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138 MEMBER 
LIBRARIES

By Membership Level 

❑ 81 Fully Participating

❑ 23 Basic Online

❑ 34 Union Listing 

By Library Type

❑ 104 Public libraries

❑ 31 School libraries

❑ 3 academic / special libraries End users have access to 1.2 million unique titles and 5 million 
items through the shared catalog. 

380,550 cardholders in the PrairieCat system

Approximately 56,000 monthly interlibrary loan transactions 



Member Events   |   Upcoming
PrairieCat IPLAR Q&A
Friday, May 15, 2026 10 to 11am| Online via Zoom 

New Directors Welcome
Tuesday, June 9, 2026 10 to 11am| Online via Zoom 

Book Doctor Workshop by Demco
Wednesday, June 10, 2026 10 to 2pm| Moline Public Library

PrairieCat IPLAR Q&A
Monday, June 15, 2026 2 to 3pm| Online via Zoom 

https://support.prairiecat.info/events/prairiecat-iplar-qa-2026-05-15
https://support.prairiecat.info/events/prairiecat-new-directors-welcome-2026-06-09
https://support.prairiecat.info/events/book-doctor-workshop-demco-2026-06-10
https://support.prairiecat.info/events/prairiecat-iplar-qa-2026-06-15


Member Events   |   Upcoming
PrairieCat Ask Me Anything with PrairieCat Director 

Monday, June 15, 2026 10 to 11pm| Online via Zoom

Join PrairieCat Director Carolyn Coulter for an open house to ask 
any questions you might have related to PrairieCat. This is an 
informal virtual meeting with the opportunity to discuss what’s 
going on at PrairieCat, share your feedback, and ask questions.

https://support.prairiecat.info/events/prairiecat-ask-me-anything-prairiecat-director-2026-06-15


PrairieCat Users Group Day (PUG Day) is an annual event dedicated to professional development, 
networking, and continuing education for member library staff. PUG Day will alternate each year from 
in person to virtual.

PUG Day 2026 Virtual

Date: Thursday, September 24 and Friday, September 25, 2026

Where:  Virtual via Zoom Sessions

Program details and registration information will be shared when finalized.

Submit program proposals

https://forms.gle/uo1bxuVeANCDS8Nz7


WILIUG Spring Conference
Registration is now open for the Wisconsin/Illinois Innovative Users Group (WILIUG)  Spring 

Conference at Milwaukee Public Library – Central Library

Pre-Conference: Thursday, June 4 (10:00am – 3:30pm) | The Future of Cataloging

Main Conference: Friday, June 5 (9:30am-3:15pm)

Conference Schedule and Program Details

Registration Cost

❑Pre-conference – June 4 (snacks/beverages included) - $20 members / $30 non-members

❑Conference – June 5 (continental breakfast, lunch, snacks/beverages included) - $30 members / 
$40 non-members

https://urldefense.proofpoint.com/v2/url?u=https-3A__form.jotform.com_261196401305146&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=SZSKTG2TlYAopif_ANEjrhXjVKCtWFbxpwVDyfO8vyn7rbpWpLyU8wqF1-70iGvC&s=_nUtAwfKD0QA8lEa6kAHXMFHP0LCpkKe8ksfy2422OU&e=
https://wiliug.wordpress.com/


Member 
Forums Now 
Available
❑Peer-to-peer discussions

❑Library related topics

❑Log in to view and post

❑Can subscribe to topics

❑ Please share with staff

support.prairiecat.info/members/forums

https://support.prairiecat.info/members/forums


L2 Account 
Promotion



L2 Account
❑ Any Illinois library staff member should have an L2 account! (Trustees are also encouraged to 
have accounts)

❑ Make it part of your onboarding and offboarding checklists to keep your library’s L2 accounts 
up to date. 

❑ You NEED an L2 account to access member only information on the PrairieCat website 
including training resources. 

❑ Keep job titles up to date and accurate to help your library colleagues. 

❑ L2 Flyer and Resources

https://railslibraries.org/news/123946


Reminder: Public Library E-Content 
Expenditure Survey due May 15
Illinois Public Library Directors  |  Immediate Action Needed 

 The participation of every library is essential to ensure the most accurate and comprehensive  
analysis of e-content expenditures across Illinois public libraries. One response per library. 

The analysis will support ILA efforts related to e-content and the Digital Library Protection Act 
(HB5236), which aims to prevent publishers from imposing unfair restrictions on libraries when 
licensing eBooks, digital audiobooks, and other electronic literary materials. 

If you have questions about the survey, contact Janette Derucki, RAILS Data Analyst 
at janette.derucki@railslibraries.org.

mailto:janette.derucki@railslibraries.org?subject=HB5236%20Data%20Collection%20Survey


Reminder: Digital Accessibility
U.S. Justice Department Extends Web Accessibility Deadline

❑ Under this revised timeline, public entities serving populations of 50,000 or more now have 
until April 26, 2027, while smaller entities and special districts have until April 26, 2028 to 
comply.

❑ Visit the RAILS site for details. 

Voluntary Product Accessibility Templates (VPATs)

❑ RAILS Vendor Accessibility Documentation

❑ Clarivate (Innovative) Accessibility Documentation including Vega Discover and Sierra

❑ Solus (Vega Mobile) Accessibility Documentation 

https://railslibraries.org/digital-accessibility
https://railslibraries.org/digital-accessibility
https://railslibraries.org/econtent/vpat/all
https://railslibraries.org/econtent/vpat/all
https://clarivate.com/accessibility/
https://help.sol.us/app/accessibility-statement


Budget and Fees Update
About > Budget & Finance

FY27 Budget passed at April Delegates Assembly

Updated budget and appendix A fees

Public library tier list for representation

https://support.prairiecat.info/budget-finance


eRead Illinois Reminders
eRead Illinois

❑ eRead Illinois is a service managed by RAILS that is now hosted on the Palace Project platform.

❑ 100% of a library's fee goes towards purchasing content for the eRead Illinois shared 
collection.

❑ Access to more than 80,000 e-books and audiobooks

Support resources for Library Staff

❑ eRead Illinois support | contact email: info@ereadillinois.com 

❑ Palace Project support | contact email: support@thepalaceproject.org

❑ Statistics: Log in to your library’s Palace Project Collection Manager administrative dashboard

https://ereadillinois.com/
https://ereadillinois.com/
https://ereadillinois.com/support
https://ereadillinois.com/support
mailto:info@ereadillinois.com
https://ereadillinois.com/documentation/108186
mailto:support@thepalaceproject.org


Encore Update 
PrairieCat is sunsetting the Encore catalog 
effective July 2026

Will not be accessible 

Will not be supported / developed by Innovative

Search.prairiecat.info  

Opting in to SMS will still be available as this is 
provided through the webpac. 



PrairieCat Systems Update
Patron Record Cleanup: PrairieCat is working on the annual patron purge. The list of patrons 
who owe less than $10 dollars and those who owe $10 or more have been posted to the 
support site. The deadline for replying is May 31, 2026. On June 1, 2026, PrairieCat staff will 
purge all remaining patrons who owe less than $10 dollars unless we have received a reply 
from your library directing otherwise. Patrons owing $10 or more will NOT be purged unless 
specifically requested by your library.

Sierra Upgrade: Upgraded to version 6.4 in November 2025. 

The upgrade to version 6.5 is scheduled for Monday, May 18, at 11pm.

https://support.prairiecat.info/statistics-reports/april-2026


Net Support 
Notify
Verify that NSN is installed on all 
workstations at your library. 

The installation instructions and 
download for NSN are available 
under Software Downloads. 

NSN has released an iOS client 
and we are looking into providing 
it to member libraries.

If you have questions, please 
submit a Help Desk ticket.



Offline Circulation
What Is the Sierra Offline Circulation System?

Sierra Offline Circulation lets your library keep checking items out during outages or 
maintenance.

Be ready before you need it!

Don’t wait until an outage to set up the Sierra Offline Client. 

Don't have Sierra Offline Circulation client installed? 

Submit a Help Desk ticket (https://support.prairiecat.info/help) to request the download link.

Documentation

New! Updated documentation is available on the PrairieCat support site.

https://support.prairiecat.info/documentation/policies-procedures-documentation-1


Mitinet
PrairieCat will use Mitinet for bibliographic services. Marcive 
went out of business. 

BestMARC is an online, cloud-based platform to support 
high-level cataloging procedures and workflows. Used to 
repair, update, and enhance either existing metadata or 
incoming pre-processed MARC records (from vendor or any 
source), to ensure the quality and consistency of data already 
in the catalog or that is added.



Reminder: Limits by Format
Effective 06/01/2026, limits by format will change:

All PrairieCat member library dvd locations will be added to the Max Item A location table

Max Item B will be changed from limiting audiobooks to limiting videogames

Max Item C will be changed from limiting music cds to limiting hotspots

Limits for patron type 107 (non-PrairieCat reciprocal borrowers) will change:

Max Item A (dvds) = 3  → Max Item A (dvds) = 3 

Max Item B (Audiobooks) = 3 → Max Item B (videogames) = 1

Max Item C (Music CDs) = 3 → Max Item C (hotspots) = 0

Max Item D (other) = 5  → Max Item D (miscellaneous) = 0



What’s New with Innovative
Innovative/Clarivate Knowledge Portal

❑ Release Notes

❑ Training 

❑ Documentation

❑ Vega Discover

https://knowledge.ag-software.clarivate.com/vega-discover/HomeDiscover.html


Knowledge Portal | Vega Discover



Idea Exchange | Innovative 
Enhancement Process
Visit ideas.iii.com 

Browse ideas

Create an account to vote and comment

FAQ about Idea Exchange

Customers using any Innovative product are 
welcome to participate in Idea Exchange and are 
not required to be IUG members.

https://ideas.iii.com/
https://www.innovativeusers.org/idea_exchange_-_faq.php
https://ideas.iii.com/


Product Roadmaps | Product Portal

  

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


Mobile App



Mobile App| Project Update 
❑ Updated support information and resources are available on 
the support under Resources > Policies and Procedures > Online 
Catalog and Patron Services > PrairieCat Mobile App 
❑ New CMS Staff Videos posted 

❑ New info on Ad Hoc Notifications i.e., seasonal reminders, service 
disruptions etc. 

❑ New CMS Course in TalentLMS

❑ Visit the Solus Support Center for guides, release notes, and 
announcements.

❑ Review the Vega Mobile Product Roadmap for upcoming 
planned development and enhancements.

https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services-1
https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services-prairiecat-9
https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services-prairiecat-6
https://prairiecat.talentlms.com/catalog/info/id:231
https://prairiecat.talentlms.com/catalog/info/id:231
https://help.sol.us/#/home
https://portal.productboard.com/iii/15-vega-product-portal/tabs/69-mobile


What’s New in Vega Discover | May 2026
❑ Continued fixes in Account Portal (PrairieCat is still on My Bookshelf while these known issues 
get resolved)

Full MARC extraction and re-indexing occurring to apply these enhancements

❑ Rollup improvements: Exclamation marks and diacritics
❑ When titles include an Exclamation Mark this character is no longer considered required for rollup to 

occur.

❑ When a title contains combining or non-combining diacritics we now roll up these titles as expected.

https://knowledge.ag-software.clarivate.com/vega-discover/Release_Notes/Discover/2026/Discover_2026_RN_May.htm


What’s New in Vega Discover | May 2026
Full MARC extraction and re-indexing occurring to apply these enhancements

❑ Call number searching (MEEP 2025 Enhancement)

A new call number browse search index has been added to the Vega Discover search indexes. Bib 
and item level call numbers are indexed in this search. Type in the first portion of a given call 
number to find all works with a matching call number prefix.

Please remember that Vega Discover is a Work level catalog. In libraries where there is variance 
in call numbers across branches, a search for a specific call number may give the user a search 
result that displays their local library's item level call number but the search hit was on another 
library's item call number.

https://knowledge.ag-software.clarivate.com/vega-discover/Release_Notes/Discover/2026/Discover_2026_RN_May.htm




What’s Coming Soon in Vega Discover
Vega Reports | Documentation in Knowledge Portal
❑ Assign a Site Admin: Vega Discover Site Admin at your library to help with user role 
management and access to these features. Courses in TalentLMS. 

❑ Reports role-based access for Vega Reports in Discover: Role based access for Vega 
Reports in Discover, using Admin and Consumer report roles assigned at different site 
levels.

❑ Vega Discover Dashboard: Provides a reporting and analytics platform for 
understanding how users engage with the Discover catalog.

❑ Capability to create custom reports: Enables libraries to tailor insights to their 
specific needs and make more informed decisions.

Discover Preview Environment
❑ PrairieCat is participating in testing 

https://knowledge.ag-software.clarivate.com/vega-discover/admin/Vega%20Discover%20Training/Vega%20Reports.htm


Vega Discover User Roles (Reminder)



Vega Discover Courses (Reminder)

Available Now on TalentLMS

▪ Vega Discover Basics
▪ Vega Discover Showcases
▪ Vega Discover Site Admin
▪ User Roles and Homepage Builder



Vega Reports



Vega Reports



Account 
Portal



My Account Portal

July 2026 during non-business hours

My Account Portal changes will 
automatically occur in all Vega Discover 
sites

Note, PrairieCat staff will change the button 
name from “Account Portal” to 
“My Account Portal” for consistency. 
This may take a few days to take effect.  





Checkouts/Requests

Checkouts

Hold Requests

History:
Reading History 
appears under the 
Checkout/Requests 
page.                   



Account Portal My Account Portal

What does the patron view look like in 
mobile view / browser view on a mobile 
device?



Account Linking 
This will be turned on 
later.

A one-way connection 
allows one patron to view 
the checkouts, holds, and 
related information of 
another patron. Best for 
guardian/minors.

A two-way connection 
allows both patrons to 
view and manage each 
other's account activity.

Connection



Enables users to manage 
multiple accounts efficiently, 
with the flexibility to link to 
minors and other adults.

Vega Discover stands out for 
its secure and patron-centric 
approach, 
utilizing passphrases instead of 
the traditional PIN/password 
methods.

Account Linking 



Account Linking 
Currently, account linking is managed separately in Vega Mobile and Vega Discover, 
so you’ll need to link accounts in both. 

In the future, linking will be unified, and patrons will only need to link once. 

VISIT SUPPORT SITE FOR DOCUMENTATION AND FAQ

https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services-vega-discover-1


Any questions



Member Sharing
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