
Back to School Session
PrairieCat Update

September 9, 2025



Welcome and Introductions
Please introduce yourself 

❑ Your name

❑ Your school library’s name

❑ Is your library a Union List or Circulating member of PrairieCat?

❑ How long have you been working at the school library?



Agenda

2:00 – 2:30 PM | PrairieCat Updates  |  Liz

2:30 – 3:00 PM | Searching Tips|  Melissa

3:00 – 3:30 PM | RAILS Services for School Libraries  |  Jessica

Session Slides and Resources on the event detail page: 
https://support.prairiecat.info/events/prairiecat-back-school-session-2025-09-09
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Upcoming 
Events

PrairieCat Events

Fri, Sept 26, 2025 | PUG Day | Bend XPO in East Moline

Tues, Dec 9, 2025 | New Directors Welcome | Zoom

RAILS Events

Weds, Sept 10, 2025 | RAILS Member Update | Zoom

Tues, Sept 16, 2025 | Comics Plus for K–12 Libraries: Level Up Literacy | 
Zoom

Statewide Events

Wed, Sept 17, 2025 | Illinois School Library Workers Symposium | 
Registration Closed

October 5–7 | AISLE Conference | iHotel Convention Center, Champaign

https://support.prairiecat.info/events/prairiecat-pug-day-2025-09-26
https://support.prairiecat.info/events/prairiecat-new-directors-welcome-2025-12-09
https://librarylearning.org/event/2025-09-10/rails-member-update
https://librarylearning.org/event/2025-09-16/comics-plus-k-12-libraries-level-literacy
https://librarylearning.org/event/2025-09-17/illinois-school-library-workers-symposium
https://urldefense.proofpoint.com/v2/url?u=https-3A__railslibraries.us1.list-2Dmanage.com_track_click-3Fu-3D2c51285b8d63e23716bce030f-26id-3Dc9109f2f03-26e-3Df54592570e&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=10CauGAptvaE2umJuLkdiPft0YMCoSGAudN3kTX3f-IRcSwB5QufXdRz4FKtt1eq&s=rV7g51YfSzkP5QP7KT0PCc84PhI9SJmN4ncxR_CqXBA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__railslibraries.us1.list-2Dmanage.com_track_click-3Fu-3D2c51285b8d63e23716bce030f-26id-3Dc9109f2f03-26e-3Df54592570e&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=10CauGAptvaE2umJuLkdiPft0YMCoSGAudN3kTX3f-IRcSwB5QufXdRz4FKtt1eq&s=rV7g51YfSzkP5QP7KT0PCc84PhI9SJmN4ncxR_CqXBA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__railslibraries.us1.list-2Dmanage.com_track_click-3Fu-3D2c51285b8d63e23716bce030f-26id-3Dc9109f2f03-26e-3Df54592570e&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=jq-_dUIkQjPUXfYUothRo2qjnIFI-c2qtDuUCtzOn6k&m=10CauGAptvaE2umJuLkdiPft0YMCoSGAudN3kTX3f-IRcSwB5QufXdRz4FKtt1eq&s=rV7g51YfSzkP5QP7KT0PCc84PhI9SJmN4ncxR_CqXBA&e=


Member Events  |  PUG Day 2025

Friday, September 26, 2025
Bend XPO | East Moline, IL

Registration closes September 12, 2025 

Program details on PUG Day site

https://prairiecat.libguides.com/pugday2025


138 MEMBER LIBRARIES
By Library Type

▪ 104 public libraries

▪ 31 school agencies

▪2 academic libraries

▪ 1 special library
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138 MEMBER 
LIBRARIES

By Membership Level 

82 Fully Participating
• 2 academic libraries
• 75 public libraries
• 5 school agencies

22 Basic Online
• 19 public libraries
• 3 school agencies

34 Union Listing 

• 10 public libraries
• 23 school agencies
• 1 special library 
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Delegates Assembly Meetings | FY26 
Wednesday, July 30, 2025 | Multiple Sites

Wednesday, October 29, 2025| Multiple Sites

Wednesday, January 28, 2026 | Multiple Sites

Wednesday, April 29, 2026 | Senica's Oak Ridge Golf Club (Luncheon)

Meetings sites include: New Lenox Public Library District, Freeport Public Library, Princeton 
Public Library, RAILS Coal Valley Videoconference Room 

Circulating Libraries and 4 Union List Reps 

Meetings listed on PrairieCat website.  

Update alternates as needed by contacting Chelsey Knippel chelsey.knippel@prairiecat.org. 

https://support.prairiecat.info/events?field_event_type_value_fsf=All&field_when_value=&field_title_short_value_fsf=Delegates+Assembly
mailto:chelsey.knippel@prairiecat.org


Compliance Reminder
Responsibilities of All Member Libraries

-Complying with PrairieCat policies and procedures as detailed in the IGA, Bylaws, General Policy 
Manual, Circulation Policies and Procedures Manual, and Technical Services Policies and 
Procedures Manual

-Twice a year, Administrative Council reviews member compliance report regarding:

-OCLC membership

-Adding items to PrairieCat

-Lending materials on PrairieCat

- Item Entry Certification



PrairieCat 
eNewsletter
Sign up for the monthly 
eNewsletter

From the website – News > 
PrairieCat eNewsletter

https://support.prairiecat.info/prairiecat-enewsletter
https://support.prairiecat.info/prairiecat-enewsletter


Call for Volunteers | Member Sharing
Delegates Assembly

❑ 10-15 minute presentation 

❑ Topics could include special projects, challenges, or initiatives at your library

❑ Contact PrairieCat to volunteer

PrairieCat eNewsletter

❑ Member Spotlight

❑ Short profile about your library 



PrairieCat 
Website
SUPPORT.PRAIRIECAT. INFO 

https://support.prairiecat.info/


Member 
Forums Now 
Available
❑Peer-to-peer discussions

❑Library related topics

❑Log in to view and post

❑Can subscribe to topics

❑ Please share with staff

support.prairiecat.info/members/forums

https://support.prairiecat.info/members/forums


PrairieCat Help Desk  
When to Call  |  Critical issue  |  877.542.7257

Addressed during business hours and after hours on-call support

❑ A service is down (Sierra, Ecommerce, Vega Discover etc.)

❑ Circulation is impacted

❑ Unable to perform key job functions

  

When to Open a Ticket  |  Standard issue  |  Submit a help desk ticket 

Addressed during business hours

❑ Questions and troubleshooting

❑ Report issue

❑ System changes (for example, IP address changes)

❑ Integrating new services

❑ Report request 
support.prairiecat.info/help

https://support.prairiecat.info/help


Ticket Portal

• Submit and Track tickets here

• Can also submit tickets 
through the Forms page 
on the support site 

• Access this by going to 
the direct website or 
the Support Site and 
selecting Help Desk

helpdesk.prairiecat.info

https://support.prairiecat.info/help


Submitting a Ticket

• Submit your details

• Including Phone number

• Choose your Help Topic

• Associated Team will be 
notified

• Select your Library

• Start typing the Library name to 
pull it up

• Fill out your issue

• Please include as much detail as 
possible including examples, 
record numbers, patron 
barcode etc.





Email Confirmation with Ticket Number



Checking Ticket Status
• You can check by clinking the link in 

the new ticket notice email

• You can also click the Check Ticket 
Status button and enter your email 
and ticket number

• Either option will bring you to the 
history of the ticket and you can also 
respond from there



RESPOND DIRECTLY IN EMAIL RESPOND VIA TICKET THREAD IN HELP DESK



Net Support 
Notify
Verify that NSN is installed on all 
workstations at your library. 

The installation instructions and 
download for NSN are available 
under Software Downloads.

If you have questions about the 
instructions or installation, please 
submit a Help Desk ticket 
specifying Net Support Notify as 
the Topic.



Training  |  
TalentLMS

Totals

• 50+ Courses Available

• Self-paced, review courses at 
anytime

• Visit prairiecat.talentlms.com to 
log in or signup for an account. 

https://prairiecat.talentlms.com/


Training  |  
TalentLMS
• Item Entry Certification

• Review details: 
https://support.prairiecat
.info/item-entry-
certification 
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Vega 
Discover



Important Resources
Vega Discover Page on PrairieCat Support Site

PrairieCat Support – Help Desk

Vega Admin Documentation on Showcases

Vega Product Portal and Roadmap

  

https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services
https://helpdesk.prairiecat.info/
https://helpdesk.prairiecat.info/
https://helpdesk.prairiecat.info/
https://documentation.iii.com/vega/admin/admin/Admin_Book.htm
https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


Training | Vega Discover Courses

Available Now on TalentLMS

▪ Vega Discover Basics
▪ Vega Discover Showcases
▪ Vega Discover Site Admin
▪ User Roles and Homepage Builder



Vega Discover User Roles





Product Roadmaps
Product Portal

  

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover


Edition Level 
Metadata Display | 
Next



Vega Discover | What’s New
❑ Staff User Roles / Permissions and Homepage Builder Access

❑ Social Media Sharing

❑ Search within a Showcase

❑ Locations Facets Improvements

❑ Vega Guide – Take a Tour

❑ My Bookshelf Availability



Vega Discover | What’s Coming
Innovative Roadmap

❑ Account Portal with My Bookshelf 
Replacement

❑ Single Staff Interface: Vega LXAdmin and 
Vega Discover settings can be managed in a 
single combined staff interface.

❑ Notes are indexed for search: The text of 
notes fields in MARC/BibFrame records is 
indexed for search and phrase searching in 
the everything search index. 

View Planned Enhancements on IdeaExchange

❑ View MARC: Staff will have the ability to 
view MARC from Discover

https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover
https://ideas.iii.com/forums/951766-vega-discover?status_id=5376034
https://ideas.iii.com/forums/951766-vega-discover?status_id=5376034
https://ideas.iii.com/forums/951766-vega-discover?status_id=5376034


Vega Discover | Pending Enhancements
Hoopla Integration Update

Need enhancements for it to work for consortia

Allow the API to auto-load/update the subset of records that Hoopla can provide, rather than 
the entire collection of 1.5M items

LX Starter – Customized Notices

Paused beta testing due to known issue with bounced email address being suppressed. 

Kids Catalog

Paused due to outstanding issues. 

https://ideas.iii.com/forums/951766-vega-discover/suggestions/48499388-further-integrate-hoopla-for-consortium-sites


Innovative Mobile App
❑ Delegates Assembly voted to approve the Innovative 
Mobile contract. Libraries will pay separately for the app.

❑ 71 Libraries opted in

❑ PrairieCat staff have been working with Innovative on 
implementation

❑ Available in app stores September 29



Circulation Services
Please open a Help Desk ticket if you need changes made to the circulation configuration in 
Sierra for your library. Examples of changes PrairieCat staff make regularly are:

❑Loan rules and fine rate changes.

❑Adjusting limits by format.

❑Customizing date due slips, receipts or hold pickup wrappers.

❑Adding self-checkout workstations.

❑Adding days closed for holidays or special closings.

❑Special projects such as remodeling or moving to a new building.

❑Loan Rule Review – Not sure how your library’s loan rules are setup? Put in a help desk ticket. 



Reports & Statistics

https://support.prairiecat.info/statistics-reports 

https://support.prairiecat.info/statistics-reports
https://support.prairiecat.info/statistics-reports
https://support.prairiecat.info/statistics-reports


Cataloging

❑Load new bibliographic records from OCLC within 48 hours 
of member request

❑Provide original cataloging completed by PrairieCat 
Catalogers as part of PrairieCat membership benefits

❑The PrairieCat Catalogers and certified member catalogers 
regularly perform database cleanup including 
❑record merges and clean-up

❑adding content to bibliographic records

❑multi-volume clean-up and more 

Visit Resources > Forms section of the support website to find 
the forms to report duplicate records or needed bibliographic 
record clean-up. Please report issues you see, so we can keep 
our database as clean as possible!

SERVICES & ITEM ENTRY 
CERTIFICATION



ITEM ENTRY TRAINING PROCESS

Talent LMS 
Courses

Complete 

prerequisites and 

series of 6 

Item Entry Courses

Temporary 
Tech Login

Receive temp 

login to practice 

adding items

Certification

After completing 

practicum, your 

named tech login is 

made permanent 

Talent LMS 
Practicum

Complete final course 

by submitting examples 

of item records you 

created



PrairieCat
Email Account
 

• Per PrairieCat policy, each library is responsible for processing 1 paging list each 
day the library is open

• If your school has multiple locations, each location has its own email account with 
its own paging list

• The email account is also used for direct library-to-library communication and 
direct PrairieCat staff-to-library communication

• You will also receive notices in your email account

• The PrairieCat Email Address is denoted by the library delivery code and 
ill@prairiecat.info.



School 
Checklist

 

• The opening/closing checklist is available on the PrairieCat 
support site: https://support.prairiecat.info/school-libraries 

https://support.prairiecat.info/school-libraries
https://support.prairiecat.info/school-libraries
https://support.prairiecat.info/school-libraries


Sierra Inventory: Union List Collection 
Comparison

•Are you tired of receiving hold requests in Sierra (or in OCLC) for titles that you 
no longer own?

•Have you done a weeding project at your agency and updated your shelf-list and 
maybe didn't update Sierra?

Accurate holdings in PrairieCat ensures accurate holdings in WorldCat and up-to-date links to 
your library from FirstSearch, WorldCat Discovery, and WorldCat.org enable people to 
connect with the resources and services your agency provides.

Once a month, the holdings (items) in PrairieCat are uploaded to OCLC in what is referred to 
as “batchloading”. 



Sierra Inventory: Union List Collection 
Comparison

Union Listing members are highly encouraged to do a 
collection comparison / inventory. 

• Request a manageable listing of a specific group of records. Do NOT 

request your entire collection, which can be very overwhelming! 
Examples: Fiction ; Juvenile Fiction ; 300’s ; Biographies : E/Easy books.

• Perform comparison of items locally owned to what is in Sierra.

• Identify what is no longer owned.

• Return listing to PrairieCat staff so the no longer owned items can be 

deleted from the database.



About PrairieCat Docs
Support Site > About page

PrairieCat by the Numbers 2025 pdf

Differences between PrairieCat and RAILS v2024 pdf

PrairieCat Annual Report FY25 pdf

https://support.prairiecat.info/sites/default/files/basic-page-files/PrairieCat%20by%20the%20Numbers%202025.pdf
https://support.prairiecat.info/sites/default/files/basic-page-files/RAILS%20and%20PrairieCat_differences.pdf
https://support.prairiecat.info/sites/default/files/basic-page-files/FY25%20Annual%20Report.pdf


Please complete this short survey
HT TPS://WWW.SURVEYMONKEY.COM/R/96QFST2  

https://www.surveymonkey.com/r/96QFST2


Member 
Sharing
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