certification
https://support.prairiecat.info/item-entry-certification


L2 | Library 
Directory and 
Learning 
Calendar

railslibraries.org/news/125319 

https://railslibraries.org/news/125319
https://railslibraries.org/news/125319


Vega 
Discover



Important Resources
Vega Discover Page on PrairieCat Support Site

PrairieCat Support – Help Desk

Vega Admin Documentation on Showcases

Vega Product Portal and Roadmap

Clarivate Knowledge Portal | Vega Discover

  

https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services
https://helpdesk.prairiecat.info/
https://helpdesk.prairiecat.info/
https://helpdesk.prairiecat.info/
https://documentation.iii.com/vega/admin/admin/Admin_Book.htm
https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover
https://knowledge.ag-software.clarivate.com/vega-discover/HomeDiscover.html


Training | Vega Discover Courses

Available Now on TalentLMS

▪ Vega Discover Basics
▪ Vega Discover Showcases
▪ Vega Discover Site Admin
▪ User Roles and Homepage Builder
▪ New: Vega Reports



Vega Discover 
User Roles







PUG Day Session
Vega Discover Homepage Builder Customizations

Friday, September 25 | 10:00-10:50 AM | 50 min (recorded)

Join two PrairieCat libraries that have customized their Vega Discover catalog homepages and 
PrairieCat User Experience Specialist Shelby O'Hara in a conversation about how to decide which 
options and customizations available to Content Admins and Site Admins are best for your 
library. Part case-study, part demonstration. It's recommended to have some knowledge of the 
Vega Discover Homepage Builder but not necessary.

Zoom Registration Link

https://prairiecat-org.zoom.us/webinar/register/WN_wWI03_4dQpqCwI90PhkMhw


Product Roadmaps
Product Portal

  

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


Edition Level Metadata Display





Attention Circulating Schools
We cannot set any Expiration Date past 01/18/2038. Normally the Expiration Date is a date in 
June of the year of graduation, which is reflected in the Patron Code 3 value. This date 
restriction is not limited to just Innovative products. As a workaround, we are suggesting the 
following dates to keep these graduating classes together.

Class of 2037 – Expiration Date 6/15/2037

Class of 2038 – Expiration Date 6/30/2037

Class of 2039 – Expiration Date TBD



Circulation Services
Please open a Help Desk ticket if you need changes made to the circulation configuration in 
Sierra for your library. Examples of changes PrairieCat staff make regularly are:

❑Loan rules and fine rate changes.

❑Adjusting limits by format.

❑Customizing date due slips, receipts or hold pickup wrappers.

❑Adding self-checkout workstations.

❑Adding days closed for holidays or special closings.

❑Special projects such as remodeling or moving to a new building.

❑Loan Rule Review – Not sure how your library’s loan rules are setup? Put in a help desk ticket. 



Reports & Statistics

https://support.prairiecat.info/statistics-reports 

https://support.prairiecat.info/statistics-reports
https://support.prairiecat.info/statistics-reports
https://support.prairiecat.info/statistics-reports


Cataloging

❑Load new bibliographic records from OCLC within 48 hours 
of member request

❑Provide original cataloging completed by PrairieCat 
Catalogers as part of PrairieCat membership benefits

❑The PrairieCat Catalogers and certified member catalogers 
regularly perform database cleanup including 
❑record merges and clean-up

❑adding content to bibliographic records

❑multi-volume clean-up and more 

Visit Resources > Forms section of the support website to find 
the forms to report duplicate records or needed bibliographic 
record clean-up. Please report issues you see, so we can keep 
our database as clean as possible!

SERVICES & ITEM ENTRY 
CERTIFICATION



ITEM ENTRY TRAINING PROCESS

Talent LMS 
Courses

Complete 

prerequisites and 

series of 6 

Item Entry Courses

Temporary 
Tech Login

Receive temp 

login to practice 

adding items

Certification

After completing 

practicum, your 

named tech login is 

made permanent 

Talent LMS 
Practicum

Complete final course 

by submitting examples 

of item records you 

created



PrairieCat
Email Account
 

• Per PrairieCat policy, each library is responsible for processing 1 paging list each 
day the library is open

• If your school has multiple locations, each location has its own email account with 
its own paging list

• The email account is also used for direct library-to-library communication and 
direct PrairieCat staff-to-library communication

• You will also receive overdue and bill notices in your email account. If those notices 
are for other libraries’ patrons, you are responsible for printing and mailing those

• The PrairieCat Email Address is denoted by the library delivery code and 
ill@prairiecat.info.



School 
Checklist

 

• The opening/closing checklist is available on the PrairieCat 
support site: https://support.prairiecat.info/school-libraries 

https://support.prairiecat.info/school-libraries
https://support.prairiecat.info/school-libraries
https://support.prairiecat.info/school-libraries


School Library Advocacy Through Education (SLATE)

https://railslibraries.org/data-analysis/school-data


Sierra Inventory: Union List Collection 
Comparison

•Are you tired of receiving hold requests in Sierra (or in OCLC) for titles that you 
no longer own?

•Have you done a weeding project at your agency and updated your shelf-list and 
maybe didn't update Sierra?

Accurate holdings in PrairieCat ensures accurate holdings in WorldCat and up-to-date links to 
your library from FirstSearch, WorldCat Discovery, and WorldCat.org enable people to 
connect with the resources and services your agency provides.

Once a month, the holdings (items) in PrairieCat are uploaded to OCLC in what is referred to 
as “batchloading”. 



Sierra Inventory: Union List Collection 
Comparison

Union Listing members are highly encouraged to do a 
collection comparison / inventory. 

• Request a manageable listing of a specific group of records. Do NOT 

request your entire collection, which can be very overwhelming! 
Examples: Fiction ; Juvenile Fiction ; 500’s ; Biographies : E/Easy books

• Compare items locally owned to what is in Sierra.

• Identify what is no longer owned.

• Return listing to PrairieCat staff so the no longer owned items can be 

deleted from the database.



About PrairieCat Docs
Support Site > About page

PrairieCat by the Numbers 2026 pdf

Differences between PrairieCat and RAILS v2026 pdf

PrairieCat Annual Report FY25 pdf

https://support.prairiecat.info/sites/default/files/basic-page-files/PrairieCat%20by%20the%20Numbers%202026.pdf
https://support.prairiecat.info/sites/default/files/basic-page-files/RAILS%20and%20PrairieCat_differences%202026.pdf
https://support.prairiecat.info/sites/default/files/basic-page-files/FY25%20Annual%20Report.pdf


Please complete this short survey
HT TPS://WWW.SURVEYMONKEY.COM/R/L33RZ7P  

https://www.surveymonkey.com/r/L33RZ7P


Member 
Sharing
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