	
	
	




		



[bookmark: bookmark=id.1fob9te][bookmark: _II._ILS_Functionality]II. ILS Functionality Assessment
Staff User Interface
	
	Yes – Part of the Current Base Software
	No – Not Part of the Current Base Software
	In Development
	Requires Custom Development
	Add-On Product

	Customizable patron record display
	
	
	
	
	

	Accessible font, font size, and color in all functions
	
	
	
	
	

	Display cover art
	
	
	
	
	

	Functional hyperlinks in records
	
	
	
	
	

	Option to view multiple records side-by-side or in a tiled display
	
	
	
	
	

	Option to use multiple functions side-by-side or in a tiled display
	
	
	
	
	

	Option to use keyboard shortcuts for specific functions
	
	
	
	
	

	Option to program function keys with commands and literal text (i.e., macros)
	
	
	
	
	

	Add and adjust sounds for specific events
	
	
	
	
	






Acquisitions and Serials
Please complete the checklist:
	
	Yes – Part of the Current Base Software
	No – Not Part of the Current Base Software
	In Development
	Requires Custom Development
	Add-On Product

	Acquisitions  

	Ability to create and manage multiple funds per library site, to support a library consortium with different accounting methods
	
	
	
	
	

	Ability to generate fund management reports and statistics for each member library
	
	
	
	
	

	Ability to perform fiscal close (end of year rollover)
	
	
	
	
	

	Ability to auto-generate and/or schedule reports and statistics on funds management and fiscal data
	
	
	
	
	

	Ability to create an organized fund structure, including funds hierarchies, for ease of use and statistical reporting
	
	
	
	
	

	Ability for order records to include all necessary fixed and variable fields for accurate order submission and processing
	
	
	
	
	

	Ability to generate, load, and submit order records manually and automatically with external vendors, including EDIFACT Ordering
	
	
	
	
	

	Ability to automatically queue purchase orders via vendor order loads
	
	
	
	
	

	Ability to generate reports and statistics for each member library's orders
	
	
	
	
	

	Ability to create order records for standing orders
	
	
	
	
	

	Ability to auto-generate and/or schedule reports and statistics on order records
	
	
	
	
	

	Ability to move, edit, and cancel individual orders
	
	
	
	
	

	Ability to move, edit, and cancel orders as a batch process
	
	
	
	
	

	Ability to generate multiple order records and bibliographic records using imported data
	
	
	
	
	

	Ability to access order record history, including users and dates for creation and changes
	
	
	
	
	

	Ability to manually add or remove an order from an FTP data load
	
	
	
	
	

	Ability to import invoices with outside vendors (EDIFACT invoicing)
	
	
	
	
	

	Ability to pay invoices via ILS system
	
	
	
	
	

	Ability to search for invoices through multiple data points
	
	
	
	
	

	Ability to create vendor profiles, including unique profiles for multiple vendor accounts using fixed and variable length fields
	
	
	
	
	

	Ability to search for vendors through multiple data points
	
	
	
	
	

	Ability to integrate with a third-party financial management software or system
	
	
	
	
	

	Ability to retrieve a record of adjustments to fund records
	
	
	
	
	

	Ability to allow multi-fund orders fund fixed field to be broken out by percentage or dollar amount
	
	
	
	
	

	Ability to allow multiple payments against a single order record in the same session for all order types
	
	
	
	
	

	Ability to export more than one order file per FTP session to the same vendor
	
	
	
	
	

	Ability to view fund balances while ordering without needing to post first
	
	
	
	
	

	Ability to import more than one invoice file per FTP session from the same vendor
	
	
	
	
	

	Electronic Resource Management (ERM)  

	Ability to manage e-resources
	
	
	
	
	

	Ability to load e-resources order and vendor records similar to traditional resources  
	
	
	
	
	

	Ability to verify URL for e-resources  
	
	
	
	
	

	Ability to interface with and support authentication for digital materials
	
	
	
	
	

	Serials  

	Ability to have distinct serials-specific serial records and item records, including bibliographic records, order records, check-in records, holding records
	
	
	
	
	

	Availability of a check-in or serial record that includes all necessary fixed & variable fields for accurate processing and reporting
	
	
	
	
	

	Ability to check in serials with volume and issue number
	
	
	
	
	

	Ability to automatically sort new item records created at serials check-in
	
	
	
	
	

	Availability of a check-in record card that is associated with each check-in record
	
	
	
	
	

	Ability to check in and track serials issues/subscriptions for multiple libraries with a library consortium
	
	
	
	
	

	Ability to support MARC or non-MARC serial holdings
	
	
	
	
	

	Ability to cleanly export serial holdings out of the system
	
	
	
	
	

	Ability to use and execute a claims function for serials, including ability to use in submission to external serials vendors
	
	
	
	
	

	Ability for granularity with serial permissions to accommodate consortium staff, including ability for each branch/library to limit visibility to local serials data
	
	
	
	
	

	Ability to make batch check-in record or serial item record changes
	
	
	
	
	

	Ability to set up automatic numbering of volumes and issues by title based on publication pattern
	
	
	
	
	

	Ability to efficiently identify and report late issues
	
	
	
	
	

	Ability for software to handle periodical 'supplements' and other non-standard publication sequences
	
	
	
	
	

	Ability to create serials-specific statistics and reports
	
	
	
	
	

	Ability to identify status of a volume/issue number as not received, missing, unavailable, etc.
	
	
	
	
	

	Ability for order records and associated check-in records to be directly linked
	
	
	
	
	

	Ability to view order record and check-in card of the same bib record simultaneously
	
	
	
	
	

	Ability to preview spine labels during check-in process
	
	
	
	
	

	Ability to automatically merge holdings when a missing issue is checked in
	
	
	
	
	

	Ability to generate reports and lists based on check-in box status, including ability to export reports
	
	
	
	
	







Cataloging, Authority Control, and Records Management
Please complete the checklist:
	

	Yes – Part of the Current Base Software
	No – Not Part of the Current Base Software
	In Development
	Requires Custom Development
	Add-On Product

	General record management for all types of records  

	Ability to edit all types of records in batches
	
	
	
	
	

	Capability to export groups of records or single records
	
	
	
	
	

	Ability to add pre-determined text into all record types using keyboard shortcuts/macros
	
	
	
	
	

	Availability of duplicate record checking by specified field(s)
	
	
	
	
	

	Navigation options are clearly-labeled and accessible
	
	
	
	
	

	Availability of complete record modification and record deletion history/tracking for all record types
	
	
	
	
	

	Ability to control management of all types of records via staff user configuration
	
	
	
	
	

	Ability to duplicate, print, export, and delete all record types
	
	
	
	
	

	Bibliographic record management

	Ability to easily view record in public catalog display from the bibliographic record
	
	
	
	
	

	Easy access to MARC field definitions and options
	
	
	
	
	

	Ability to integrate new MARC fields
	
	
	
	
	

	Ability to bring in records either singly or in batches from a variety of third-party providers
	
	
	
	
	

	Ability to find and find/replace terms in a bibliographic record
	
	
	
	
	

	Ability to easily create, overlay, and modify bib records for all material formats
	
	
	
	
	

	Ability to easily select, insert, and correctly display diacritical marks, normalize to include diacritical marks in search results
	
	
	
	
	

	Availability of search aids, ex. Predictive search, “did you mean?” suggestions
	
	
	
	
	

	Advanced search capability across multiple indexes
	
	
	
	
	

	Ability to apply index selections that persist with successive searches
	
	
	
	
	

	Immediate indexing of completed records, even when multiple accounts are active concurrently 
	
	
	
	
	

	Ability to customize indexing
	
	
	
	
	

	Ability to quickly check for duplicate ISBNs across bibliographic records
	
	
	
	
	

	Ability for non-cataloging staff to report possible bibliographic record problems
	
	
	
	
	

	Ability to suggest titles when searching if the original search returns no results
	
	
	
	
	

	Supports searching despite non-English articles that start titles (non-English skip digits)
	
	
	
	
	

	Supports searching for titles in a series
	
	
	
	
	

	Ability to see and manage/transfer holds while cataloging 
	
	
	
	
	

	Ability to transfer holds from one level to another, bib-level to item, volume and vice-versa.
	
	
	
	
	

	Ability to limit search results by format, language, date, publisher, audience, and owning library 
	
	
	
	
	

	Ability to identify bib records with no attached items or orders
	
	
	
	
	

	Accommodates z39.50 record searching and record loading from outside databases
	
	
	
	
	

	Ability to identify bib records with volumes with no attached items
	
	
	
	
	

	Ability to create bib records via API
	
	
	
	
	

	Ability to view record changes by staff login including a time stamp, functions performed, field edits, etc.
	
	
	
	
	

	Ability to spell check the contents of bibliographic records
	
	
	
	
	

	Authority control management

	Ability to maintain multiple authority thesauri without conflict 
	
	
	
	
	

	Ability to batch-update controlled terms/fields 
	
	
	
	
	

	Ability to identify duplicate, first time use, and/or invalid headings
	
	
	
	
	

	Ability to identify authority records not used in any bib records
	
	
	
	
	

	Item record management  

	Ability to restrict users’ item record editing permissions
	
	
	
	
	

	Ability to batch-edit item records on the same bib record and between bib records
	
	
	
	
	

	Ability to create temporary/on-the-fly records
	
	
	
	
	

	Separate permissions for temporary/on-the-fly record creation
	
	
	
	
	

	Ability to record volume information in serial records for retrieval of specific issue/volume
	
	
	
	
	

	Ability to transfer items and holds between bib records
	
	
	
	
	

	Ability to quickly identify errant data (mistakes, typos)
	
	
	
	
	

	Ability to manage and modify item record templates
	
	
	
	
	

	Ability to easily export lists of codes for controlled/fixed-length fields
	
	
	
	
	

	Ability for local administrators to control system codes (field names, location labels, etc.)
	
	
	
	
	

	Ability to easily create and edit spine labels from within the ILS
	
	
	
	
	

	Ability for libraries to easily create spine label templates
	
	
	
	
	

	Ability to print spine labels in batches
	
	
	
	
	

	Ability to preview spine labels before printing
	
	
	
	
	

	Ability to browse a location's call numbers versus call numbers for the entire consortium
	
	
	
	
	

	Automated alphabetical ordering of added items and orders
	
	
	
	
	

	Ability to limit to relevant, valid library-specific item record codes when adding new item records
	
	
	
	
	

	Ability to delete items from catalog immediately and have statistics accumulated for deleted items.
	
	
	
	
	

	Ability to view/modify patron record from within item record
	
	
	
	
	




Circulation
Please complete the checklist:
	
	Yes – Part of the Current Base Software 
	No – Not Part of the Current Base Software 
	In Development 
	Requires Custom Development

	Add-On Product 

	Patron Records

	Ability to batch update patron records
	
	
	
	
	

	Ability to batch load patron records from an external dataset
	
	
	
	
	

	Ability to batch delete patron records
	
	
	
	
	

	Ability to batch extend due date
	
	
	
	
	

	Ability to batch update hold pickup by date
	
	
	
	
	

	Simultaneous use of patron records
	
	
	
	
	

	Ability to batch update hold pickup location
	
	
	
	
	

	Ability to have multiple types of patron records
	
	
	
	
	

	Maximum number of unique patron types allowed
	
	
	
	
	

	Ability to add customized variable length fields to patron records
	
	
	
	
	

	Ability to view details of patron fines in check out, including past fines
	
	
	
	
	

	Ability to have fixed and variable patron record fields (place of residence field, last use date field, etc.)
	
	
	
	
	

	Ability to track the type and number of patron record uses
	
	
	
	
	

	New patron record templates by branch or patron type
	
	
	
	
	

	Availability of multiple ways to look up a patron record (name, address, e-mail address, birth date, phone)
	
	
	
	
	

	Ability to designate a patron's preferred vs. legal name
	
	
	
	
	

	Ability to add notes and messages to a patron record
	
	
	
	
	

	Patron barcode index accommodates student ID and username (alias) fields, or equivalent
	
	
	
	
	

	 Ability to view last patron and circ history for previous 3-5 patrons on an item record
	
	
	
	
	

	Ability to copy patron records
	
	
	
	
	

	Duplicate record checks
	
	
	
	
	

	Holds/requests  

	Availability of local hold priority where system fills local holds with local copies first
	
	
	
	
	

	Availability of bib-, volume, and item-level holds
	
	
	
	
	

	Ability for staff and patrons to place multiple holds at bib- and item-levels
	
	
	
	
	

	Ability to transfer holds to another item or bib record
	
	
	
	
	

	Ability for staff to place multiple volume holds on one bib record at once
	
	
	
	
	

	Ability to batch extend hold pick up dates by pickup location
	
	
	
	
	

	Ability to extend hold pick up dates case-by-case
	
	
	
	
	

	Hold shelf management tools (clear the hold shelf report, current list, pick up date, location)
	
	
	
	
	

	Ability to format paging lists by library
	
	
	
	
	

	Ability for staff to easily freeze/suspend patrons’ holds & unfreeze/resume holds
	
	
	
	
	

	Ability to freeze/suspend or add a "do not fill before date" to a hold regardless of the status of items that could fill the hold
	
	
	
	
	

	Ability to block staff from placing holds on unholdable materials
	
	
	
	
	

	Ability to designate some materials as holdable for only local pickup by restricting the hold pickup location options presented to patrons
	
	
	
	
	

	Ability to limit paging lists to local holds only
	
	
	
	
	

	Ability to reprint paging slips for both bib-, volume, and item-level holds
	
	
	
	
	

	Ability to receive real-time alerts (by location) when holds on available items are placed
	
	
	
	
	

	Availability of customizable, printed slips that can be used as flags for routing materials
	
	
	
	
	

	Availability of customizable, printed slips for identifying materials on hold and ready for pickup
	
	
	
	
	

	Ability to see expired or canceled holds from the item record and from the patron record
	
	
	
	
	

	Ability to automatically manage expired holds
	
	
	
	
	

	Ability to remember last search when placing holds
	
	
	
	
	

	Check-ins

	Ability to designate a past date as a check-in date (backdate)
	
	
	
	
	

	Option to check in materials without triggering holds
	
	
	
	
	

	Ability to automatically waive fines at check-in for all items checked in
	
	
	
	
	

	Ability to "undo" a check-in
	
	
	
	
	

	Ability to add notes in item records at check-out
	
	
	
	
	

	Availability of special handling for materials returned with damage
	
	
	
	
	

	Availability of pop-up messages when checking in items requiring special handling
	
	
	
	
	

	Check-outs

	Ability to extend or modify due dates
	
	
	
	
	

	Ability to mark items lost in patron record
	
	
	
	
	

	Ability to mark items damaged from a patron record
	
	
	
	
	

	Ability to set "no receipt" at the patron level
	
	
	
	
	

	Availability of customizable date due slips: print, email, text, or none
	
	
	
	
	

	Ability to retain patron due slip preference
	
	
	
	
	

	Circulation parameter/loan rule management

	Ability for local administrators to set circulation parameters/loan rules that can vary by checkout location, item type/format, and patron group
	
	
	
	
	

	Single interface for circulation parameter/loan rule management
	
	
	
	
	

	Provide maximum number of lines in circ map allowed
	
	
	
	
	

	Provide maximum number of loan rules allowed
	
	
	
	
	

	Patron notifications

	Printed, email, phone, and text message delivery methods
	
	
	
	
	

	Availability of these notice types: overdue, courtesy, hold pickup, statement of charge, bill, hold cancellation 
	
	
	
	
	

	Availability of notice delivery logs
	
	
	
	
	

	Ability to resend notices if there’s a failure
	
	
	
	
	

	Ability to customize notices by library and add library branding (logos)
	
	
	
	
	

	Fines and fees

	Ability to collect money and waive charges
	
	
	
	
	

	Ability to maintain a credit balance on a patron account
	
	
	
	
	

	Ability to accept partial payments or for patrons to select which charges they want to pay
	
	
	
	
	

	Ability to assign predefined charges and add new ones to the system
	
	
	
	
	

	Ability to view estimated fines
	
	
	
	
	

	System retains patron fine payment history for a set length of time with specific information for all charge types
	
	
	
	
	

	Availability of fines management reports to review fines paid and waived charges and print or export as CSV
	
	
	
	
	

	Ability to globally purge fines by library or by file based on different criteria (such as charge type, date range, charge amount) and maintain audit trail.
	
	
	
	
	

	Ecommerce

	Ability to support e-commerce payment via credit or debit card
	
	
	
	
	

	Ability to report on e-commerce payments
	
	
	
	
	

	Standalone fine payment option independent of the catalog via API or other method
	
	
	
	
	

	Ability to integrate e-commerce payment with BiblioCommons products
	
	
	
	
	

	Online patron registration

	Availability of a customizable online self-registration form by library
	
	
	
	
	

	Availability of spam prevention measures in online self-registration form
	
	
	
	
	

	Availability of address verification in online self-registration form
	
	
	
	
	

	Ability to flag potential duplicate self-registrations
	
	
	
	
	

	Self-checkout/SIP2

	SIP2 integrated into the ILS package
	
	
	
	
	

	Offline Circulation

	Availability of an offline circulation option
	
	
	
	
	

	Availability of due slips for offline transactions
	
	
	
	
	

	Availability of offline circulation documentation, offline
	
	
	
	
	

	Inventory  

	Inventory functionality separated out by library
	
	
	
	
	

	Availability of statistical reports and fields tied to inventory
	
	
	
	
	

	Ability to track in-library use of items
	
	
	
	
	

	Ability to update inventory date at check in by item location
	
	
	
	
	

	Interlibrary Loan  

	Availability of an interlibrary loan function to track lending and borrowing with libraries outside the ILS consortium
	
	
	
	
	

	Miscellaneous

	Collection Agency functionality offered with consortia support, or integration with Collection Agency such as Unique Management
	
	
	
	
	

	Ability to retain detailed circulation transaction data for a set timeframe
	
	
	
	
	

	Ability to view record changes by staff login including a time stamp, functions performed, field edits, etc.
	
	
	
	
	

	Ability to set items in transit between locations and have an item status that indicates this
	
	
	
	
	

	Ability to designate an item as 'damaged', 'in repair', 'in bindery' (item statuses), construction, etc. and have certain designations not holdable.
	
	
	
	
	

	Ability to add notes and messages to item records
	
	
	
	
	

	Support for RFID tags on materials
	
	
	
	
	





Reports and Statistics
1. Please provide a brief description:
a. What is the ILS’s report structure? Are reports integrated into the ILS, or available from a separate platform?
b. Is direct database access available to local administrators or other local staff users?
2. Please complete the checklist:
	 
 
	Yes – Part of the Current Base Software 
	No – Not Part of the Current Base Software 
	In Development 
	Requires Custom Development 
	Add-On Product 

	Availability of reporting on circulation transactions by library and consortia
	
	
	
	
	

	Availability of reporting on historical and current collections by library and consortia
	
	
	
	
	

	Availability of reporting on patron use by transaction type and library
	
	
	
	
	

	Availability of reports to help with collection management: weeding, collection development recommendations
	
	
	
	
	

	Availability of reports determining high- and low-use collections by library
	
	
	
	
	

	Availability of reporting on high-use items for possible condition-based weeding
	
	
	
	
	

	Availability of reports on popular authors
	
	
	
	
	

	Availability of item-tracking reports, ex. Missing items, items long in-transit, etc.
	
	
	
	
	

	Ability to edit records in reports without exiting from the report 
	
	
	
	
	

	Ability to export reports in a variety of formats 
	
	
	
	
	

	Ability to create custom queries 
	
	
	
	
	

	Ability to limit access to reports/reporting tool(s) by user
	
	
	
	
	

	Ability to save, edit, and re-run custom reports 
	
	
	
	
	

	Ability to schedule regularly run reports 
	
	
	
	
	

	Availability of unlimited simultaneous reporting
	
	
	
	
	

	Availability of a report to track usage of locally-owned and non-locally-owned items
	
	
	
	
	

	Ability to export complete statistical data for use in external data analysis tools
	
	
	
	
	

	Ability to import item/patron records from an external list (preferably in plain text) for import into the reporting tool and/or editing tools.
	
	
	
	
	





 ILS Systems Administration & Authentication
1. Please provide a brief description of the following functions or features:
a. The main features or organization of the administration module
b. The level of access to the database available to consortium staff
2. Please complete the checklist below:
	

	Yes – Part of the Current Base Software 
	No – Not Part of the Current Base Software 
	In Development 
	Requires Custom Development 
	Add-On Product 

	Documentation and Training

	Availability of a current, comprehensive manual that covers all ILS functions
	
	
	
	
	

	Availability of in-person staff training  
	
	
	
	
	

	Availability of a test server or sandbox
	
	
	
	
	

	System Administration

	A unified administrative interface
	
	
	
	
	

	Accommodates record and workflow set up for multiple library locations
	
	
	
	
	

	Allows customization of fixed and variable length fields in all types of records
	
	
	
	
	

	Allows for patron and item barcodes of varying lengths
	
	
	
	
	

	Support for standard barcode symbologies
	
	
	
	
	

	Ability to export the entire database to outside vendors via FTP or another method.
	
	
	
	
	

	System administration module offers both batch and individual assignment of staff permissions
	
	
	
	
	

	Ability to create and duplicate logins/staff user accounts
	
	
	
	
	

	Ability to temporarily disable staff accounts as well as remove accounts
	
	
	
	
	

	Automatic staff password management options
	
	
	
	
	

	Ability to set days closed by library
	
	
	
	
	

	Ability to set hours open by location
	
	
	
	
	

	Loading New Records

	Ability to import records in batches with custom data transformations  
	
	
	
	
	

	Ability to create multiple options for importing records in batches
	
	
	
	
	

	Remote Authentication for E-Resources  

	Availability of a remote patron authentication module
	
	
	
	
	

	Ability to control and restrict patron authentication for holds, payments, and account management
	
	
	
	
	

	Availability of usage statistics for remote authentication
	
	
	
	
	

	Availability of a patron API to facilitate remote access of e-resources
	
	
	
	
	

	Availability of an API or other programming to automatically create, modify, or delete database records
	
	
	
	
	



Discovery Software/PAC
3. Please provide a brief description of the following functions or features:

	
	Response
	Is the feature part of the base software or configuration
	Is the feature In Development
	Is the feature an Add-On or Optional

	Does the system support searching and limiting by reading level, including lexile measure, accelerated reader, and publisher recommended age and grade? What metadata fields are required?

	
	
	
	

	How does the system handle search relevancy, including typos, misspellings, and stop words?

	
	
	
	

	In a consortia environment, how do patrons search for and request materials not owned by their home or preferred location?

	
	
	
	

	Please list all search facets and their definitions, i.e Availability, format, audience, subjects, etc
	
	
	
	

	What level of access would PrairieCat have to modify and customize facets?

	
	
	
	

	Does the system allow sorting by title while ignoring initial articles across multiple languages?

	
	
	
	

	How does the system handle search refinement and filters? Are applied filters persistent across searches?

	
	
	
	

	Does the system allow searching by author, call number, subject, series, and title?
	
	
	
	

	Is the call number and patron’s preferred library prevalent in the search results?
	
	
	
	

	Is advanced search available? (i.e. searching using Boolean operators?)
	
	
	
	

	What options are available for highlighting new materials (facets, carousels, dynamic lists, etc.)?

	
	
	
	

	How is bibliographic/item information displayed? Can it be customized (e.g., short descriptions in search results)?

	
	
	
	

	Is the full MARC record available in the catalog?
	
	
	
	

	How does the system handle different formats of the same work? Does the system “roll up” formats?
	
	
	
	

	How does the system display cover images while ensuring key details (e.g., title, author, availability) remain easily visible? Can image size be adjusted to balance visual appeal with the amount of displayed information?

	
	
	
	

	What options are available for patrons to browse, engage with, and interact with staff-curated content (e.g., lists, carousels, recommended reads)

	
	
	
	

	Does the system provide a feature for suggesting similar items if a title is unavailable?

	
	
	
	

	What options exist for displaying electronic resources without overwhelming search results?
What electronic materials (Overdrive Hoopla, etc.) can be integrated into the catalog? How does that work in a consortia environment?
	
	
	
	

	Can patrons create and manage multiple lists of saved titles?

	
	
	
	

	Are there printing, sharing, and exporting options for saved lists?

	
	
	
	

	Are item-specific details (location, call number, etc.) included in lists?

	
	
	
	

	Can patrons create and manage saved searches?
	
	
	
	

	Can patrons save reading history? Can they recover their reading history? What other features are associated with reading history?
	
	
	
	

	Can patrons set preferences for notifications (text, phone, email, print)?

	
	
	
	

	Does the system support patron self-registration for library cards?

	
	
	
	

	What authentication or confirmation measures are in place to verify patron eligibility?
Does the system support online payment options for fines and fees? If so, does it integrate with ePay or allow for other payment vendors?

	
	
	
	

	Does the system allow individual libraries to customize branding while remaining within a consortia setup?

	
	
	
	

	Can staff create and manage and control the display, organization and curation of custom reading lists (e.g. staff picks, recommended reads etc.), and can patrons view and interact with these lists along with content such as carousels?

	
	
	
	

	Can the system manage placing holds directly from the search results page?

	
	
	
	

	Can patrons view their hold position in the queue?

	
	
	
	

	Does the system allow users to easily modify or cancel holds?

	
	
	
	

	Can patrons choose their pickup location each time they place a hold? 

	
	
	
	

	Can patrons set a default pickup location other than registered branch?

	
	
	
	

	Does the system allow patrons to leave reviews and rate titles?

	
	
	
	

	Are there built-in integrations for displaying user-generated content (such as reviews from GoodReads)?

	
	
	
	

	Is the public interface mobile-friendly, providing full functionality on smartphones and tablets?

	
	
	
	

	Is the system “device aware,” meaning it automatically adjusts its display and features based on the user’s device (e.g., desktop, tablet, smartphone)?

	
	
	
	

	Can the mobile version support full searching, self-service, and account management?

	
	
	
	

	Can patrons change the primary language of the catalog? What languages are available?
	
	
	
	

	Is patron-facing documentation or a help site available?
	
	
	
	

	What accessibility features are built into the system (e.g., font size adjustments, screen reader compatibility, high contrast mode)?

	
	
	
	

	Are there options for voice navigation or digital library cards?

	
	
	
	

	Is the catalog in compliance with WCAG 2.1, Level AA, and is the company committed to providing products and services that meet accessibility standards?
	
	
	
	

	Is the vendor committed to maintaining the software and hosting to any upcoming DOJ standards? 
	
	
	
	

	If DOJ or WCAG standards change, is there a cost for upgrading or enhancing the software to meet these changes?
	
	
	
	

	How is AI leveraged in the Discovery product, and what protection is available to protect patron information? Can patrons opt out of use of AI elements?
	
	
	
	





[bookmark: Bookmark1][bookmark: _III._Integration_with]III. Offsite Hosting/SAAS and System Administration
Please provide a brief description of the following functions or features:
a. The main features or details of your offsite hosting/SAAS system, including hosting locations and redundancy in place.
b. The level of access to the database and hosting systems available to consortium staff
c. Security measures taken to protect consortium data
d. What system monitoring tools do you provide to the consortium administrators (i.e., monitoring for down sites, server load alerts or other system disruptions)?
e. Please provide a copy of your standard vendor confidentiality terms and conditions.
f. How are sensitive records stored and are third party vendors involved in this storage?
g. Does the vendor have familiarity with the Library Records Confidentiality Act and understand their obligations under the Act? How do you comply with the Act?
IV. Integration with Other Companies, Products, and Services
Below is a list of the companies PrairieCat and/or individual libraries currently work with in concert with the Sierra ILS

1. Please list by name the mobile app providers your ILS product integrates with as of 2026

2. Please briefly describe how your ILS product is equipped to handle AMH sorters leveraging barcodes and RFID tags

3. Please list if there are any limitations tied to outputting the database to an outside vendor. For example, can this only be done for bibliographic records or in a specific format?
 
4. Please complete the checklist below to indicate which companies your ILS is known to integrate with:
	Company, Product, or Service
	Yes – The ILS can integrate with this service
	No – The ILS cannot integrate with this service
	The ILS can integrate with this service for an added cost

	Bibliotheca: self-checks
	
	
	

	Bibliotheca: hold lockers
	
	
	

	Simota: hold lockers
	
	
	

	D-Tech: hold lockers
	
	
	

	EnvisionWare: self-checks, computer management software
	
	
	

	Bibliotecha: automated materials handling system
	
	
	

	RFID Library Solutions: automated materials handling system
	
	
	

	Centac: Self-checks
	
	
	

	Auto Graphics: statewide public-access catalog
	
	
	

	OCLC Connexion: cataloging utility
	
	
	

	OCLC World Record Management
	
	
	

	OCLC WorldShare
	
	
	

	Mitinet/BestMARC: bibliographic and authority control service
	
	
	

	Z39.50 protocol
	
	
	

	Amazon: materials vendor
	
	
	

	Ingram: materials vendor
	
	
	

	Libraria: materials vendor
	
	
	

	Midwest Tape: materials vendor
	
	
	

	OverDrive: e-books, etc.
	
	
	

	Kanopy: electronic media
	
	
	

	Hoopla: electronic media
	
	
	

	Palace Project: e-books, etc.
	
	
	

	EBSCO Information Services: research databases
	
	
	

	EBSCO Novelist Select and Novelist Plus
	
	
	

	Syndetics: cover images, enhanced catalog content
	
	
	

	Transparent Languages Online: language-learning platform
	
	
	

	LinkedIn Learning: continuing education platform
	
	
	

	BiblioApps from BiblioCommons: app-based discovery service
	
	
	

	BiblioCore from BiblioCommons: web-based discovery service
	
	
	

	PayPal: Ecommerce payment gateway
	
	
	

	Communico: SMS and phone notifications
	
	
	

	illion Digital Tech Solutions (DTS) /iTiva: phone notifications
	
	
	

	SAM: public computer use management
	
	
	

	Unique Management Services: collection agency reporting and other services
	
	
	

	OrangeBoy, LibraryHQ, and other data analysis software vendors
	
	
	

	MagnaPOS from Swyer Assoc (POS systems)
	
	
	

	CenTec My-Promo custom receipts
	
	
	

	Group News Access/Chicago Tribune
	
	
	





[bookmark: Implementation_Timeline][bookmark: _IV._Implementation_Timeline]IV. Implementation Timeline and Known Constraints

1. Please list the components that make up a typical migration and implementation timeline as it applies to a consortium.

2. Are there any upcoming staffing / work constraints, or known issues with the company or software that our site should be aware of?


VI. [bookmark: _heading=h.1t3h5sf][bookmark: Costs][bookmark: _Costs]Costs
1. Please supply a breakdown of costs by service and list the options for multi-year contracts or subscriptions.

2. Please supply a list of costs tied to the initial and on-going staff training.

3. Describe the invoicing process for new products and when maintenance of those products begins.

4. [bookmark: _heading=h.4d34og8]Explain how maintenance increases are applied and what typical annual increase we can expect without multi-year contracts.
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