
Member Update
December 11, 2025



Welcome
❑ Name

❑ Library

❑ Are you a fan of the 
snow? Cold weather? Or are 
you already ready for 
Spring?



Agenda
❑Introductions and Welcome 

❑Upcoming Events

❑RAILS Updates

❑PrairieCat Systems and Services

❑PrairieCat Budget 

❑Mobile App

❑Vega 

❑Questions and Comments

❑Member Sharing  



Events

Wednesday, Jan 07, 2026 | 10:30 am - 11:30 am

PrairieCat Libraries Mobile - Quarterly Check-In and Q&A | Zoom

Tuesday, Feb 24, 2026 | 10:00 am - 11:00 am

PrairieCat Vega Discover Homepage Builder QA | Zoom

https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://librarylearning.org/event/2026-02-24/prairiecat-vega-discover-homepage-builder-qa


Directors University 2026 | Save the Date
Monday, Apr 27, 2026 - Thursday, Apr 30, 2026

Directors University Advanced

Monday, Aug 10, 2026 - Thursday, Aug 13, 2026

Directors University Core

Details will be available on ILA website when applications open. 

https://librarylearning.org/event/2026-04-27/directors-university-advanced
https://librarylearning.org/event/2026-08-10/directors-university-core


L2 Account 
Promotion



L2 Account
❑ Any Illinois library staff member should have an L2 account! (Trustees are also encouraged to 
have accounts)

❑ Make it part of your onboarding and offboarding checklists to keep your library’s L2 accounts 
up to date. 

❑ You NEED an L2 account to access member only information on the PrairieCat website 
including training resources. 

❑ Keep job titles up to date and accurate to help your library colleagues. 

❑ L2 Flyer and Resources

https://railslibraries.org/news/123946


Palace Project
E-Read Illinois Collection is live on the Palace Project App

Circulating public and academic PrairieCat members went live throughout the week of Dec 1.

School members will go live in the coming weeks.

Training Sessions

Marketing the Palace Project App
◦ Monday, December 15 at 2 p.m.

Palace Marketplace
◦ Tuesday, January 13 at 2 p.m.

Palace Q&A Session
◦ Wednesday, January 21 at 2 p.m.

Questions: ereadillinois@railslibraries.org

https://railslibraries.org/news/124645
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_ubUe4D4-5FQRSZ-5Fe25RylYKw&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=4eNEWLZH3oQ1wcE9Ykm8vVwff-iVqB0LSPBLTYyV4uc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_ubUe4D4-5FQRSZ-5Fe25RylYKw&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=4eNEWLZH3oQ1wcE9Ykm8vVwff-iVqB0LSPBLTYyV4uc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_Fd3-5FATAfRf6c3RgDJ8bVzw&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=D444V-bWNplG-r025uqIWpDOg8zG0J3LVQylkfqqKHw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_Fd3-5FATAfRf6c3RgDJ8bVzw&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=D444V-bWNplG-r025uqIWpDOg8zG0J3LVQylkfqqKHw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_A4MeAbTjTEio9hDtfQIWIA&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=PSNYmi_c1ngMBat5woVw70DS8kQ_MSpUd-KI3gu7u7M&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lyrasis.zoom.us_meeting_register_A4MeAbTjTEio9hDtfQIWIA&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=BxIb-wJT8lTiPbu07ggdUv0fYHrTrRs9TSU09eQB822jDtWu-JX_KrmMpg3pibnK&s=PSNYmi_c1ngMBat5woVw70DS8kQ_MSpUd-KI3gu7u7M&e=
mailto:ereadillinois@railslibraries.org


Offline Circulation
What Is the Sierra Offline Circulation System?

Sierra Offline Circulation lets your library keep checking items out during outages or 
maintenance.

Be ready before you need it!

Don’t wait until an outage to set up the Sierra Offline Client. 

Don't have Sierra Offline Circulation client installed? 

Submit a Help Desk ticket (https://support.prairiecat.info/help) to request the download link.

Documentation

Documentation is available on the PrairieCat support site and is being revised.



PrairieCat Systems Update
IP Project: PrairieCat is working on an annual project to verify the IP information that we have 
from the libraries. Verifying the IP’s in use by the member libraries allows us to clean out both 
our Limit Network Access tables as well as our firewalls allowed access table, allowing us to help 
prevent unauthorized access to Sierra.

Sierra Upgrade: Upgraded to version 6.4 on 11/19. A few relatively minor changes to the Sierra 
6.4 software that affect circulation. These are detailed on the support site. 

https://support.prairiecat.info/sierra-upgraded-version-64-1119


PrairieCat Budget FY27
PrairieCat received RAILS Grant for FY27

Governing bodies will review budget for FY27 and vote on budget at 
April Delegates Assembly

Visit the RAILS site for the latest new on IMLS Advocacy. 

https://railslibraries.org/imls-advocacy


Net Support 
Notify
Verify that NSN is installed on all 
workstations at your library. 

The installation instructions and 
download for NSN are available 
under Software Downloads. 

NSN has released an iOS client
and we are looking into providing 
it to member libraries.

If you have questions, please 
submit a Help Desk ticket.



Help Desk
Quick System Status

Known Issues



PrairieCat 
eNewsletter
Sign up for the monthly 
eNewsletter

From the website – News > 
PrairieCat eNewsletter

eNewsletter Archive – View recent 
issues 

https://support.prairiecat.info/prairiecat-enewsletter
https://support.prairiecat.info/prairiecat-enewsletter


Member 
Forums Now 
Available
❑Peer-to-peer discussions

❑Library related topics

❑Log in to view and post

❑Can subscribe to topics

❑ Please share with staff

support.prairiecat.info/members/forums

https://support.prairiecat.info/members/forums


Mobile App



Mobile App
January 7, 2026 | PrairieCat Libraries Mobile - Quarterly Check-In and Q&A

Check out the libguide for documentation, resources, marketing – in early 2026 the resources 
will be moved to the PrairieCat support site. 

Please complete Mobile App Project Implementation Survey 

New user guide video added to the PrairieCat YouTube channel

- 10-minute video 

- shorter versions focusing on specific features like searching, holds, checkout history 

https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://support.prairiecat.info/events/prairiecat-libraries-mobile-quarterly-check-and-qa-2026-01-07
https://prairiecat.libguides.com/vega_mobile_faq/home
https://www.surveymonkey.com/r/YKHSFVQ
https://www.youtube.com/watch?v=h_yQmHcsrNk&list=PLy0xhNnJ7y1FBC0YuEXomrlnl3KXuK7fZ


Vega Discover User Roles (Reminder)



Vega Discover Courses (Reminder)

Available Now on TalentLMS

▪ Vega Discover Basics
▪ Vega Discover Showcases
▪ Vega Discover Site Admin
▪ User Roles and Homepage Builder



Innovative Users 
Group | IUG

I N N OVATIVEUS ERS .ORG/

https://innovativeusers.org/


Idea Exchange | Innovative 
Enhancement Process
Visit ideas.iii.com 

Browse ideas

Create an account to vote and comment

FAQ about Idea Exchange

Customers using any Innovative product are 
welcome to participate in Idea Exchange and are 
not required to be IUG members.

https://ideas.iii.com/
https://www.innovativeusers.org/idea_exchange_-_faq.php
https://ideas.iii.com/


Product Roadmaps | Product Portal

  

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


What’s New in Vega?



Bookmarked Items Now Available



Citation Emailing / Copying



Edition Information Improvements







Vega Discover | What’s Coming
Innovative Roadmap

❑ Account Portal – Jan 6/7

❑ Account Linking (available on Jan 6/7) – 
PrairieCat is waiting to turn on to better 
prepare documentation and training 

❑ Single Staff Interface: Vega LXAdmin and 
Vega Discover settings can be managed in a 
single combined staff interface. (70% 
Complete)

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


Vega Discover | What’s Coming MEEP
Innovative Roadmap

❑ Accept initials or partial names in author searches

❑ Remove Apply step from Facet use

❑ Call Number Browse or Wildcard Option

❑ Separate Graphic Novels from other print items as they are not representative of the same 
textural work

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


From My Bookshelf to the Account Portal From My Bookshelf to My Account Portal



My Account Portal

Tues, Jan 6 – Wed, Jan 7

My Account Portal changes will 
automatically occur in all Vega Discover 
sites, globally.

Note, PrairieCat staff will change the button 
name from “Account Portal” to 
“My Account Portal” for consistency. 
This may take a few days to take effect.  





Checkouts/Requests

Checkouts

Hold Requests

History:
If your library has 
Reading History 
enabled,  it appears 
under the 
Checkout/Requests 
page.                   



Account Portal My Account Portal

What does the patron view look like in 
mobile view / browser view on a mobile 
device?



My Account Portal and more
❑ Changes to showcases workflows 

❑ Updates to TalentLMS training videos and other training resources

❑ Account Linking – targeting early February 



Any questions



Member Sharing
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