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Agenda

_lIntroductions and Welcome

JdUpcoming Member Events

INew and Upgrading Members

—IPrairieCat System and Services
1Vega

JQuestions and Comments
JdMember Sharing




PrairieCat Users Group Day

SEPTEMBER 26-27, 2024 | VIRTUAL

ERY
A,
QPIairiECa t
SRS

Connecting Libraries to Strengthen Communities

Now Accepting Program Proposals | Submit
Registration and Final Program Announced in June

Virtual PUG Day Sessions on September 26 and 27


https://forms.gle/SHN6TWTJiztXkiXW8

~eatured Sessions | PUG
Day 2024

Censorship and Materials Challenges
Kelly Jensen | Book Riot

Booktalk Your Way to the Friendliest Library in Town
Becky Spratford | RA for All

Demystifying Genre
Becky Spratford | RA for All

Library Finances: Budgets and Levys
Alex Todd | Deiters & Todd Library Consulting




Back to School Session

School Libraries

Save the Date for the PrairieCat Back to School Session
Tuesday, Sep 10, 2024 | 1:00 pm - 3:30 pm
Online via Zoom | Register

Join PrairieCat staff and your fellow School Libraries to hear the latest from
PrairieCat and get some refreshers on PrairieCat procedures as you get back
into the school year. Topics will include Vega Discover, Help Desk, FAQs, and

more. We’ll also have guests from RAILS to share about RAILS Services for
Schools.


https://prairiecat-org.zoom.us/meeting/register/tZIuceGtrzoiHNx-rM-eOSceLBPzwqO07MBe

Member Events

Upcoming

New Director Welcome

o Wednesday, June 19, 2024
°c10—11am | Online via Zoom

o All Upcoming Meetings
o Posted on PrairieCat website
o Open to all

b



https://support.prairiecat.info/events/prairiecat-new-directors-welcome-2024-06-19

PrairieCat
eNewsletter

Home > News » Subscribe To PrairieCat ENewsletter Sig n u p fo r th e m O nth |v
Subscribe to PrairieCat eNewsletter eNewsletter

Members News Events & Meetings Services Training Resources About Staff Intranet

News

Email Address *

Mailing Lists

» PrairieCat eNewsletter

eNewsletter : From the website — News >
Archive o PrairieCat eNewsletter
Read recent issues of
the PrairieCat eNewsletter. Library Affiliation . .
eNewsletter Archive — View recent
Position is Sue S


https://support.prairiecat.info/prairiecat-enewsletter

Membership Update | Upgrading

* Mills & Petrie Memorial Library and Gymnasium | Lee County
* Upgrading from Union List to Basic Online
* Project Schedule TBD
* Population Served: 967
» Registered Cardholders: 465
e Annual Circulation: approximately 4,863 items
* [tems: 17,073
* Sierra Code: M
* RAILS Delivery Code: MPMY-12 @

PrairieCat



Membership Update | Elwood Branch

* Manhattan-Elwood Public Library District | Will County
* Fully Participating member
* Adding branch location in Elwood, IL
* Project Schedule TBD
* Population Served: 15,250
* Registered Cardholders: 6,500
* Annual Circulation: approximately 96,000 items
* [tems: 49,500
e Sierra Code: MT
* RAILS Delivery Code: MTBB-2



Job Post: User
Experience
Specialist

PrairieCat has an opening for a User
Experience Specialist.

This position will help support our
end-user products like Vega Discover,
LX Starter, Kids Catalog, Mobile App
and more. See the job post for details.

Posted on PrairieCat website and
RAILS Job Board



https://support.prairiecat.info/we-are-seeking-user-experience-specialist
https://support.prairiecat.info/we-are-seeking-user-experience-specialist

PrairieCat Systems and Services

Reprint Patron Bills

A new feature was introduced in Sierra 6.1 (effective 04/10/2024) that allows you to
reprint bills for patrons. This is useful if a patron indicates they did not receive a bill.

To be eligible for reprinting, the bill must have been created within the last 60 days (after
the effective date of the release) and the bill must not have been fully paid.

Documentation on this new feature is available here on the PrairieCat support site.



https://support.prairiecat.info/documentation/policies-procedures-documentation-circulation-fines-and-bills-10

PrairieCat Systems and Services

Print Additional Bills

A new feature was introduced in Sierra 6.1 regarding additional replacement bill notices.
Currently, replacement bills are mailed to patrons at 21 or 28 days after the due date (for
fine-free libraries) or 44 days after the due date (for non-fine-free libraries). Once the
replacement bill has been generated, no further bills are produced.

This new feature will enable us to send 2 additional bills, 30 days apart.
Libraries can choose to have these additional bills sent or not.

PrairieCat will be testing this feature for the next 6 months with volunteer member
libraries.

Once testing has completed successfully, PrairieCat will release this functionality to all
libraries that choose to use it.



= Alert - NetSupport Notify

PrairieCat support line
-- fixed

The PrairieCat support line has been fixed. Please go *
back to using it (877-542-7257) to contact

PrairieCat staff instead of calling staff directly.

Jason Jensen 17671000 ¥
Copyright (c) NetSupport Ltd 2020 5.0

Net Support
Notity

Verify that NSN is installed on all
workstations at your library.

The installation instructions and
download for NSN are available
under Software Downloads.

If you have questions about the
instructions or installation, please
submit a Help Desk ticket
specifying Net Support Notify as
the Topic.



il innovative | 1dea Exchange e e | d ea EXC h a n ge ‘ | n n Ovat ive

Part of Clarivate

Enhancement Process

Vega Discover

Visit ideas.iii.com

CATEGORIES

How can we improve Vega Discover? B rowse |d eas

0 Create an account to vote and comment

JUMP TO ANOTHER FORUM

ILS - Polaris 304 ideas - FAQ about |dea EXChange

=
im

STATUS

ILS - Sierra 230 ideas

INN-Reach 10ideas

Customers using any Innovative product are

122 Facet Navigation and Display Improvements

m Improve Facet display by better utilizing space in Refinement Panel and We I CO m e to p a rt i Ci p ate i n I d e a EXC h a n ge a n d a re

utilizing word wrapping when necessary to display full facet value.

WogaiDiscovorigs dizas In All Facet view display data in a single column of scrollable data and n Ot re q u i re d to b e I U G m e m b e rs o

Vega Guide 2 ideas utilize word wrapping when necessary to display full facet value.

Innovative Phone Alerts 13 ideas

LX Starter 71 ideas

Vega Program 108 idess For Limited Value facets such has: format, location, collection, age group,

Vega Promote 15 ideas language, donor; allow the full facet content to display in the refine panel
_ when expanded and in all facet view by adding scroll.

Vmma Peammnin WAk -



https://ideas.iii.com/
https://www.innovativeusers.org/idea_exchange_-_faq.php
https://ideas.iii.com/

UG | Member Enhancement Process

*|[UG member libraries vote to prioritize enhancements. UG Working
' Groups select
°Innovative commits to delivering the enhancement within a ideas from Idea

Exchange

specified time and assigned to a release. The benefit of features
that make it through this process is that they will have a
guaranteed delivery date.

Selected ideas

*Innovative will continue to use other market signals and redelveree
information from additional sources to determine all the
features to add to their products.

*PrairieCat has a IUG membership, but only gets one vote. AU ele
Individual member libraries may elect to purchase their own IUG contacisyote
membership. (price ranges from $110-150). pl:)ints

*More information



https://www.innovativeusers.org/member_exclusive_enhancement_p.php

PROMOTE

DISCOVER ff
B / VEGA \ﬁ ANALYZE

g ® % e
'%%% ot% ® ! ‘%_ CONNECT

Sklever

LEAP i
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__________________

INN- Reach

il innovative
a ProQuest Company

Vega Discover —
Project Update




Vega Discover | Update

Vega Discover is the new primary catalog for PrairieCat.

Known Issues

J Placing multiple holds on volumes — go to Edition Information and use Place Hold button
(J Patron authentication error — report to help desk

J Syndetics Unbound content links to the main PrairieCat Vega site.

Updates

(] eRead integration is about 80% complete. See the status of your library’s integration on the
website.

(J Hoopla integration for consortia is now available with limitations. TBD how it will function
within PrairieCat.


https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services-vega-discover-1

Vega Discover | What’s New

Linked on the homepage of the PrairieCat website are:

(dVega Discover resources and project updates including FAQ and training resources.

 Innovative Roadmap — Recently Released
[ Fiction/Non-fiction facet — Type of Work
(J Games do not rollup
 Kids Catalog

dinnovative Roadmap — In Development / Planned Development

J In Progress — User Roles and Permissions: Allows for library homepage customization: Vega Admins can
create users with roles that can manage Site Level configurations, Home Page Administration, Content
Review, Showcase Publishing, and Showcase Creation.

[ In Progress — Syndetics Unbound Features for Consortia

 In Progress — Location Facet Improvements: allow sorting, preferred locations, and view of all locations
without searching


https://support.prairiecat.info/documentation/policies-procedures-documentation-online-catalog-and-patron-services
https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover

LX Starter

What is LX Starter? Modern Patron Notices — it offers a modern interface to easily send dynamic

and exciting email circulation notices and other patron messages for account registration,
renewal, and anniversaries.

When can we start using it? LX (Library Experience) starter is available for Sierra libraries and
included with Discover, however, not yet available for consortia.

PrairieCat is a LX Starter Consortia Beta Partner. PrairieCat will be putting a call out for
volunteer libraries to help with the testing.




LX Starter Features

Web-based Admin — library
staff have an online portal
where they can manage patron
messaging and view patron
records in the same place.

ILS Integration — a two-way
sync between Sierra and LX
Starter ensures patron records
and email messages stay up-to-
date with email address

changes and updates to contact
information

%




LX Starter Features

Re-designed ILS Notices — professional, modern email templates that libraries can customize

Free Image Library — access to over 4 million images
Cover Images from Syndetics
Automated Bounceback Handling and Workflows

Patron Journeys for Email — Welcome, Renewal Reminder, Anniversary —automatically
scheduled to send in response to specific patron information

Engagement Metrics — email opens, clicks



LX Starter

Notice
FMmail

Example:

ltems for
Pickup
with
Library
Info

Middle Country
Public Library

HI RYAN,
YOUR HOLDS ARE READY FOR PICKUP.

The dems you requesied are ready for pickup They can be picked up in-person or by
scheduling a curbside pickup You can schedule a curbside pickup of items held at
Centereach or Seiden by visiting pickup meplibrary 0rg or by calling 6.

Pickup at: Test-Bra
NO

ITEM(S) FOR PICKUP:
Item Type Title Pick Up By
BOOK Versailles 2.24.2023
Author

oavs kany IW1@IN Branch

Item Type
Printe Matera

Item Type

Printes Materal

ltem Type

Printec Materal

Title

Venice (vigeo OVD] : journeys
threugh the glass

Title

The Marvels

Title

Dark sacres night

Title

Golden Girf - 3 novel

Pick Up By

2472003

Pick Up By

2479023

Pick Up By,

2172008

Pick Up By

e

Home
Dell

from MCPL

Home Delivery

Do you or some
know face 1ssues in getting
1o the Worary? If so, please
call 631.585.9303 ext. 302
to leam more about the
possibaty of having library
materials delivered 10 your
home

D YOu

Fustum Conen |
OS————
Museum Corner

The Museum Cor

'S NOwW

dunng regular library hours
1o enjoy fun and engaging
hands-on leaming
activities that will increase
nterest in engineenng

©O®00

Middle Country

Notice example — long email cut in thirds

&
< X
Ounray ?°

Friends of MCPL

Cick harg to learn more
about the many ways the
Friends of MCPL support
the library, and to leam
how you can become a
frnend of the lbrary!

WEBSITE UPCOMING EVENTS

Middle Country Public Library

101 Eastwood Bivd

Centereach, NY 11720

575 Middke Country Rd
Selden, NY 11784

yvative

+f Clarivate



M Gmail O

it
e
&

Notice Example — cut in half

& tompose

M Gmail @, search ma = ® ® @ 1847-1812.
pose € SendDemo
4— B O W B O & m D i = i B i
I—X Sta I tel # oom - s -

]}

(=]
Fwd: Your holds are ready for pickup! s« a B fr  Starred
Maris Laude - DecTNBETMAM ff @ w
5 . e
i]
v  Mom FEATURED ANNOUMCEMENT
L]
N Ot |ICe il innovative Labe R Check Out our
Part of Clarivat clin i
N creranvate : Holena New Arrivals when
° o - CHECK QUT MORE FROM MODERN LIBRARY WEBSITE BY CLICKING HERE . you pll.':l( up your
I I I a I ®  Holing ' =

—~ holds!
B towseer HI Delilah,

® oo YOUR HOLDS ARE READY FOR PICKUP. m
» 1

e i | l', ' |
| l ] | I.. I Ill\ \ ;
I | _ I \ . L. More Great Books tonoy‘.

Pickup at
Red Rock Public Library
145 HARLOW STREET, SYRACUSE, NY 13224
2
‘ a d y fo r ITEM([S] FOR PICKUP:
. ftem Type Tithe Pick Up By
D Book Dracula August 26th, 2023
o=
Author
° Stoker, Bram,
W | t 1B47-1912. © 2023 Find Fiock Puisée Library
145 HARLOW STREST, SYRACUSE. NY 12224

Library R
Info B

Example:

(R TSI = T T




LX Starter

Notice
Email
Example:

ltems Due

Notice Example

ﬁ ROCHESTER HILLS
—=dee. PUBLIC LIBRARY

Hi Carolyn,
Please review your due dates below.

The following Rochester Hills Public Library items are due back on the dates

indicated,

Visit rhpl.org to view your account and discover what you can check out next time

you are at the library!

Item Due Date

May 26th, 2023

Item Due Date

May 26th, 2023

[,
=
-
—

=

JACKREACHER Item Due Date
I. E E May 26th, 2023

CHILD

ANDREW CHILD
NO PLAN B

LOCATION & HOURS CONTACTUS

Main Library

300 Ol T Ref Richester, MF 45307

500

Author

Grisham, John, author

Item Type

Audiobook (CD)

Title

Countdown to midnight :
anowel [sound recording
onCD]

Author

Brown, Dale, 1956-
author.

Item Type

Audicbook (CD)

Title

No plan B : a novel [sound
recording on CD]

Author

Child, Lee, author.

Item Type

Audicbook (CD)

UPCOMING EVENTS

il innovative
Part of Clarivate



X Starter | What’s Next

PrairieCat will be putting a call out for volunteer libraries to help with the testing.

More documentation and information on LX Starter available on the Innovative LX Starter
LibGuide including LX Starter Admin documentation.

LX Starter Roadmap



https://innovative.libguides.com/LXStarter
https://documentation.iii.com/LXStarter/Landing_Pages/Home-LXStarter.htm
https://portal.productboard.com/iii/15-vega-product-portal/tabs/68-lx-starter

Kids Catalog

dOne site for all libraries (may be option later on for individual library customizations)

Limited by item location
(JDoes not include YA materials

(JFeedback can be submitted to Elizabeth.smith@prairiecat.org

Demo site — does not include all collections at this time and the example searches have some
quirks that are being worked out - https://childtest-prcat.na2.iiivega.com/

Other example Vega Kids Catalogs:
Rochester Hills Public Library

Suffolk County Public Libraries



mailto:Elizabeth.smith@prairiecat.org
https://childtest-prcat.na2.iiivega.com/
https://kids-rhpl.na3.iiivega.com/
https://livebrarykids-suffc.na.iiivega.com/

PrairieCat Kids
5% Catalog

Search o J Homepage with new materials

Advanced Search S h Owca SeS

e Large buttons at the top for easy
navigation

P0G MaN

Koe SARLST SHenpep G ield Day_l

> Kid friendly colors and background

Mia Mayhem learns to fly! Goodnight already! The scarlet shedder The tale of the Flopsy Built to last
Bunnies

»
@est. Kara. John, Jory. Pilkey, Dav, 1966- Potter, Beatrix... Lé, Minh, 1979- Ransom, L;m“(’:li'cem

My Bookshelf [ Bookmarks




PrairieCat Kids

Search o I Subjects page offers 12 buttons
with featured subjects

Advanced Search

i m“r‘f‘p ‘ “ | Members were polled and top

- subjects selected

ABCs and 123s Animals . Arts and Crafts

Runs a saved search of the

y g 3¢ selected topic

(searches are being refined)

Folklore and Fai Tales

My Bookshelf [ Bookmarks




PrairieCat Kids
Catalog

Series page offers popular series
titles

Q Series ‘ Log in to My Account

Howl of the wind dragon Legend of the Star Dragon Curse of the Shadow Cave of the Crystal dragon Bloom of the Flower Fortress of the Stone
Dragon Dragon Dragon (CD) T h b d . I d
West, Tracey, 1965- West, Tracey, 1965- West, Tracey West, Tracey, 1965- West, Tracey West, Tracey e S e C a n e I S p a y e a S

showcases or as pill boxes

Currently, a saved list of that
Wglhalys _ B T .
L s : Series ; o ‘ series

y Bookshelf [ Bookmarks




2

Howl of the wind dragon

@, Tracey, 1965-

My Bookshelf

[ Bookmarks

Search

Legend of the Star Dragon

West, Tracey, 1965-

DRAGON K&
RS

Curse of the Shadow
Dragon

West, Tracey

Cave of the Crystal dragon

West, Tracey, 1965-

Advanc

Bloom of the Flower
Dragon

West, Tracey

To start using PrairieCat Kid's Cat,
please signin

FORTRESS OF THE STONE DR AGGry

A/
West, 1+ ‘Ley

PrairieCat Kids

—| Catalog

Select the Log in to My Account to
Sign In

In Idea Exchange, it is marked as
“planned” to be able to edit the
text provided by the Fairy Helper




PrairieCat Kids

% T Catalog
Adult View é Kids View SeoiK A . .
A search defaults to Grid View,
cats @ a Al . .
;] which based on Ill user experience

e testing was preferred by children

1-20 of 3200+ .
3200+ results found for cats o Results per page: 20 v

Sorted by Relevancy v

The list view is still an option

=St B Grid

Note the Refine Results panel is
hidden

o " e weasid  Select Adult View to toggle it on
My Bookshelf [ Bookmarks and Use fa CetS




Member Sharing




Any questions
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