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Topics We’ll Discuss

● Building & Sustaining Trust

● What to Say & How to Say It

● Accessible Graphic Design

● Leveraging Your Online Presence

● Best Practices & Examples



https://www.cdc.gov/dhds/impacts/index.html 

https://www.cdc.gov/dhds/impacts/index.html


https://www.cdc.gov/disability-and-health/media/pdfs/disability-impacts-all-of-us-infographic.pdf 

https://www.cdc.gov/disability-and-health/media/pdfs/disability-impacts-all-of-us-infographic.pdf


Compliance Is the Minimum





Building & Sustaining Trust



Inclusion means co-creation, participation & belonging.



OF reflects the diverse perspectives of the community

BY invites community co-creation

FOR creates meaningful experiences for their communities

Learn more about the OF/BY/FOR ALL Initiative: ofbyforall.org  

http://www.ofbyforall.org/resources


Communication is a two-way street. Solicit and use 
community feedback to enhance library services.



Community Assessments, Surveys & Focus Groups
Learn about barriers to your library
● Physical & invisible
● Real & perceived 
● Cultural & social 
● Logistical & institutional 

Analyze customer experiences
● Confirm what you think you know
● Ask about what you don’t know
● Challenge assumptions 
● Find opportunities to unlearn
● Gather new ideas for services 
● Leverage existing partnerships
● Learn about your reputation 
● Find out what you need to do better



Experiences with Dakota County Library

 Strongly Agree        Agree         Disagree Strongly Disagree

I am aware of Dakota County 
Library services.

My experiences with Dakota 
County Library has been positive.

I feel welcome at Dakota County 
Library.



% of People Who Get Library Information from the 
Following Communication Methods

Library Website

Library Social Media Page

School Newsletter

Library Program Guide

City or County Newsletter

Library eNews

Email from a Librarian

Newspaper

Next Door



● Validate experiences
● Be transparent and honest
● Learn people’s names
● Be patient and understanding
● Avoid judgment 
● Talk directly to the person 

and not just the caregiver

Building Authentic Relationships & Trust



● Attend disability related resource fairs
● Staff a table at local 55+ care facilities
● Visit local special education schools
● Attend local Disability Pride Parades
● Join interagency groups supporting 

community health priorities 
● Follow local, state and national chapters of 

disability organizations 
● Join the conversation on social media 
● Invite community members for tours and 

open houses

Embed Yourself in the Community



What to Say & How to Say It





Learn more: askearn.org/page/people-first-language 

Person First vs. Identity First Language

https://askearn.org/page/people-first-language


Tips and Strategies

● Avoid library jargon and use plain language
● Do not use offensive terms (ex. crazy, psycho, lame, freak)
● Consider stigma and misconceptions 

○ Summer Reading vs. Summer Discovery
○ Sensory Storytime vs. Sensory-Friendly Saturdays
○ Study Room vs. Meeting Room

● Write copy at a 5th Grade reading level

Plain Language Laws and Guidelines
https://www.plainlanguage.gov/ 

https://www.plainlanguage.gov/


Inclusive Phrases

● “All are welcome”
● “Participants of/for all abilities”
● “Sensory-friendly” or “Disability-friendly” 
● “All reading levels welcome and supported”
● “Neurodivergent and neurotypical welcome”
● “Accessible parking available”
● “This program is designed to support people experiencing 

memory loss and their caregivers”

Guidelines for Writing About People With Disabilities: 
https://adata.org/factsheet/ADANN-writing 

https://adata.org/factsheet/ADANN-writing


“We strive to make library events 
welcoming for people of all abilities. 
To request accommodations, call the 
library at XXX-XXX-XXXX or contact 

NAME at EMAIL. Find out more about 
our Accessibility Services webpage.”

Accommodations Statement



Accessible Graphic Design



Code Compliant Public Building Room Signage

● Tactile characters, including 
raised letters and Braille

● specific height requirements  
● Font type and size requirements
● Non-glare materials
● Specific rating of color contrast

ADA Accessibility Standards: Signs
https://www.access-board.gov/ada/guides/chapter-7-signs 

https://www.access-board.gov/ada/guides/chapter-7-signs


Supporting Deaf, Hard of Hearing 
and Visual Learners

● Visuals enhance communication Deaf and HH 
communities, Autistic and Neurotypical individuals

● Closed Captions support people with ADHD, Deaf 
and HH, and those who are learning English as a 
new language

● Represent multiple modes of communication in 
communication 

Visual Design for Learning and Communicating 
https://www.sproutlabs.com.au/blog/visual-design-for-learning/ 

https://www.sproutlabs.com.au/blog/visual-design-for-learning/


Tips for Wayfinding & Signage

● Utilize text and pictograms (icons) together
● Avoid continuous capitals, italics or underlining
● Use large, clear and easy to read font and size
● Include space between letters, lines, paragraphs
● Design text that reads horizontally left to right 
● Design text in straight left margin
● Print on matte paper to reduce glare

The Noun Project: thenounproject.com 

https://thenounproject.com/




Testing Color Contrast

WebAIM: FREE Color Contrast Checker Tool
https://webaim.org/resources/contrastchecker/ 

https://webaim.org/resources/contrastchecker/






Leveraging Your Online Presence



Web Content Accessibility Guidelines (WCAG) 2.2
Guidelines for your website, catalog, online calendar & more

https://www.w3.org/TR/WCAG22/ 

https://www.w3.org/TR/WCAG22/


● Guidance across platforms:
○ desktops
○ laptops
○ tablets
○ mobile devices

● Addresses the following:
○ blindness
○ low vision
○ deafness
○ hearing loss
○ mobility challenges
○ speech disabilities
○ cognitive disabilities
○ learning disabilities and others



What is Alt Text?

aka “Alternative Text” 

“alt tag” or “image 
description” 

Descriptive words that 
convey meaning of an 
image in a digital setting

Digital Accessibility: Alt Text https://accessibility.huit.harvard.edu/describe-content-images 

https://accessibility.huit.harvard.edu/describe-content-images


Accessibility for visual designers
https://digital.gov/guides/accessibility-for-teams/visual-design/ 

https://digital.gov/guides/accessibility-for-teams/visual-design/


Build Accessible PDFs

Meets web accessibility standards
● Screen readers
● Text-to-speech programs
● Braille displays
● Use on mobile devices
● Use with screen magnifiers 

What is an accessible PDF?
https://www.adobe.com/acrobat/hub/what-is-an-accessible-pdf.html 

https://www.adobe.com/acrobat/hub/what-is-an-accessible-pdf.html


Accessibility Checker: https://www.accessibilitychecker.org/ 

https://www.accessibilitychecker.org/


Sign Language Interpretation Requests

● State that ASL interpretation is 
available upon request  

● State if advanced notification is 
required and how much time needed

● Include contact name and email 
address

● Post online and in any event promo



Examples of Library Accessibility web pages

Dakota County (Minnesota) Library: https://www.co.dakota.mn.us/libraries/Using/Accessibility 
New York (New York) Public Library: https://www.nypl.org/accessibility 

Skokie (Illinois) Public Library: https://skokielibrary.info/services/accessibility/ 

Promote Your Accessible Services

https://www.co.dakota.mn.us/libraries/Using/Accessibility
https://www.nypl.org/accessibility
https://skokielibrary.info/services/accessibility/


Best Practices for Accessibility



Provide Options for Customer Service



Offer Virtual Readers Advisory



Provide Visuals About Your Library



Create Library Building Maps

● Offer maps and signage to support 
navigation and wayfinding 

● Identify desired behavior or communication 
● Demarcate “Quiet” or “Social” zones
● Use clear labels with plain language
● Make map available in print and online
● Identify “Staff Only” areas and spaces 

“Unavailable” to public

Oak Park Public Library’s Library Floor Maps: 
https://www.oppl.org/wp-content/uploads/2021/02/Main-Library-
Floor-Maps.pdf 

https://www.oppl.org/wp-content/uploads/2021/02/Main-Library-Floor-Maps.pdf
https://www.oppl.org/wp-content/uploads/2021/02/Main-Library-Floor-Maps.pdf


Post Video Tours for Building Changes

Video: https://www.youtube.com/watch?v=X5wjaUl7Igk



Skokie Public Library’s Accessibility Video: 
https://youtu.be/E5GI9yOu0nM 

Promote Your Library’s Accessibility

https://youtu.be/E5GI9yOu0nM


Learn more: https://www.co.dakota.mn.us/libraries/Using/Accessibility/ 

Provide Social Narratives

https://www.co.dakota.mn.us/libraries/Using/Accessibility/


ASL Celebration Promotional Video: https://www.youtube.com/watch?v=tibHhG4hnzs 

Develop Partnership Promo Videos

https://www.youtube.com/watch?v=tibHhG4hnzs


Feature People with Disabilities



Photo Shoot with local teen with disabilities 
Promoting new Life Skills Kits



Photo Shoot with local teen with disabilities 
promoting new Calming Spaces



Write Inclusive Program Descriptions











Design Accessible Signs & Graphics







Promote Mental Health Resources



Spotlight Collections



Promote Inclusive Programs



Market Tools and Supports



Spread Awareness Through Press Releases



Celebrate Successes



Additional Resources

Illinois Information Technology Accessibility Act (IITAA)
https://doit.illinois.gov/initiatives/accessibility/iitaa.html 

Section 504, Rehabilitation Act of 1973
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/secti
on-504-rehabilitation-act-of-1973 

ADA Requirements: Effective Communication
https://www.ada.gov/resources/effective-communication/ 

IT Accessibility Laws and Policies: Section 508
https://www.section508.gov/manage/laws-and-policies/ 

https://doit.illinois.gov/initiatives/accessibility/iitaa.html
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/resources/effective-communication/
https://www.section508.gov/manage/laws-and-policies/


Renee Grassi
www.reneegrassi.com

Thank you!


